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Risks of Agricultural Pesticides

The newsletter team welcome all readers contributions.
However, subjects might be edited to suit the publications
policy. Reproduction of materials from this newsletter
requires a prior permission from ADSSC.
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CHAIRMAN'S MESSAGE

CONNECT

H.E. Abdulla Ali Musleh Al Ahbabi
Board Chairman

Our communication is renewed through Abu Dhabi Sewerage Services Company eighth
Newsletter, one of our effective communication tools that represent our activities to our
strategic partners, customers and employees.
We are proud of ADSSC’s achievement of completing STEP tunnelling works in Abu Dhabi.
This achievement is important and adds to our profile, to be one of the main companies
providing sustainable solutions for developing Abu Dhabi infrastructure with the provision of
high quality, cost effective, safe and environmentally compliant sewerage services.
Our milestones since 10 years are a result of the wise leadership, support and direction of
H.H. Sheikh Mohammed bin Zayed Al Nahyan, and this is further supported by H.H. Sheikh
Hazza bin Zayed Al Nahyan, that aimed to define strategies, improve services, and to
implement new concepts. Our projects are delivered to the best international standards using
cutting edge technologies to provide an infrastructure that attracts investments and projects.
At the same time we must recognize the efforts and the success of the work teams that have
produced fabulous performance.
We anticipate further achievements and developments this year, with our revised five year
strategic plan (2016- 2020) that addresses the goals, the focus, the work mechanism, and the
future plans, that conform to the Abu Dhabi Agenda of developing a safe, healthy society, and
a sustainable and competitive economy.
ADSSC is working as per its vision, strategic plans and scope to develop the infrastructure
to meet the growing demands of the future and to implement environmental solutions in
Abu Dhabi. ADSSC works in collaboration with our stakeholders and strategic partners to
achieve the final goals of providing the best government services, and to building a solid and
sustainable infrastructure.
The road to success that we managed to go through -Thanks to Allah- is the fruit of all our
dedicated efforts. We are proud of our services and the progress, and we will work to maintain
the highest standards of service provision in the Emirate of Abu Dhabi.
In the end of my message I would like to extend the warmest wishes and further success to
all of you.
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MESSAGES

Alan Thomson

Mubarak Obaid Al Dhaheri

Managing Director

Deputy Managing Director

Happy Anniversary!!!

Working for a better Future

The publication of this edition of Connect is close to the
10th Anniversary of ADSSC.

It is my own pleasure to meet with you all again through ADSSC
eighth Newsletter “Connect”, one of the effective communication
tools with our strategic partners, community, and the employees.

ADSSC was formed under law no. 17 in June 2005. I joined
the company in October of the same year and it seems like
only yesterday when I first arrived in Abu Dhabi. Looking
back on these last 10 years it is perhaps worth noting what
has been achieved by us and why we should be proud of
these achievements.
Our first office was a few rooms in Al Khazna Tower in
Al Najda Street and we did not have HR, Finance, Business
Services, Regulations or Customer Services. We were
reliant on ADWEA providing initial support. A transition
committee had been formed and we utilized what
information was available to assess our assets and
operations. Omar Al Hashimi, Mohamed Al Mansoori and
Qasem Ghulam gave the newly formed company all their
support and I will be eternally grateful for their kindness and
generosity. Without their hard work and vast knowledge
I would have struggled to understand the different issues
facing the new company. ADWEA also provided support
and quickly started to provide people to help establish our
business.
By the start of 2006 we were heavily involved in planning
expansion of our treatment capacity in both Abu Dhabi
and Al Ain. This work eventually producing the Al Wathba
plants, Allahamah and Al Saad.
During 2006, we were issued with our license and
commenced a Master Plan exercise with GTZ Dornier
appointed as consultants. We also established our first
company brand and logo. The Master Plan determined
a way forward for our network capacity problems which
was the start of the STEP and AES initiatives. Our Asset
Management Plans were developed and the processes
started to form in keeping with regulatory requirements.
I could develop the story over the ensuing years but it
would take the full space of the magazine and you would
all tire of my words. Perhaps, if there is an interest I will
continue in the next edition of Connect.
I would however like to thank everyone for their hard work
in taking ADSSC along the road of progress and making
us an established and respected utility throughout the
region.
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ADSSC is continuing its efforts of participating in the national and
international events to promote its role in economy, environment,
and community, in addition to developing infrastructure projects.
We in ADSSC look forward a bright future and are eager to develop
our standards to be at international level. We also collaborate with
our strategic partners to raise the level of government performance
whilst conforming to the directions of our wise leadership.
The International Water Summit that is held annually and was
concluded in January was the biggest event on our agenda. It is a
chance of gathering with participants from energy, environment,
and water industries, innovative and recognized companies that
are pioneering water and electricity infrastructure as well as
renewable energy.
We in ADSSC welcome the opportunity of attending these
important events and participate to achieve effective
communication with all and strategic partners. We also seek
the benefits from experiences shared in the forums and
summits. Whilst contributing with research papers. ADSSC
participation in the International Water Summit of this year was
spectacular, especially the Emiratis-Japanese workshop that
discussed sharing knowledge of wastewater treatment technologies
implementation and potential collaboration.
ADSSC presented its projects and achievements of developing
the infrastructure and constructing high standard wastewater
treatment plants. Beside to presenting a short film made by
Animation Sketch to promote ADSSC and its contribution in
treating wastewater to be reused for irrigation purposes in
Abu Dhabi.
We are proud of producing the first animated short film to be
the first of its kind in the government departments that work in
developing Abu Dhabi infrastructure. The two minute long film
describes the role of ADSSC in treating wastewater and the process
of treatment, as it starts with the collection of wastewater from
residential and industrial areas to go through the wastewater
treatment plants to be treated, and then to use the treated
water in irrigating the green areas of Abu Dhabi. The short film
will be used in ADSSC awareness campaigns, in various events at
academic institutions and community events. It is also added in
ADSSC YouTube channel.
The team work continues toward a better future for Abu Dhabi.

For excellence in services,
in 2013 ADSSC have developed
and implemented Clearance
Management Application ADSSC
since 2013, to achieve ADSSC strategic
goals and objectives in introducing the
government electronic services. We are
on the track to integrate the ADSSC CMA
application with the No Objection Certificate
(NOC)
initiatives for the infrastructure,
constructions and Land Management for the
common government in Abu Dhabi Emirate to achieve
“one-stop-shop” for all government NOC processing
transaction.

ON SPOT

H.H. Sheikh Nahyan Bin Mubarak
and Government Officials Visit
ADSSC Stand at WFES
H.H. Sheikh Nahyan Bin
Mubarak Al Nahyan,
Minister of Culture, Youth
and Community Development,
and senior officials visited our
exhibition stand at the World
Future Energy Summit
(WFES) 2015.

4

His Excelleny Suhail Mohammed Faraj Al Mazroui, Minister of
Energy, and H.E Sultan Bin Ahmed Al Jaber, Minister of State,
and H.E Eng. Abdullah bin Abdul Rahman Al Hussein, Minister
of Water & Electricity of Saudi Arabia, also visited ADSSC’s
stand in WFES.
ADSSC’s stand at WFES 2015 is part of Abu Dhabi Sustainability
Week (ADSW) activities that was held at Abu Dhabi Exhibition
Center. The stand received attention from official participants
and visitors who were interested in ADSSC projects and new
initiatives.
World Future Energy Summit attracts a wide range of
stakeholders in energy solutions, energy efficiency and clean
energy sectors. ADSSC participated with research papers
specialized in summit sessions, and interactive discussion
sessions that were attended by a large number of water
industry leaders, representatives of government institutions,
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businessmen and decision-makers. The sessions addressed the
development of the wastewater treatment sector in ADSSC and the
challenges of re-using treated water to serve community, indicating
the challenges and solutions that have been deployed.
ADSSC participated in a workshop with the Japanese delegation
of Japan Sewage Works Association (JSWA). Both of the companies
exchanged ideas and techniques in treating wastewater in
Abu Dhabi and Japan.
Eng. Nasser Al Nuiami, the Deputy Programme Management
Department Manager, presented a research paper about Strategic
Tunnel Project and solutions for Sustainable Environment which
will serve Abu Dhabi’s community. He also highlighted ADSSC’s
initiatives in reusing the treated water. The innovative design for
generation of clean energy at our wastewater treatment plants was
also presented.
ADSSC presented a variety of its projects with regard to
development of Abu Dhabi’s infrastructure, including the new
wastewater treatment plants. In addition, ADSSC announced an
upcoming short film to promote ADSSC and its major contributions
in treating wastewater to be reused for irrigation purposes in
Abu Dhabi.

Initiating the short film is considered as a part of ADSSC’s plan
to enhance communication with our customers. The short film
was animation style and was designed for viewers to understand
the message behind it. Graphics and non-technical languages

were used to reach all ages of audience, and provide information
about the treated wastewater. The information was explained in
an entertaining way to guarantee that the scientific facts about
infrastructure are presented easily.
ADSSC also provided videos about its awareness campaigns
throughout the company’s YouTube channel. These videos are being
used in events like exhibitions, meetings and workshops as well as
academic institutions.
H.E. Abdulla Ali Musleh Al Ahbabi, ADSSC Chairman, stated to media
on the sidelines of the exhibition that ADSSC is an active supporter
of “Abu Dhabi Sustainability Week” and other similar events
related to renewable energy and its resources. He also highlighted
that the Water Summit, EcoWASTE 2016 exhibition and other

environmental events, are all considered as strategic supporters
to Abu Dhabi’s position as the green, co2-free target capital of
the UAE. The events provide an important forum for international
discussion and awareness.
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ACHIEVEMENT

ADSSC Celebrates major STEP Milestone,

The completion of the 41 kilometer
of Long Deep Sewer Tunnel

ADSSC celebrated the completion of
The Strategic Tunnel Enhancement
Program’s (STEP) main tunneling
works extending from Al Mushrif
until Al Wathba. The tunnel is
41-kilometer long, with a diameter
range between 4 to 5.5 meters. The
ceremony marks another milestone
in our programme to meet
Abu Dhabi 2030 plan. The tunnel
is evidence of our commitment to
develop infrastructure and meet
the challenges that face population
growth. The ceremony was held on
23 March 2015 at the work site near
the Armed Forces Officers Club in
Abu Dhabi.
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ADSSC Chairman, H.E. Abdulla Ali Musleh Al Ahbabi, attended the ceremony
with Board of Directors, ADSSC officials, and representatives from CH2M
HILL, Samsung, and other contractors who have been involved in STEP.
He said: "The completion of the STEP tunneling works is a remarkable
milestone in ADSSC’s history, and it furthers our commitment toward
delivering sustainable solutions to Abu Dhabi’s community."
He added that the project of STEP conforms to Abu Dhabi’s Agenda; set
by the wise vision of His Highness Sheikh Khalifa bin Zayed Al Nahyan, the
President of the United Arab Emirates. This vision focuses on developing a
safe community, and establishing a sustainable economy that can compete
in the global economy. ADSSC is in harmony with the vision delivering
services and strategic projects which develop the infrastructure and prepare
the country to face the upcoming challenges.
ADSSC Chairman assured that the company accomplishments are within
Abu Dhabi’s government plans of achieving social development and
sustainable economy, as instructed by H.H. Sheikh Mohammed bin Zayed
Al Nahyan the Crown Prince of Abu Dhabi, Deputy Supreme Commander
of the UAE Armed Forces, and the Chairman of the Executive Council.
In compliance with the directions of H.H. Hazza bin Zayed Al Nahyan the
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National Security Adviser and Vice Chairman of the Executive
Council, to define the policies and strategies, to improve services and
to implement new concepts of work. This will help in proceeding with
the development plans of the highest standards, best specifications,
and latest technologies. ADSSC is committed towards building an
advanced infrastructure that attracts investments, projects, and
enhances the partnership with the private sector.

A total of eight (8) TBMs were utilized to excavate the entire
41-kilometres of deep sewer tunnel. The 41-kilometre tunnel was
divided into three contracts. STEP Contract T-01 was awarded to
Samsung of the Republic of Korea in February 2011, and Contracts
T-02 and T-03 awarded to Impregilo S.p.A. of Italy in September 2009
and November 2010, respectively. Contract T-01 comprises 16.1
km of tunnel with a finished internal diameter of 4.0 m and was
excavated using three TBMs. Contract T-02 was for 15.0 km of tunnel
with a finished diameter of 5.0 m and, again, was excavated using
three TBMs. Contract T-03 was for 10.0 km of 5.5 m diameter tunnel
excavated using two TBMs.
The TBMs weigh from 330 to 450 ton, were 5.22m to 6.34m in
diameter, with 105m of trailing backup equipment. The TBMs mined
the tunnel through mixed ground conditions of dolomitic siltstone,
claystone, mudstone, and gypsum without incident and without
causing any adverse surface settlements. Over 1,500 skilled tunnel
workers were employed on all of the eight TBM drives.
The Strategic Tunnel is the second longest gravity-driven tunnel in the
world, at total cost of 5.7 billion Dhs. It comprises new infrastructure
that includes 41km of deep sewer tunnel, 43km of link sewers, and a
new pumping station located near Al Wathba wastewater treatment
plant.

At the end, he concluded that “this productive collaboration between
our partners and stakeholders enabled smooth delivery of the STEP
deep tunnel. The project is a key milestone for ADSSC to cope with
the developing infrastructure and population growth. Furthermore,
ADSSC recognizes the hard work; commitment and cooperation of
its management team, partners, and all those who have helped in
this project.”
The earth pressure balance (EPB) Tunnel Boring Machine (TBM)
progressed at rates of 200m per week to install the 4.5m internal
diameter precast segmental lining. The finished deep sewer tunnel
has a 250-mm-thick in-situ concrete corrosion protection lining
fitted with a high-density polyethylene membrane on the internal
surface exposed to flows.

STEP will operate by using link sewers to intercept the flows from
existing sewers upstream of the existing pumping stations, and
convey the flows by gravity into the deep tunnel. The deep tunnel
will convey the flows, again by gravity, to the new main pumping
station where the flows will be pumped out of the deep tunnel into
the Al Wathba ISTPs. The link sewers and the deep tunnel will replace
the existing main collector system and eliminate the need of up to
35 existing pumping stations, which are past their design life and
require extensive maintenance.
When completed, STEP will be recognized as an efficient, costeffective and sustainable solution to meet the long-term wastewater
collection and conveyance needs of Abu Dhabi Island and mainland.
The system will accommodate the capacity of 1.7 million cubic
meters per day of wastewater by 2030.
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ADSSC Board Members Discussed Work
Developments in STEP

ADSSC Board of Directors had a meeting on 2nd of February
2015, at STEP’s pumping station worksite in Al Wathba Abu Dhabi. The meeting was headed by the Chairman of
ADSSC, H.E Abdullah Ali Musleh Al Ahbabi, and attended by
the board members; Mr. Khalifa Salim Al Mansouri, Mr. Hadher
Abdullah Al Muhairi, Mr. Abdullah Saeed Sultan Al Shamsi,
Dr. Shaikhah Salim Obaid Al Dhaheri, and Mr. Eisa Mubarak
Ali Al Mazroui. The meeting was also attended by ADSSC
senior managers.
The meeting targeted the Divisions of the Strategy &
Communication, the Awareness & Mass Communication Unit,
and the major achievements of ADSSC in 2014. It also included
the development plans of the current year and the integrated
strategy to achieve the company’s goals. The integrated
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strategy focused on developing business, and customer services
to be in aligned with Abu Dhabi plan 2030.
The board members were given a presentation by Mr. Ahmed
Saleh Al Neyadi the Business Support Division Director,
on the results of ADSSC “Al Thuraya Excellence Award”,
and the efforts to make the first round a success. ADSSC
planned Al Thuraya Award to conform to Abu Dhabi Award
for Excellence in Government Performance.
Later on, the board members toured STEP pumping station
which is the biggest of its kind in the world, as construction
reached 50% and is scheduled for completion by the end of
2015.
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ADSSC Delegation
Attends Government
Summit 2015
A delegation from ADSSC participated at the third annual
Government Summit, held at Madinat Jumeirah on
9 - 11 February 2015. It is held under the patronage
of H.H. Shaikh Mohammad Bin Rashid Al Maktoum,
Vice-President and Prime Minister of the UAE and Ruler
of Dubai, and attended by heads of state, high-ranking
government officials, technology experts and educationists
from around the world.
The delegation attended the sessions, and toured the Future
Museum and the various workshops of the Government
Summit. The delegation attended the plenary session on
UAE Smart Cities, future of education session, happiness
index session, and innovation in education session.
The visit was part of our goal of participating in government
events to gain experience, and to prepare for the future
development.
ADSSC delegation included Eng. Mubarak Obaid
Al Dhaheri, the Deputy Managing Director, Mr. Ahmed
Saleh Al Neyadi, the Business Support Division Director,
and Mr. Khamis Al Dhaheri, the Human Resources and
Administration Department Manager.

ADSSC Organizes a Training
Course on PMP
ADSSC Human Resources & Administration Department had organized a
training course on Project Management Professional PMP, in support of
ADSSC senior management team. The training course was held between
11th and 22nd of January 2015, and included 18 employees from different
divisions and departments of ADSSC.
The training course aims to enrich trainee knowledge and experience of
projects management. It also achieves the development of employee
skills as a step toward the company improvement.
Project Management Professional Certification “PMP” is a credential
offered by the Project Management Institute (PMI), it is recognized
worldwide and is a leading qualification in project management.
It is earned after completing three to five years of experience in project
management, and 35 contact hours of project management education,
to prove they match the standards of the certificate.

The summit is an important international platform that
features the next generation of future governments, and
how to tackle the significant variables in government
development, addressing best practice from around
the world, and discussing issues related to the lives of
everybody affected.

ADSSC Donates Computers for
Emirates Red Crescent
In a noble initiative ADSSC donated 185 computers -that are in good
condition and come with a full range of its accessories- to Emirates Red
Crescent on 24th February 2015.
The computers were transferred from the company’s stores to Zayed
Port, where they were handed to Emirates Red Crescent. This process
was attended by Mr. Mohammed Ali Baslaib and Mr. Mohammed Fayel
Al Junaibi from Emirates Red Crescent Authority.
This initiative aims to strengthen the communication between ADSSC
and other community institutions, and enhance the principles of giving
and serving the community.
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ADSSC Organizes “Together Toward Tobacco -Free Abu Dhabi”
ADSSC organized “Together Toward TobaccoFree Abu Dhabi” initiative in arrangement with
the Health Authority, on Tuesday 17th of March
2015 at ADSSC’s headquarters in Abu Dhabi
and Al Ain.
This initiative comes as part of global effort
to raise the overall awareness among the
community on harmful effects of tobacco
use, second hand smoke exposure and the
importance of leading a healthy lifestyle,
together with other governmental entities and
community organizations.
The initiative aims to raise employees awareness
on dangers of smoking and encourage them
toward living a healthy lifestyle. It also aims
to ensure employee safety and to establish a
healthy, safe and disease free environment.
The Awareness & Mass Communication Unit
and General Service Section participated in
raising the employees’ awareness through
awareness leaflets, posters and sending e-mails
to all ADSSC’s staff.

ADSSC Participates in TVET Week
ADSSC has participated in the TVET week, which
aims to “engage the whole community and inform
prospective students about the benefits and
advances in Technical and Vocational Education
and Training (TVET) as well to become the national
platform for experts, industry and government
leaders, policy-makers, researchers and educators
to exchange ideas and expertise on future TVET
trends”. The participation was part of ADSSC efforts
to promote its services. The activities of the TVET
week were held under the patronage of Abu Dhabi
Centre for Technical and Vocational Education
and Training ACTVET, at Abu Dhabi Polytechnic in
Al Ain, on Thursday 22nd of January 2015.
The event was inaugurated by Dr Mubarak Saeed
Al Shamsi, the Deputy Director General of ACTVET,
in presence of Dr. Saleem Al Shamsi, Director of
Abu Dhabi Polytechnic Institute - Al Ain, and
Mr. Mohamed Jumaa Al Junaibi is the Director of
Support Services for ACTVET.
The event witnessed the participation of various
specialized and vocational national institutions,
which offered hundreds of scholarships and
specialized job opportunities.
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ADSSC Participates in the 31st GCC Traffic Week
ADSSC participated in the exhibition of the 31st GCC Traffic Week.
This event was launched under the patronage of His Highness Sheikh
Saif Bin Zayed Al Nahyan, Deputy Prime Minister and Minister of
Interior, in UAE and Gulf Cooperation Council countries. This year’s
Traffic Week is under the slogan “Your Choice Determines Your
Destiny”, and took place in Stars Arena in Al Ain Mall during the
period of 8th to 14th of March.

ADSSC corner in the exhibition included a workshop for the children
to raise their awareness about Traffic Week. The workshop included
learning activities and hand crafts which gives the kids a chance to
create and get more information about the environment, along with
the presence of cartoon characters (Khadra’a and Qatra). Educational
materials that were designed to suit children were distributed to
them.

ADSSC participation in this week is part of its initiatives toward the
community to raise awareness about car accidents; and helping to
encourage the community members and institutions to cooperate
with the police to reduce these tragic accidents. It also enhances the
communication between the institutions and community members,
and introduces ADSSC as a supporter of environmental issues.
ADSSC stand was visited by Brigadier General Hamad Ajlan Al Amimi,
Director of the Al Ain Police Directorate, and Colonel Hamad Nasser
Al Bloushi Head of Peripheral Regions Traffic Department and Patrol
Directorate at Abu Dhabi Police. A brief introduction about ADSSC
activities and projects was given to them, explaining that ADSSC is
collecting and treating waste water from residential and commercial
areas in Abu Dhabi, to be used in irrigation purposes.
ADSSC is in charge of many new projects related to the infrastructure
that cope with the updated developing and global environmental
standards. A number of ADSSC major projects in developing the
infrastructure of Abu Dhabi were presented. Including the new waste
water treatment plants with the highest standards. In addition
our team answered inquiries from visitors and distributed ADSSC
brochures and souvenirs.

The event also included honoring employee Sabha Al Bloushi, from
Awareness and Mass Communication Unit, as an ambassador of
safety and security, which adds to ADSSC a new achievement in
communicating with other institutions for the purpose of spreading
awareness.

Organizing a Course on “Understanding and Application of
EFQM and RADAR”
ADSSC organized a training session on
“understanding and the application of
the European Model (EFQM) and RADAR
Logic”, in Abu Dhabi and Al Ain. The
sessions started in Abu Dhabi in 10th
to 12th of March 2015, and extended in
Al Ain from 17th to 19th of the same
month.
ADSSC aimed to establish a highly
specialized team for the application of
the European Foundation for Quality
Management (EFQM), and the usage of
RADAR Logic. This enables the participating
employees to evaluate their performance
efficiently, and develop the approaches that
will deliver the improvement accordingly.
EFQM allows ADSSC to identify its strengths, and areas where it is needed to be improved. It also helps to improve employees’ performances
since it is a reference tool to move toward excellence. Therefore, it makes ADSSC ready for all challenges and also improves competitiveness.
This participation reflects ADSSC interest in looking toward success, whilst seeking to improve employee performance. Moreover, it is
considered as a preparation process for ADSSC to win Abu Dhabi Award for Excellence in Government Performance.
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Abu Dhabi Sewerage
Services Company
Participates in
Plantation Week

Abu Dhabi Sewerage Services Company has celebrated the 35th
plantation week under the theme ‘Together let us plant the UAE’
which is held all around the country between 1st to 5th March
2015 .
The 35th plantation week is an annual event that aims to
enhance the environmental sustainability through raising the
community awareness on the importance of the plantation, and
the importance of preserving the local environment.
ADSSC aims to build up partnerships with communities through
addressing and participating in these national events. In addition
to promoting its role in sustainability, and supplying treated
water to the Emirate of Abu Dhabi to be used for irrigation
purposes.
Our Awareness and Mass Communication Unit has launched
a set of events to celebrate this occasion as they decorated
the frontage and ground hall of ADSSC main building - Al Ain
with plants. Also they distributed plants for all the employees
in ADSSC main building - Al Ain, and planting a tree in ADSSCMazyad, to encourage help support sustainable agriculture.
ADSSC officials attended a lecture about Al Damas tree in Al Ain
city Municipality as one of the events of Plantation Week and
to help enhance our communication with our strategic partners.

Al Wathba Veolia Besix Waste Water Organizes
Water Awareness Day
Al Wathba Veolia Besix Waste Water held the water awareness
and meeting partners day, at Al Wathba Wastewater Treatment
Plant of ADSSC, on 26th of November 2014. The meeting
was attended by the French Ambassador in the United Arab
Emirates, Michel Miraillet, Eng. Alan Thomson the Managing
Director of ADSSC and the strategic partners of various
Abu Dhabi government entities. ADSSC officials were also
present.
Eng. Alan Thomson presented an outline of ADSSC ongoing
projects supporting Abu Dhabi economy and environment.
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Additionally a detailed presentation on the Strategic Tunnel
STEP, its stages, benefits and excavation techniques, was given
by the project management team.
The attendees toured Al Wathba WTP and viewed the state of
the art wastewater plant, and how the treated water is used
to irrigate and beautify the landscapes of Abu Dhabi.
ADSSC employees of different divisions and departments
from Abu Dhabi and Al Ain attended the Water Awareness
Day.
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ADSSC Participates in “Tawdheef Career Fair 2015”
ADSSC participated in the eighth “Tawdheef Career Fair 2015” in Abu Dhabi,
under the patronage of H.H Sheikh Nahyan bin Mubarak Al Nahyan Minister
of Culture, Youth and Development, which took place from 24- February 2015
at Abu Dhabi National Exhibition Centre. The fair witnessed the participation
of government and private sector organizations and companies.
Our participation in this annual fair is to attract graduates and to encourage
nationals to join the company. It is also an opportunity to strengthen
relationship between the company and the community. ADSSC offers
excellent training for technical and engineering occupations, as well as
training interns in wastewater treatment plants and the strategic deep
tunnel (STEP).
Our stand attracted much attention of officials, participants, and visitors,
as it included details on our services, and our Emiratisation efforts which
achieved 81% in 2014, as a result of the collaboration with government
entities and Abu Dhabi Tawteen Council ADTC. ADSSC is also one of the main
contributors in “Absher” initiative. In addition a presentation was given on
how to submit CVs on ADSSC website and also Abu Dhabi Tawteen Council
Gateway for any advertised vacancies.

United Arab Emirates University Honors ADSSC

ADSSC was honored by UAEU as an appreciation for its contribution in internship programs. The event was held on 14th of January 2015,
at UAEU Crescent Building, and the attendance of government officials.
The honoring was received by Mr. Abdul Munem Al Nuaimi, the Head of Al Ain HR Section in attendance of Dr. Ghaleb Al Hadrami, Deputy
Vice Chancellor for Scientific Research and Graduate Studies, and Prof. Geralyn McClure Franklin, the Dean of Business and Economics
College. Mr. Abdul Munem assured the importance of collaboration with academic institutions to raise student awareness of ADSSC, and
to improve the applicable knowledge to reach a higher level of performance.
The honoring is an appreciation for ADSSC efforts in training and developing student skills, and enriching their experience. Whilst preparing
and familiarizing the students to work requirements and needs.
ADSSC uses the opportunity of training the students to presents its vital projects, and focuses on developing students business skills in
various fields during internship.
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Customer Services Section Organizes a Workshop on
“Serving Customers”
Customer Service Section organized a training
session on “the guide to customer service”,
in ADSSC headquarters in Abu Dhabi-Al Ain. The
session aims to enable employees of ADSSC
to improve their performance according to the
Executive Council instruction, and to develop the
quality of ADSSC services.
Employee Fatima Al Kaabi, Customer Service
Officer in Al Ain section, introduced the guide;
which enable the employee to understand his
responsibilities and those of the customer, and
consequently it motivates him to give his best
effort in providing customer satisfaction.
The guide aims to inform and apply an integrated
approach for governmental services; to help employees excel in providing services as their customer is their first priority. As a matter
of fact, Abu Dhabi’s government is interested in achieving the best services for the customers, and this is a major reason to establish
such guides.
Furthermore, the strategic vision of Abu Dhabi is looking towards being “the government with the highest competence”, especially in
providing higher quality services and achieving customer satisfaction.

ADSSC Participates in Al Ain
Education & Career Fair in Al Ain

ADSSC
participates
in Recycling
Exhibition in
Al Jaheli Institute
of Science and
Technology
ADSSC participated in the “Recycling
Exhibition” which was organized by Al Jahili
Institute of Science and Technology in Al Ain
on 1st of March 2015.

ADSSC participated in Al Ain Education & Career Fair which has been held in Al Ain
Men’s College - Higher College of Technology, on 16th of March 2015, with the presence
of 31 of governmental and private institutions.
Mrs. Hamsa Saleh Al Ammari, director of HCT in Al Ain, inaugurated the fair with the
presence of a number of students and governmental institutions and companies.
Our participation is to introduce the students to the company’s activities on treating
wastewater, and jobs opportunities that require different majors including civil and
mechanical engineering.
At the end of the exhibition, Mrs. Hamsa Al Ammari honored Mrs. Mouza Helal
Al Darmaki, Recruitment Officer from Al Ain HR section on behalf of ADSSC.

14

Senior Inspector Ahmed Al Owain, from
ADSSC’s Customer Services section was
authorized to select and honor the best
project in recycling.
ADSSC’s participated in the “Recycling
Exhibition” due to its role in preserving the
environment and its activities of collecting
and treating wastewater to be reused for
irrigation purposes in Abu Dhabi.
At the end of the event ADSSC was honored
for participating in the event.

CONNECT

A workshop about
Water Treatment and
its Role in Preserving
the Environment

ADSSC Employees Participate
in Qasr Al Hosn Festival
ADSSC employees participated in Qasr Al Hosn Festival activities on Thursday
19th of February 2015, celebrating the annual anniversary of the fort.
This participation is part of our aim to support local events. The anniversary
supports a vital role in reviving the history of Qasr A Hosn Fort. Qasr Al Hosn is
considered as one of the iconic features of UAE and as a symbol of power and a
refuge in times of strife.

ADSSC had organized a workshop about
water treatment and its role in preserving
the environment on 3rd of February 2015 at
Al Muraijeb Primary school in Al Ain, in the
presence of school students and teaching
staff, and a number of ADSSC employees from
Al Ain HR Section, Customer Services Section,
Specialist Engineers, Awareness and Mass
Communication Unit and Al Saad Laboratory
Unit.
The workshop aimed to promote ADSSC
services and its role in the community and the
environment by contributing in vital projects,
supporting educational potential and exchanging
scientific and environmental experiences, as
a part of our vision for a better environment
and sustainable development. This participation
comes within the plans of strengthening the
collaboration with educational institutions in
the Emirate of Abu Dhabi.
During the workshop the our employees provided
an example of ADSSC activities including
collecting wastewater, monitoring the quality
of treatment process by conducting laboratory
tests to ensure the safety of treated water and
its compliance with the quality standards to be
used later in irrigation purposes. Additionally we
introduced some of the procedures that should
be taken in the occurrence of incidents at work
locations and how to prevent these occurring.
ADSSC employees replied to student inquiries
regard ADSSC activities. At the end of the
workshop the company was honored for its
participation in the event.

ADSSC employees participated in
folk arts groups and in the traditional
dance “Al Ayyala” along with
traditional local performances at
Qasr Al Hosn Yard. These celebrations
recognize and appreciate our
ancestors for their role in building
and developing the country. Qasr
Al Hosn is known as the oldest
historical building in Abu Dhabi.
It reflects the history of the city and
its accomplishments since the 18th
century.

Renewing ADSSC Strategic Plan 2016/ 2020

ADSSC Strategic Planning & Communication Department organized a meeting to
present our strategic plan (2016 - 2020) on 12th March 2015, at Shangri-La Hotel
in Abu Dhabi.
The meeting was to discuss and review the new strategic plan, and to focus on
how to enhance our performance. It also covered future plans, performance
indicators, and corporate initiatives. The core of ADSSC’s strategic plan conforms to
Abu Dhabi’s aim to provide excellent services.
ADSSC’s strategic plan is derived from the strategy of the General Secretariat of
the Executive Council. It ensures achieving the goals of the strategic partners who
are involved in the provision of best government services, creating a sustainable
environment, and developing the infrastructure to the highest standards.
ADSSC Managing Director Eng. Alan Thomson indicated that ADSSC’s team
efforts contributed in making the strategic plan a success, and that achievements
are the result of the team work and collaboration.
Eng. Alan Thomson attended the meeting with Eng. Mubarak Obaid Al Dhaheri the
Deputy Managing Director, and ADSSC officials and employees.
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OUR NEWS

ADSSC Organizes a Workshop on Health, Safety and
Environment in Abu Dhabi
The Human Resources and Administration Department had
organized a workshop on Health, Safety and Environment
on Monday and Tuesday 23 - 24 of February 2015, at ADSSC
headquarters in Abu Dhabi.
The workshop clarified the most important concepts and principles
of safety to ensure safe working for our employees. Also it
addressed the procedures of dealing with fire incidents and how to
use different types of fire extinguishers. The workshop alerted the
employees of possible electrical dangers, the safety instructions
while dealing with electrical devices and mentioned some of
the personal protective equipment and how to use them. Finally
the evacuation plan was explained including emergency exits,
extinguishers and fire alarms.
The workshop was given by Engineer Ahmed Jumaa Al Hosani
(Engineer of Health, Safety, Environment and quality) in
coordination with Career Development Team, in the presence of
17 employees over two days. At the end Mr. Ahmed Mohammed
Al Dhaheri gave attendance certificate to the employees.

Organizing an Awareness
Lecture on “Water Scarcity
and Conservative Water
Consumption”
In cooperation with Al Ain Distribution Company (AADC), ADSSC
organized an awareness lecture on “water scarcity and conservative
consumption of water”, on March 23rd 2015. The lecture took place
in ADSSC main building - Al Ain, and was split into two sessions
between 10:00 am to 11:00 am. The lecture was attended by
Division and Department managers, and ADSSC employees.
The lecture was aimed at raising employee awareness of the
importance of Abu Dhabi’s water and electricity major resources;
and our vital role in preserving these resources as water is a
non-renewable resource in UAE.
The lecturer mentioned that the consumption of water per capita
and in factories and institutions is very high; which puts more burden
on the country where it pays over 10 million Dhs for electricity and
water. In UAE, people consume between 250 to 550 liters of water
on a daily basis, which is considered as a very high consumption
compared to the global rate 170 to 300 liters per day.
He also presented instruction about preserving water and using
electricity wisely; and calling for everyone’s cooperation towards
the success of preservation campaigns in houses, schools and work
places.
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At the end of the lecture, Eng. Qasem Ghulam, Operation &
Maintenance Department manager, has honored senior Eng. Bassam
Al Dumoor and Eng. Ahmed Helal Al Kaabi, head of AADC Operation
& Maintenance Department-Northern Region, for their vital
contributions in the success of this event.

CONNECT

ADSSC Participation in “How to Choose
your Specialization” Activity in Al Jahili
Institute of Science and Technology
ADSSC participated in the activity of “How to choose your specialization”
held by Al Jahili Institute of Science and Technology, on Thursday 12th of
February 2015, at Al Ain.
Eng. Ayed Al Ahbabi from Projects Department introduced the students to
the company’s services, and some of the most required majors in job market
as HSE. He related important information that benefits the students in
determining the suitable specialization.
It also included a highlight of the company’s role in preserving environment,
gathering and treating wastewater to be reused for irrigation purposes in
Abu Dhabi.
ADSSC employees from Al Ain HR Section and Projects Management
Department-Al Ain, participated in the activity, and distributed the
company’s brochures, answering the students inquiries, and received an
honor for participation in the event.

ADSSC Organizes a Trip
to Al Ain Oasis

ADSSC organized a trip for its employees to Al Ain Oasis
coinciding with the World Water Day. In corporation with
Al Ain Municipality on Wednesday 25th of March 2015 in
Al Sarooj district.
ADSSC is keen to support this kind of initiative for
enhancing our contribution in the community. This
initiative highlights the importance of global events such
as the World Water Day and other events that focus on
preserving the natural resources, also to raise employees
awareness on serving our community and to develop a
positive role towards it.
Mubarak Bin Ajlaan the Head of Oasis and Aflaaj gave a
presentation about Al Ain Oasis area including historical
and cultural details. The event was attended by Officials
from Al Ain Municipality and ADSSC’s employees.
Al Ain Oasis is located in the center of Al Ain city near
Al Ain National Museum; it includes a large number of palm
plantations that are still in use. Its shaded passages will
take the visitors to an entirely different level of peaceful
atmosphere and relaxation.
The irrigation system (Aflaaj) in this Oasis is 3000 years old; it
includes a range of wonderful water channels which pumps
life in to the palm plantations in this paradise in the centre
the city. The Oasis is spread over an area of more than
1,200 hectares (3,000 acres) contains more than 147,000
Palms of different types.
ADSSC ‘s Public Relation Section participated in organizing
the trip, in the presence of a number of ADSSC employees
from various departments including Projects Division,
GIS, Customer Services and Awareness and Mass
Communication Unit.
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PEOPLE AMONG US

Personal Card:
Name:

Kawthar Ahmed Albraiki

Education:

Bachelor of Science in Biology,
and Master of Business Administration.

Current Occupation:

Microbiologist

Place of Work:

Al Saad Lab Unit, Operation &
Maintenance Department - Al Ain

Date of joining ADSSC:

21 May 2007

What are the difficulties or the challenges that
you face in your work and how you overcome it?
Enhancing team work and sustainability. Furthermore to
connecting between my occupation and all the related people
at my work. I managed it with the help of the training courses in
each of communication skills, solving problems, and enhancing
organizational culture. In addition to participating in ADSSC
events and initiatives to serve company goals.

When an individual is determined to
achieve their ambitions, and work to gain
knowledge, experience and skills, the
results will be outstanding people in their
work place who look forward to their future
with passion, and plan to reach their goals.
In this interview, we meet an impressive
employee, who works as a Microbiologist
in Al Saad Lab Unit, Ms. Kawthar Ahmed
Albraiki.
How do you describe your job in ADSSC?
I analyze the wastewater attributes and check the quality of
the treated samples to assure its compliance to the local and
international standards, whilst creating and submitting reports
related to the lab. Also spread awareness on environment and
health, as Lab HSE coordinator, and also contribute to training
interns.

What are the features of your job?
The main feature is its relation to my specialization and
education degree, it meets my career ambitions, and it allows me
to gain knowledge and share experience with other specialists
in wastewater treatment engineering. It also enlightened me
to the use of treated water in serving the community and the
environment. My current job is a challenge that allowed me to
recognize myself better and work toward a better environment
which is very satisfying.
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What are the goals that you aim to achieve?
I aim to develop and work toward excellence in my work; align
with the company vision and my career ambitions. I have a
personal goal to establish my own business that is related to my
interests and suit my capabilities of business management, as
I believe that knowledge is implanted through practicing.

What are your interests and hobbies?
Horse riding is one of my hobbies; I also have passion for reading
and fiction writing. In addition to my interest in technology.

As an Emirati female specialized in Microbiology,
what message would you like to send to Emirati
youth?
Enjoy your work and consider it as a chance to prove excellence
and development, it is also an opportunity to serve the country
and to rise in my specialized field. Working also allows you to
learn and communicate with the community, acknowledging
that women are part of the community that can’t be excluded,
and should work beside men in serving and developing the
country.

What is the message that you would like to
conclude this interview with?
I would like to conclude it with an influential quote that I imply
in my life “don’t hesitate to go through a wonderful experience
that’s in your thought”. I also would like to advise all employees
to work hard as a duty toward the country and as a gratitude
for our wise leadership, beside it will help them in improving
and developing their work, which will affect them and their
surroundings positively.

CONNECT

OUR ENVIRONMENT

Risks of Agricultural
Pesticides
Abu Dhabi is considered to be the Leading Emirate in launching initiatives and
workshops, in order to increase the awareness on agricultural pesticides. These
initiatives focus on educating the public about using and storing pesticides safely.
Pesticide is a chemical substance or mixture of substances used to prevent
damage to agricultural crops from insects etc.
Caution: You must identify the type and the amount that would be sprayed
before using the pesticide.

Precautions before using Pesticides:
1- Read the instructions on the package.
2- Make sure of the validity of the pesticide.
3- Make sure the pesticide that you are using is effective on the
pest that you want to combat.
4- Be aware of the side effects that may be caused by the pesticide on crops or
individuals.

Precautions for using Pesticides:
1- Check the efficiency period of the pesticide. Do not harvest during this period.
Avoid getting contaminated by pesticides.
2- Read the label carefully and follow the instructions, and use the label rate.
3- Wear the protective equipment recommended by the label, such as: Long
rubber gloves, boots, face masks, overalls and hats.
4- If you are new to pesticides, please consult an expert.
These regulations and guidelines have been developed to protect both the user
and the environment, whilst ensuring proper application.

Regulations:
1- Ensure the local community is aware of the pesticide and its risks.
2- Follow the instructions of using pesticides to avoid risky situations.
3- Check the quality and efficiency of the pesticide before using it.
Authorities in Abu Dhabi are still working on raising the awareness on using
pesticides in order to protect environment, and to create a disease-free region.
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SAFETY

AWARENESS

Safe use of E-mail
Electronic mail is a method of exchanging digital messages
across the Internet or other computer networks, it is
widely used to send and receive texts, documents and
data. However, the process of exchanging data is very
sensitive, and the matter whether it is safe or not can cause
a problem.

Cell Phones Increase
Car Accidents
The constant use of modern communication
technologies is endangering road users globally
and locally. Whether they are drivers, passengers
or pedestrians. The use of all phones whilst driving
is causing serious car accidents that killed a large
number of young people.
Studies have shown that taking selfies while driving
is extremely dangerous. Furthermore, it is more likely
to get into a car accident by a factor of 23. Although
instruction and awareness campaigns are continuous
in all countries, drivers are still often ignoring them.

Common results of using cell phone while
driving:
1- Driving with unstable speed.
2- Not leaving an appropriate space between cars
due to distraction.
3- Not paying attention to what is happening on the
road.
4- Passing traffic light when it is on “Red” due to
distraction.
5- Unable to stay in a designated lane.

Instructions:
1- Do not use cell phone while driving!
2- If necessary, wait until you are out of the road
safely and have your call, using a hands free
operation.
3- Be aware of the importance of your safety and
others lives as well.
4- Do not use cell phones to text while driving.
5- Park your car in a safe location if you have to use
your phone urgently.
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There are manners in using e-mails or other e-networks.
Following the main ethics of using e-mails is a simple thing
to improve your communication with colleagues, friends,
and family.

Steps Guide to Good E-Mail Manners:
• E-mails are preferred to be short, direct and straight
forward.
• Choose your words wisely to give a positive impression.
• Check your inbox regularly, and reply to e-mails as
required.
• Do not attach documents with large memory capacity,
as the recipient may have slow internet connection, and
it may overload their inbox.
• Use the formal language, and avoid using slang.
• You should not use weird font, instead use the common
font, so the recipient can read it, and to avoid appearing
as symbols.
• Arrange your inbox per priorities and interests, to
facilitate reading it.
• Do not access any attached content or links unless
you are certain of the sender, as it may carry viruses or
spywares.

How to Secure e-mail:
• Disable “Macros” in your computer.
• Ensure that you update antivirus and malware protection
regularly.
• Make sure that the attached files are showable.
• Do not reply to any e-mails requesting your personal
information.
• Reduce accessing attached files.

CONNECT

ADSSC FRIENDS
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Have you managed to get some of your students interested
in bird watching?
Yes, but not very successfully – I think some of them think
I am a bit crazy. On school trips, for example camping in the
desert, I always bring my binoculars and that does provoke
some questions. And the odd joke…
What started your interest in bird watching and how old
were you when you started?
I have been interested in birds for almost as long as I remember.
I first used binoculars when I was 10, when we were on holiday
in Portugal. I can still remember some of the wonderful
birds we saw then. I got my first telescope as a present when
I was 13.
How active is the bird watching community in the UAE?
There are not many bird watchers in the UAE, although
there are often visitors from overseas and even the odd tour
company making visits during winter season. Most local bird
watchers are ex-pats.

Name:

Oscar Campbell

Occupation:

Chemistry Teacher

Years in Abu Dhabi:

8 years (and counting…)

How interesting is Abu Dhabi as a bird watching location?
The whole of the Middle East is a fantastic bird watching
location, as it represents a premier stepping stone between
Africa and Europe / Asia for migrating birds and, with pleasant
winter temperatures, also attracts many wintering species.
There are a few interesting breeding birds that occur pretty
much only in Arabia and, just in the last few years, we have
made many interesting seabird discoveries – in fact, we have
re-written the record books for a number of species.
You have been visiting the Mafraq area for some years, what
brought it to your attention?
I have been visiting Al Wathba Lake, a favored site for
Abu Dhabi-based birdwatchers for many years. It is full of
birds of a wide range of species for much of the year. I always
see birds commuting between the lake and Mafraq Water
Treatment Plant so I was delighted to get the chance to visit
Mafraq as well. Certain species are much easier to watch there
than they are at the lake and photography opportunities are
far better.
What advice would you give to someone interested in taking
up bird watching as a hobby in Abu Dhabi?
Get some binoculars, a good identification book and, perhaps
most important, get in touch with local enthusiasts who know
the ins and outs of the area. The Emirates Natural History Group
is a wonderful organization and there is lots of information
online as well (see uaebirding.com). One final thing – get a
loud alarm clock – you need to get up early to find birds when
you live in a baking desert!
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MISCELLANEOUS
Government Initiatives

Abu Dhabi Education Council has launched 8 important initiatives
for innovations in UAE schools, including integrated system of
innovation in Abu Dhabi. Embodying Sheikh Mohammed Bin Zayed’s
vision in the Government Summit, aiming to invest in human
resources through education which will open up future horizons for
students. It is intended to make the government schools an incubator
for innovators and inventive students.

Supporting
Innovations
Initiatives

The innovation considered to be integrated in pre-kindergarten
to identify talents throughout primary education to grade 12 and
extending to higher education. It will aim to motivate students
to be excellent, creative and participate in promoting the Stable
Integrated Development. On the other hand innovation in education
is considered to be an essential way toward accumulative knowledge.
The eight initiatives that the council will fulfill include: Programming
for Life, Our Scientists, Innovation Centers, Abu Dhabi Innovates,
School Innovation clubs, Innovation Barometer, Science Ambassador
and Innovation Leader.

Your Health is Our Concern

How to Prevent Sunstroke?
As the temperature is getting higher in summer and lots of people are
Apply sunblock creams to avoid the harmful effects of sun rays on
exposed to the sunlight on regular basis, causing sunstroke which can
your skin.
endanger their life. We would like to introduce important information on
Children need to be protected by avoiding outside play.
sunstroke and to how to prevent it?
Sunstroke symptoms:
Sunstroke is a condition caused by failing of the temperature control
Headache.
system in the brain which results in raising the body temperature without
Dizziness.
sweating.
Redness and dehydrated skin, raise in body temperature.
Prevent sunstroke by the following:
Vomiting and nausea.
Drink enough water and fluids.
Fast heart beat rate.
Prevent staying in the sun for long periods.
Fainting.

Abu Dhabi Landmarks

Mangrove
Forests

At the beginning of UAE union, a massive forestation programmes was initiated by the late Sheikh Zayed bin Sultan
Al Nahyan; which substantially expanded the mangrove forests to cover up to 75% of Abu Dhabi’s available habitat.
Mangrove forests grow in intertidal areas, and help in preserving the environment. They provide a rich natural habitat
and safe breeding areas for several fish species and turtles. Moreover, mangroves are natural breeding habitats for
about 75% of all tropical commercial fish species in the world. Additionally sea birds find mangrove forests a safe
place for nesting and laying eggs.

Eastern Mangrove Lagoon -which is located along the eastern ring road in Abu Dhabi- is considered as one of the first five national parks
identified in Plan Abu Dhabi 2030. Furthermore, vast areas of mangroves are found in Abu Dhabi’s islands which are: Dalma, Sir Bani Yas, Bu
Tinah, Saadiyat, Abu Abyadh, Al Aryam and Al Dhabeia.

Calendar of
Abu Dhabi
Upcoming Events
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Ataya Exhibition 2015

3 - 7 May 2015

Abu Dhabi International Book Fair

7- 13 May 2015

Mwasim Organic Market

8 May 2015

Marketing and Sale Conference - Middle East 2015

19 - 20 May 2015

World Data Summit

9 - 10 June 2015

Abu Dhabi Summer Season 2015

11 June – 5 Sep. 2015

