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Abu Dhabi Sewerage Services Company (ADSSC) was established in June 2005, reports directly to the Abu Dhabi Executive Council.
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Board Chairman

Al Thuraya:
Our Path to
Excellence

Following the wise vision of the leadership and H.H Sheikh Mohammed bin Zayed Al Nahyan
the Crown Prince of Abu Dhabi and Deputy Supreme Commander of the UAE Armed Forces,
the program of excellence awards was established in Abu Dhabi to promote the culture of
excellence. ADSSC launched its internal excellence award “Al Thuraya” to align with the goals
and standards of Abu Dhabi Award for Excellence in Government Performance (ADAEP).
Al Thuraya Award conforms to ADSSC plans and vision, and is being implemented and
acknowledged by the employees, as it recognizes their efforts and achievements to be part
of the futuristic vision of Abu Dhabi 2030.
The award also encourages corporate excellence and positive competency within the
requirements and standards of the award; it also motivates the employee to work toward
sustainable excellence. Furthermore, it appreciates employee performance and helps
motivation.
The internal awards are categorized into five groups; Best Division, Best Department, Best
Project, Best Team and Best Employee. The groups were designed as per ADAEP standards.
Al Thuraya award is an authentic indicator that measures the effectiveness of performance
internally.
Focusing on efforts and enhancing capabilities to improve and achieve excellence has
become a necessity in sustainable development, raising performance level to international
level. Those are some of the main reasons for ADSSC to participate in ADAEP.
The participation in ADAEP is a leap in organizational performance as it focuses on developing
and qualifying employee performance, as well as benefiting from local, regional and
international practices. The existence of national awards is a motivation for our employees
and creates a positive competency environment between the national organizations. The
program of ADAEP will be a tool to measure the commitment to excellence requirements
and standards in all aspects.
Therefore, I invite all ADSSC employees to cooperate in fulfilling ADAEP requirements
and reflecting our competencies and performance quality that conform to international
excellence standards and align with the wise vision of our leaders.
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MESSAGE

Alan Thomson

Mubarak Obaid Al Dhaheri

Managing Director

Deputy Managing Director

Working for a Prosperous
Future

Excellence is Distinguished and Every
Hard Worker Gets Success

Most of the time at work we are so busy with our
own agenda that we are in danger of forgetting
our purpose within the company. Whether we are
working in Business Support, Operations or any
other division it is easy to lose focus on why ADSSC
is here in the first place. This thought occurred to
me two days ago when I was on a site visit. During
my visit on site I started to wonder at the scale and
complexity of the work that we are undertaking
along with our contractors and consultants. These
are truly world standard contracts which are ground
breaking in the region and will bring health and
wealth to the Emirate and the country over many
years to come.

One of the success principles in ADSSC is hard work which is a motive for
the employee to compete in Al Thuraya award of ADSSC. Al Thuraya Award
is inspired by Abu Dhabi Award for Excellence in Government Performance
(ADAEP), and conforms to the goals and standards of ADAEP.

The establishment of a sewerage service is an
essential backbone to any developing country and
this was foreseen by the wise leadership at the start
of Abu Dhabi’s development over 40 years ago. The
collection, treatment and disposal of waste water is
one of the essential health basics in every society
along with clean drinking water.
At ADSSC we should take time to think what each
one of us is giving to society in respect of our day
to day work and recognize the valuable contribution
that we make to the health of all our citizens in the
Emirate. It is not the project engineer alone who
makes this happen but all of the ADSSC team who
ensure that the wheels of our business turn in the
right direction and provide the necessary support to
make it all work in harmony.
Sometimes a little reflection on the bigger picture
of our life helps us to recognize that we all have a
valuable role to play whatever our daily routine
involves.
Thank you again for your support and contribution
to ADSSC and our continued success.
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ADSSC aims to be recognized worldwide with its achievements and projects
that align with Abu Dhabi vision 2030 to achieve a dynamic economy and
to support Abu Dhabi government to be one of the top five governments in
the world by the coming years. ADSSC also aims to be one of the pioneering
companies and be internationally recognized among communities, investors
and regulators by 2020.
ADSSC award for excellence “Al Thuraya” aims to create a stimulating
environment that appreciates excellent performance and to raise the
level of service and promoting culture of excellence. The award values are
constructive competency, developing employee performance, supporting
excellent performance, credibility and transparency.
The internal awards are categorized into five groups; Best Division, Best
Department, Best Project, Best Team and Best Employee. These internal
awards encourage sustainable excellence, evaluating and improving
performance, and adapting best practices.
The award is a great opportunity for the company and its departments
to develop its performance and to implement best excellence standards
and requirements. It also helps in identifying capabilities and improving
professional performance.
Positive competency at work reached its peak in the few past months to win
in any of the award categories. Al Thuraya Award is one of the most successful
implementations in ADSSC in the last period, where winning became a
motive for fruitful competency.
Excellence now is the language of the professional community. The awards of
performance excellence honors outstanding employees and motivate them
to carry on their hard work with creativeness which even amazed the award
committee, and reflects positively on performance levels.
Al Thuraya Award is not only a prize but it is a motivation for the employees
to be recognized as role models. It is also an appreciation for the hard workers
and for their influence on the employees to work toward excellence.

CONNECT

Awaerness
Campaigns

In pursuit of Abu Dhabi government goals and to promote its
vision of establishing an environmentally aware community,
a communication channel has been established with one of
the most important community groups (students) to be the
ambassadors of spreading awareness and knowledge.
ADSSC continues its awareness campaigns that target different
educational levels through taking part in community events
which aim to improve the future of Abu Dhabi.
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ON SPOT

H.H. Sheikh Abdullah bin Zayed
Honors ADSSC for the Participation
in "Think Science 2015"

H.H. Sheikh Abdullah bin Zayed Al Nahyan the
United Arab Emirates Minister of Foreign Affairs,
and the Chairman of Emirates Foundation
honored ADSSC for the participation in “Think
Science 2015” that was held in Jumeirah at
Etihad Towers - Abu Dhabi, on 25th of May
2015. Mr. Ahmed Saleh Al Neyadi the Business
Support Division Director received the honor
on behalf of ADSSC.
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H.H. Sheikh Abdullah expressed his appreciation for the spent efforts
that contributed in making Think Science activities a success.
ADSSC participation in Think Science is within its plans to
enhance cooperation with the private and government institutions in
UAE, and to support educational initiatives through sharing experience
to assess in creating awareness for the younger generation of their
responsibilities toward environment and sustainable development.
ADSSC participation presents an opportunity to promote our projects
and achievements in developing Abu Dhabi infrastructure. One of the
main highlighted projects was the Strategic Tunnel Enhancement
Programme (STEP) and its associated treatment plants. The exhibition
attracted specialists from different companies that are related to
ADSSC activities of collecting and treating wastewater.
ADSSC team participated with different activities in the exhibition
that included educational models, laboratory workshop to introduce
the role of the laboratories in treating wastewater, handicraft
workshops to give the students the opportunity to create and re use
materials as an initiative to promote creativeness. Additionally an
awareness corner was used to promote ADSSC’s role in environmental
improvement. Our team was also available to answer inquiries, and to
distribute brochures and souvenirs.
The exhibition was held in Dubai World Trade Center on
7th of May 2015, it is held to develop the youth knowledge in the field
of science and technology in Middle East. The exhibition witnessed
the participation of various universities, academic institutions, public
and private sector.
The exhibition helped motivate and inspire attendees to pursue their
curiosity and passion and to investigate solutions that tackle realworld problems.
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ACHIEVEMENT

For the Second Time

ADSSC Achieves Excellence Award
of Utility GIS for Geoprocessing
Services

ADSSC Achieved the Excellence Award of
Utility GIS for Geoprocessing Services,
at GISWORX 2015 for ESRI users in the
Middle East and North Africa that was
held between 21st and 23rd April 2015
in Dubai.
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Eng. Nader Bin Taher the Asset Management Division
Director of ADSSC and Eng. Emad Al Hashimi the Asset
Performance Department Manager received the Award
on behalf of the company on the second day of the
conference.
The honoring was in presence of the GISTEC
Executive Director, representative of ESRI, government
representatives, specialists, academics and the GIS
community.
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ADSSC were represented at the exhibition by managers and GIS
specialized technicians from our Asset Performance Department.
They showed detailed presentation about the numerous uses
of GIS in supporting ADSSC business to the visitors and the
exhibitors.
ADSSC Chairman H.E Abdullah Ali Al Ahbabi stated that the
company participation in this exhibition is to continue on
developing GIS implementation in ADSSC which result in
improving technical support, the various applications that are
used by ADSSC divisions, and to provide better services to the
customers, within excellence criteria.
He also expressed his pleasure of ADSSC achievements in
GIS field and the awards earned on regional and global level,
including the Excellence Award of Utility GIS for Geoprocessing

Services 2015, to be the fourth GIS award achieved since the
day of ADSSC establishment.
H.E. Al Ahbabi assured that the award and the excellence
certifications are an addition to Abu Dhabi government efforts
to create a developed GIS implementation, and to facilitate the
cooperation and the process of sharing spatial data to provide
services within clear vision and working together toward the
future of Abu Dhabi.
On the other hand, Eng. Nader Taher praised the conference
activities and the GIWORX 2015 exhibition for including
government representatives, specialists, academics, and GIS
community, which is a positive impact for the company
participation, as they visited ADSSC stand to view GIS
implementation in the company.
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OUR NEWS

ADSSC Honors the Winners of
Al Thuraya Excellence Award

ADSSC celebrated Al Thuraya Excellence Award in a ceremony to
honor the winners. The Award highlights internal excellence and
was launched in 2014, it aligns with the initiative of launching
internal excellence awards program in the governmental entities
and companies by H.H. Sheikh Mohammed bin Zayed Al Nahyan
the Crown Prince of Abu Dhabi and Deputy Supreme Commander
of the UAE Armed Forces.
ADSSC Chairman H.E. Abdullah Ali Musleh Al Ahbabi honored the
44 employees representing five different categories of the award;
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Project and Team Award divided to five awards, and Individuals
Award divided to 10 awards. The award committee was also
honored for their effective application and promotion of culture
of excellence in ADSSC. Recognition was given to the evaluation
committee from the Ministry of Interior for their appreciated role
in making the first cycle of Al Thuraya Award a success.
The ceremony was attended by Eng. Alan Thomson the Managing
Director of ADSSC and Eng. Mubarak Obaid Al Dhaheri the Deputy
Managing Director, in addition to the managers from different
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divisions and departments, and 500 employees
from ADSSC Abu Dhabi and Al Ain. The ceremony
was held on 11th of May 2015, at Rotana Park
Hotel Abu Dhabi.
The first cycle of Al Thuraya award was won
by Operation & Maintenance Division for
Best Division within ADSSC, Information and
Standards Management Department from Asset
Division for Best Department in Knowledge
Management, Emiratisation Unit from Deputy
Managing Director Division for Best Department
in
Leadership, Programme
Management
Department from Managing Director Division
for Best Department Financially, Operation &
Maintenance Division and their ESCADA system
for Best Department in Information Technology,
and finally was the Health, Safety and
Environment Department for Best Department in
Risk Management.
While the Strategic Tunnel Enhancement
Programme (STEP) won Best Transformational
Project/team, Absher work team won the
award for Best Multi Joint Cooperated Project,
Laboratory Improvement Programme team won
the Best IT/Technical Enabled Project/team, GIS
enhancing and improving system team won the
Best Customer Service Excellent Project/team,
and Asset Enhancement Project Second Phase
won the Best Internal Improvement Project/team.
On the employee level, Eng. Ismaeel Khouri
Head of Engineering Department won the Best
Department Manager, Mr. Ali Al Jefri won the Best
Employee in Customer Service (supervisory), Mr.
Ali Al Harthi won the Best Employee in Customer
Services (nonsupervisory), Mr. Abdul Munem Al
Nuaimi won the Best Employee in the Supervisory
Level, Ms. Fatima Anwar Shammas won the Best
Employee in the Administrative Field, Mr. Khaled
Nabil won the Best Employee in Technical Field
(offsite), Mr. Rashed Khamis Al Hakmani won the
Best employee in Specialized Field, Mr. Khamis
Al Mazrouei won the Excellent Employee in
Technical/IT Field, Eng. Qasem Ghulam won
the Long Service Award Devoted Employee, and
Mr. Ahmed Mahmoud Al Shanqiti won the Best
Developee.

H.H. Sheikh Nahyan
bin Mubarak Visits
ADSSC Stand at
AECF 2015
H.H. Sheikh Nahyan bin Mubarak Al Nahyan, Minister of
Culture, Youth & Community Development, visited ADSSC’s
stand at Al Ain Education & Career Fair 2015 (AECF); which
was held from 20th to 22nd of April 2015, at Al Ain Convention
Centre.
Our participation aims to increase Emiratization at ADSSC
which offered a number of technical and engineering job
opportunities.
The company’s corner attracted attention from visitors
and it included a presentation about ADSSC and
Emiratization efforts. The presentation was attended by
Abdul Munem Saeed, the Head of Al Ain HR Section,
and other employees.
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ADSSC
Organizes
an Event
on World
Environment
Day 2015
ADSSC organized an event involving environment related activities
on the occasion of the World Environment Day 2015 under the
theme of 'Seven Billion Dreams; One Planet; Consume with
Care', on 3rd of June 2015, at Applied Technology High School
(ATHS)- Male Campus in Al Ain.
The event continues our plan to promote our role toward
preserving the environment and our services in Abu Dhabi.
The event included workshop, presentation, awareness activities
by Awareness and Mass Communication Unit.

ATHS students had the opportunity to presents their graduation
projects which included recycling wastewater, recycling plastic
cans, managing temperature internal controller to reduce
electricity consumption, and using solar energy as source of
energy for different applications as instructed by Abu Dhabi
environmental plan and to serve the strategic goals to ease global
warming and carbon emissions toward a sustainable life.
The event was concluded by honoring ATHS Principal, and
distributing souvenirs to students and teaching staff.

ADSSC Deputy Managing Director Participates
in the First Forum for Project Managers
ADSSC Deputy Managing Director
Eng. Mubarak Obaid Al Dhaheri
participated in the first forum for
Project Managers that was organized
by Al Ain Municipality on 3rd of June
2015, in attendance of major project
managers of the Emirate. The forum
included two panel discussions titled
Leadership in Project Management,
and Project Managers between the
Administration and the Will and the
Application.
Eng. Mubarak gave a speech in the
first panel (Leadership in Project
Management), included some of the managers experiences in projects under his supervision and execution, furthermore to the
challenges and the achievements. Beside to defining vision, work scope and challenges. The panel continued to include the importance
of enhancing communication between stakeholders, and the necessity of developing knowledge, experience, acquaintances, and
viewing project management as a national duty. In addition to the importance of futuristic view in projects to anticipate any
difficulties that may occur.
The forum attendees included Dr. Matar Mohammad Saif Al Nuaimi the General Manager of Al Ain city Municipality, CEOs, Divisions
Managers, and interested parties.
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ADSSC Participates
in WETEX 2015

Traffic & Patrols
Directorate Honors
ADSSC in “Traffic
Week 31”

ADSSC participated in Water, Energy and Environment
Exhibition (WETEX) organized by DEWA and Dubai Electricity
& Water Authority in the Green Week. This exhibition took
place from 2127- April 2015, in attendance a number of V.I.P,
Officials and Companies specialized in energy and sustainability
in the region and internationally.
ADSSC presented a number of prominent projects and
achievements in infrastructure development. Our participation
is part of our strategic plan of enhancing its contribution in
the community and strengthening collaboration with different
institutions. Also it introduced ADSSC’s environmental role
where ADSSC engineers and employees presented briefly the
water treatment process and the practical techniques.
WETEX attracted a number of governmental Officials,
delegations and specialists in energy, environment, water,
electricity, sustainable development and others. It also
highlighted American pioneering organizations such as American
Water Works Association and the famous US magazine Pumps
& Systems. The exhibition witnessed the French participation
for the first time that included Energy, Water and Environmental
Sustainability sectors, as well as in providing solutions in
conserving environmental resources.

Traffic and Patrols Directorate honored ADSSC for participating in
Traffic Week 31, on Wednesday 21st of April 2015 in Officer Club
Auditorium at Al Ain Directorate.
Colonel Hamad Nasser Al Bloushi Director of Traffic Administration
of External Area praised ADSSC’s contribution in Traffic Week
Fair. It was held in Al Ain Mall to raise the level of traffic safety
through educational activities and awareness workshops. Also
they distributed educational booklets and leaflets.
ADSSC Awareness & Mass Communication Unit, Customer
Services Section and Operation & Maintenance Department were
honored for their participation and support.
At the end of the event Colonel Hamad distributed recognitions
and trophies for each of the contributors in the Gulf Traffic Week
31 confirming the importance of community cooperation in
raising awareness on traffic safety.
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ADSSC
Organizes a
Workshop
about Filling
Nomination
Document
Within ADSSC strategies for development and performance
excellence a training session about Writing Nomination Document,
was organized for the committee participating in Abu Dhabi Award
for Excellence in Government Performance. The event was held
between 12th and 16th of April 2015 at the Al Ain Rotana Hotel.
The training session aimed to define the applied standards of
excellence in ADAEP, it addressed various standards with clarifying
the importance of providing required excellency evidence. It also
outlined how to draft application documents in the Award and

highlighted ADSSC’s strengths. During the session practical exercises
and open discussion were conducted to understand the model.
A number of employees who are part of the Award committee
participated in the session. The session included collecting and
filling the information according to the model, and attaching the
supporting evidence of the provided information. The session was
organized to provide a full understanding of how to complete the
application.

ADSSC Organizes a Workshop about “Khalifa Fund”

ADSSC organized a workshop about “Khalifa Fund” in collaboration
with Khalifa Fund for Enterprise Development, in presence of a
number of ADSSC employees from different departments, on
Tuesday 14th of April 2015 at ADSSC main building in Al Ain.
The workshop aimed to introduce the services provided to the Emirate
and the success rate of UAE projects. The success of Khalifa Fund was
a result of advanced training courses organized for those interested
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in building a meaningful and fruitful project that contributes in the
development of UAE.
Khalifa Al Kuwaiti -Senior Asset Register Engineer pointed out the
steps of presenting projects ideas to Khalifa Fund and the fund role
in promoting business, supporting services and developing projects.
At the end of the workshop ADSSC employees appreciated Khalifa
Fund participation and contribution.
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Organizing an Awareness Session on
Alarm Whistle
ADSSC Internal Audit Unit had organized an Awareness Session titled as “Whistle-Blowing Policy” to identify the policies of
managing risks in whistle-blowing as required, and to prepare for future challenges, this will result in improving government
performance.
The session included the procedures of whistle-blowing and how to manage practices within governance, independent principles,
and transparency to achieve the strategy and objectives.
The session was held by Eng. Ahmed Al Shanqiti from the Internal Audit Unit. He indicated the importance of the policies and
clarified the steps and procedures of the whistle-blowing.

ADSSC Visit to
Abu Dhabi International
Book Fair
ADSSC organized a visit to Abu Dhabi International Book Fair
2015 under the patronage of H.H. Sheikh Mohammed bin Zayed
Al Nahyan the Crown Prince of Abu Dhabi, Deputy Supreme
Commander of the UAE Armed Forces. The visit was on 12th of
May 2015, at Abu Dhabi National Exhibition Centre.
ADSSC attend these events to encourage developing employee
thinking and skills via knowledge. ADSSC employees from
different departments and divisions participated in the visit.
Abu Dhabi International Book Fair aims to develop the book and
publishing industry in the Arab World and to promote reading in
the community.
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ADSSC
Participates in
Career Fair
ADSSC participated in Al Jaheli Institute of
Science and Technology “Career Fair” on
25th May 2015, at Al Ain. The fair was
attended by government and private
institutions.
Our participation aimed to introduce
the students to ADSSC activities of
treating wastewater, and to address job
opportunities in the company, as a support
to national competencies of different
specializations.
The Director of Al Jaheli Institute of
Science and Technology honored ADSSC
for their participation in the fair.

Lecture on Work Ethics

ADSSC organized a session on work ethics titled as “Loyalty and Devotion to Work” on Monday 18th
of May 2015, at ADSSC main building - Al Ain, in cooperation with General Authority of Islamic Affairs
& Endowments. The lecture was given by Yunis Zunaibi and Ghusnah Al Ameri.
The lecture is an initiative to raise the awareness of employee behavior and to strengthen positive
values in them. Also to improve employee performance; starting with ethical principles in compliance
with the true Islamic religion and belief.
The lecture was attended by ADSSC employees from different divisions and departments.
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ADSSC
Organizes
Recycling
Workshop

ADSSC organized a recycling workshop in cooperation with
The Center of Waste Management. The workshop titled “Recycling”
was held on 21st of May 2015, at ADSSC main building - Al Ain.
The workshop included a presentation on methods of recycling
and how to make benefit of it, beside to samples of decoupage and
making it.
The aim of the workshop was to raise employee awareness of
recycling and best practice.

ADSSC Participates in “Cultural
Festival for Child”

ADSSC participated in “Cultural Festival for Child” in cooperation with the Ministry of Culture Youth and Community
Development. It was held on Thursday 23 April 2015 at Emirates National School in Al Ain.
Our participation in these types of activities allows us to communicate with different community institutions. The purpose
of this communication is to promote ADSSC in the context of community service and to exchange practical and educational
experiences. This is to ensure the sustainable development in line with the strategic objectives of the company. Also it focuses
on enhancing the relationship between the local community and educational institutions.
The event included workshops and traditional competitions to strengthen the national identity perspective and educate
students to preserve water. ADSSC employees explained the water treatment process to ensure its quality to conform to the
highest standards. This water is then re-used in irrigating green lands in Abu Dhabi.
Employees from the following departments: Public Relations, Customer Services and Awareness &Mass Communication
participated in the event.
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ADSSC Organized a Field Visit to Al Ain
Distribution Company (AADC)
HR and Management Department of ADSSC
have visited the Human Resources Department
of Al Ain Distribution Company on Thursday,14
April 2015.
This visit came as a step from ADSSC to benefit
from AADC’s HR Department. The company
believes in the importance of communication
to exchange functional knowledge and
experience. It also believes that it must enhance
the relationships between ADSSC and other
governmental agencies and companies.
The employees looked at the most important
administrative aspects and the common HR
procedures. They also discussed training, career
development and the actions to motivate the
employees. The visit also included how to use
modern technologies of attendance system
(Finger print device). Finally, they also exchanged
experience about the methods used to check the
employees suggestions or complaints.

ADSSC Organizes
“Workers’ Day” Event
ADSSC organized “Workers’ Day” event in
coincidence with the International Workers’ Day
to enhance communication with the community.
The event was held on Thursday, 30 April 2015 at
Mazyad branch.
The importance of such events lies in rewarding
the workers who participated in developing the
infrastructure of Abu Dhabi. Whilst recognizing
their important role in projects, and operating and
maintaining facilities.
ADSSC is aware of the importance of such
initiatives that strengthens communication with
other institutions.
The event included handing out presents to the workers.
It was participated by HR Department and
Awareness & Mass Communications Unit- Al Ain.
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Football Day
ADSSC organized a football event in cooperation
with Abu Dhabi Education Council (ADEC)
on 8th of June 2015, at Al Dahmaa School in
Al Ain.
ADSSC divisions and departments participated
in the event, including Deputy Managing
Directorate, Projects Department, HR Section,
Customer Services Section, and Mazyad team.
Customer Services team won the golden
medal for the first place and was honored by
Eng. Mubarak Obaid Al Dhaheri the Deputy
Managing Director. HR Section won the silver
medal for the second place.
Eng. Mubarak thanked all the employees who
played and represented their departments for
their participation and making the event a
success.

ADSSC Organizes
Your Health is
Our Concern
ADSSC organized “Your Health is Our Concern”
in cooperation with Specialized Medical Care
Hospital, on Monday 1st of June 2015, at ADSSC
main building - Al Ain.
The medical staff conducted some medical tests
on the employees including blood sugar test,
blood pressure, and body mass index, further more
to providing medical brochures and answering
inquiries.
The workshop aimed to raise employee awareness
of the importance of maintaining health and
avoiding diabetes.
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EXCELLENCE

Al Mafraq Laboratory
Receives Accreditation

Al Mafraq Laboratory was accredited by Emirates
Authority for Standardization & Metrology (ESMA),
in the field of “Waste Water –Raw sewage and
Effluents Testing”, for the competence of testing
and calibration laboratories ISO/IEC 17025:2005.
The accreditation is a certificate for the conformity
of the testing and calibration of Al Mafraq Laboratory.
This achievement is directly supporting ADSSC
health, safety and environment strategy. It also
accredits the quality standards, and performance
improvement, as well as the compliance to lab
standards. The achievement list ADSSC among
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the companies meeting the technical practices
standards and the administrative guidelines.
The honoring acknowledges ADSSC efforts in
improving the quality of performance and
services provision. It is also a major milestone in
enhancing quality development programmes and
the application of IMS to be regularly updated in
keeping with best practice.
ADSSC now has accredited capability to undertake
laboratory tests to provide results which conform
to the international standards and the scientific
findings in laboratory field.

PEOPLE AMONG US
CONNECT

How do you describe your job in ADSSC?
I help and support the manager of Technical Services Section
through performing the tasks accurately and in the requested
time, beside to publishing no objection certificates for
projects (residential, commercial, infrastructure and others)
via customer services access and the municipality system of
infrastructure licenses.

What are the features of your job?
Gaining experience through the direct contact with
customers, partners and services providers (Noting that I am
ADSSC representative at Abu Dhabi Municipality), beside to
communicating with other divisions like Asset performance
Division in ADSSC.

Experience is the sum of
skills and knowledge that
gathered in this person and
made of him a successful
employee and a role model
in ADSSC.

What are the difficulties or the challenges
that you face in your work and how you
overcome it?
The challenges are in the huge amount of applications and
transactions that are required to be done within time limit,
to overcome it I organize tasks on priority and cooperate with
colleagues to carry the tasks together.

What are the goals that you aim to
achieve?

Personal Profile:

I aim to learn and develop my experience and skills to improve
my career.

Name:

Awad Mahfoudh Awadh Ba Obaid

What are your interests and hobbies?

Education:

Bachelor of Civil Engineering

Travelling and exploring new places.

Current Occupation:

Special Projects Engineer

Place of Work:

Technical Services Section- Asset
Information & Standards
Department

Date of joining ADSSC: 24/10/2011

As an Emirati female specialized in
Microbiology, what message would you like
to send to Emirati youth?
Our wise leadership provided us with the best opportunities
in life which is not an option in other countries. Emirati youth
should work sincerely and develop their abilities to benefit our
beloved country.

What is the message that you would like to
conclude this interview with?
I advise all who work to carry their work persistently to
contribute in developing community. I also thank the
management team in ADSSC for their continued support and
my colleagues for the cooperation.
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OUR ENVIRONMENT

Al Wathba Natural Reserve:

A Dynamic Model for Sustainable
Development
Al Wathba Natural Reserve is located in Al Mafraq area along the Al Ain truck road, about 40km southeast
of Abu Dhabi Island. It includes a number of natural and artificial lakes which make up most of the
reserve. Al Wathba Lake was formed in 1982 as a result of the surplus water discharged from the Mafraq
Wastewater Treatment Plant as well as the rainwater and irrigation water leaked from nearby fodder fields.
The lake is located in a low-lying sabkha (salt flat) and its water level is affected by the ground water
and the movement of tides.
Supervised by the Environmental Research and Wildlife Development Agency (ERWDA), Al Wathba
Natural Reserve is a safe wildlife haven especially for migratory birds that come to the region during the
winter season. It stretches over a total area of about five square kilometres and was officially declared a
natural reserve by the late Sheikh Zayed bin Sultan Al Nahyan in 1998. With granting full protection, the
reserve was fenced and was put under constant surveillance to avoid any disturbance to the wildlife.
The reserve includes three different types of environments: the freshwater environment, saltwater
environment and desert environment. Each Environment has its distinctive flora and fauna.It is home
to a large number of local bird species as well as one of the most important migratory bird sites in
the UAE. Over 230 species of birds were sighted in the reserve, more than 50 percent of the total bird
species recorded in the country. Greater flamingos, locally known as fanteer, are the main attraction of the
reserve. More than 1500 flamingos migrate to the reserve from Iran and former Soviet Union republics.
They live in groups of nearly 100 birds.
The reserve is an important site for flamingo nesting and breeding. Flamingos breeding and nesting were
first spotted during the winter 1998 – 1999, the first time on the mainland of the Arabian Peninsula in
more than 70 years. The experts are hoping to see more nesting and breeding after the completion of the
reserve development plan.
Yellow Sandpipers, Kentish Plover, Black-winged Stilt, Northern Shoveler, long-tailed ducks, seabirds, raptors
and many other bird species are also found in the reserve. The presence of some species of shrimps makes
the lake an ideal breeding site for other bird species such as ducks, plovers, larks and waterfowl.
In addition to birds, species of reptiles, small mammals such as hares, rats and hedgehogs, shrimps and
insects also live in the reserve.
Source: Abu Dhabi - egovernment
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SAFETY

AWARENESS
CONNECT

Omega-3 Reduces
the Risk of Eye
Dryness

Omega-3 helps to reduce the risk of the eye dryness, caused
by looking at computer screen for long periods, which
threaten the health of the eye and leads to chronic
problems. Some of the problems that arise from looking at
a computer screen for long periods include: eye fatigue and
the occurrence of pain in the surrounding region, feeling
gritty dryness and irritation, blurred vision and difficulty
concentrating, sensitivity to light and inflammation of the
eyelid, and headache.
Omega-3 fatty acids found in some types of fish as tuna and
salmon, as well as flax seeds, and plants such as purslane,
cloves, spinach, and soybeans helps in reducing eye infections
caused by eye dryness, it also contain the largest number of
goblet cells responsible for moisturizing the eye.

Some of the Omega-3 Various Benefits:
• Reduces the risk of heart attacks, reduces the risk of strokes,
and contributes to lower blood pressure and triglyceride
levels in the blood.
• Helps irregular heartbeat and handling infections.
• Reduces the risk of atherosclerosis and reduces the level of
cholesterol in the blood.
• Helps in getting better hair and skin, and alleviate the back
pain and improve vision.
• Omega-3 improves mental concentration, memory and
health.

Omega-3 helps in preventing each of
the following:
• Alzheimer's disease
• Heart diseases and cancer.
• Diabetes, disabilities and hyperactivity.
• Inflammatory muscle tendons.
• Depression.
• Arthritis.

Headphones
Risks

Many of us use earphones throughout the day,
either while using technological devices or playing
video games, or for phone calls. Scientists from
the Eaton-Peabody Laboratories at Harvard
University are warning us from the risks of over
using earphones even if the voice is adjusted on low
volume, earphones can increase the risks of hearing
impairment and hearing loss.
Hearing process starts with the located vibrations
that strike the ear drum to make it move. The ear
drum makes the middle ear bones move to send
that energy into the cochlea of the inner ear. Within
the cochlea are tiny cells called hair cells because
of the hair-like structures called hair bundles on
the top of them. There are 18,000 hair cells in each
ear. The sound moves the hair bundles, which in
turn changes the movement into electrical energy
stimulating the auditory nerve. The signal travels up
the nerve to the brain and the brain recognizes the
sound.
Extremely loud sounds can damage the hair cells
and can kill it, thereafter it will not
be able to send the electrical
energy and that causes
hearing impairment and
tinnitus.
Hair cells are damaged
if exposed to loud
sound waves. Scientists
explained that damaged
hair cells lose its ability
of communicating with
the brain, and those dead
hair cells cannot be replaced
once they die.
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Goverment Initiative

Consultation Program (Shawer)

Family Development Foundation launched the consultation program “Shawer” to offer
consultation related to family, marital, psychological, educational, development and vocational
matters. The program includes specialists who will provide consultation in the range of their
specialization. It is planned for all the community including people with special needs and
elderly. The aim of “Shawer” is to support the stability of family life through raising community
awareness of positive ways to solve family problems. In addition it provides consultation in
different matters related to community, psychology and education. The program deals with consultation confidentially to
support the stability of family life.
The consultation program provides the service either by making an appointment with the specialists which can take as long as
45minutes, at the Family Development Foundation in Eastern and Western Regions branches, or by phone call which can take
30minutes. Electronic consultation is also provided at shawer@fdf.ae.

Self Improvement

Steps for a Positive Life
Positive mental attitude is one of the reasons for success in
life. Most of us prefer to spend time with happy and optimistic
people in general, and avoid negative and pessimistic people.
Positive mentality plays vital a role in developing self and
being happy, it supports you through work and personal life
too.
Positive mentality trend can be defined as the affirmative
reaction to pressures; it does not mean being happy all the
time no matter what happens, but being further positive in
solving the difficulties you face in daily life, this attribute
differs between the people.
Positive Mentality Program:
• Be optimistic toward everything and keep in mind things
that strengthen your hope.
• Try to develop your mind by reading positive outlook
books and articles, replace tragic stories with successful
people experiences and how they managed to overcome
obstacles.
• Befriend positive people to lighten your life and helps you
in achieving your goals.
• Avoid disputes and adverse situations.
• Take your time in meditating about the beautiful and
blissful things given by Allah.
• Daily exercising for 15 minutes.
• Try helping people and community as it raises your morale.
• Find the root of the problem: people often think negatively
because of unsolved old issues that remain in the
subconscious mind and affect their mood without realizing
the reason.
• Programming the subconscious mind: the more you say
positive things the more your subconscious mind thinks
positive because it’s programmed by repetition.

Abu Dhabi Landmarks

Abu Dhabi Falcon Hospital (ADFH)

The Abu Dhabi Falcon Hospital (ADFH) is the first public institution
in the United Arab Emirates providing comprehensive veterinary
health care services exclusively for falcons. Established by
Environment Agency – Abu Dhabi and opened on 3rd of October,
1999, Abu Dhabi Falcon Hospital has become the largest falcon
hospital in the UAE and the world with a patient influx of more
than 50,000 patients in the first twelve years of existence. Yearly
around 6000 falcons are received for examinations and treatment.
Since its inception, the Abu Dhabi Falcon Hospital has emerged as
one of the most reputed falcon hospitals in the Gulf region. It is a
leading center for falcon medicine world-wide. Over the years, the
ADFH has established a loyal and a wide patient-base not just in
the UAE, but also in region.

Abu Dhabi Calendar for Upcoming Events
Abu Dhabi International Hunting
and Equestrian Exhibition 2015

9 -11 September 2015

Power – Gen Middle East 2015

4- 6 October 2015

Al – Ain Reads 2015

4 - 11 October 2015

Class -1 Power Boat World
Champion Ship

18 - 20 November 2015

Sheikh Zayed Heritage Festival
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