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CHAIRMAN'S MESSAGE

H.E. Abdulla Ali Musleh Al Ahbabi
Board Chairman

Our communication is renewed through Abu Dhabi Sewerage Services Company eighth
Newsletter, one of our effective communication tools that represent our activities to our
strategic partners and the audience.
We are proud of ADSSC achievement of completing STEP tunnelling works in Abu Dhabi. This
achievement is important and adds to ADSSC profile, to be one of the main corporates in
providing sustainable solutions for developing Abu Dhabi infrastructure and the provision of
high quality, cost effective, safe and environmentally compliant sewerage services.
Our milestones since 10 years are a result of the wise leadership, support and direction of H.H
Sheikh Mohammed bin Zayed Al Nahyan, and this is further supported by H.H Sheikh Hazza
bin Zayed Al Nahyan, that aimed to define strategies, improve services, and to implement
new concepts. Our projects are delivered to the best international standards using cutting
edge technologies to provide a developed infrastructure that attracts investments and
projects. In addition to the efforts and the positivity of the work teams that led toward
performance excellence.
We anticipate further achievements and development in this year, by renewing the five year
strategic plan (20162020-) that addresses the goals, the focus, the work mechanism, and the
future plans, that conform to Abu Dhabi Agenda of developing secured society, sustainable
and competitive economy.
ADSSC is working as per its vision, strategic plans and scope to develop the infrastructure to
meet the growing demands of the future and to implement environmental solutions in Abu
Dhabi. ADSSC works in collaboration with stakeholders and strategic partners to achieve the
final goals of providing the best government services, and to building a solid and sustainable
infrastructure.
The road to success that we managed to go through -Thanks to Allah- is the fruit of the
dedicated efforts. We are proud of our services and the progress, and we will work to maintain
the highest standards of service provision in the Emirate of Abu Dhabi.
In the end of my message I would like to extend the warmest wishes of further success to all.
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MESSAGES

Alan Thomson

Mubarak Obaid Al Dhaheri

Managing Director

Deputy Managing Director

Significant Achievements

Our Nation the Happiest

As I write this, ADSSC has just held its 4th Board Meeting of
the year. The meeting was the first of our newly appointed
Board and I would like to welcome them to ADSSC and
express my gratitude for their valued support. I look forward
to working closely with our new Board to help improve the
service we give to the Emirate and its citizens.

We re-open our communication through ADSSC’s seventh Newsletter
“Connect” due to be published by the end of December 2014, to
conclude this year and aspiring to excellence and achievement in the
coming year. We all wish that 2015 will be a year of accomplishments
on both a personal and professional level.

I would also like to thank the outgoing Board for their help
and support over the last 3 years. I am pleased to say that
our Chairman HE. Abdulla Ali Musleh Al Ahbabi remains and
I am confident that ADSSC will continue to improve under
his wise leadership.
Customer Service in ADSSC is of the highest level with
customer satisfaction remaining very high throughout our
last year. The concept of a utility serving a customer was
new to ADSSC and I am delighted to see that it is now widely
accepted by all of us. Blockages are attended quickly and
down time of our service is very low. This excellent level of
service is due to teamwork between our Customer Services,
Operations and Maintenance and their contractors.
As customers become more aware of the services we
provide, their expectations will rise. It is ADSSC who will
need respond to these in a professional and timely manner.
I am confident that our collective team will rise to the new
challenges and maintain the standards that our customers
have grown to expect.
Finally, it is now the end of the year, our achievements are
significant and these are appreciated by all involved with
our company. Next year holds many new challenges and
I know that we will approach these with a professional
attitude which will ensure standards are maintained
throughout the changes on the horizon.
Thanks to everyone for your continued support and I wish
you all a happy and prosperous 2015.

December is always an eventful month as we celebrate the
National Day to mark the country’s union on second of December,
acknowledging the fast developments, and the dedicated work of
our leadership and citizens. The celebration makes us proud of our
widely respected country and its great achievements that have been
accomplished in such a short period since its establishment.
ADSSC celebrated the National Day in its headquarters in Abu Dhabi
and Al Ain, as part of the UAE’s celebrations throughout the country.
It is also our opportunity to reflect national cohesion and belonging,
and to show pride in our national identity. In addition it provides an
opportunity to express our sincere love toward our wise leaders for
their hard work and dedication.
On this occasion, we would like to extend our congratulations to
H.H Sheikh Khalifa bin Zayed Al Nahyan, the President of the UAE,
H.H Sheikh Mohammed bin Rashid Al Maktoum, the Vice President
and Prime Minister of the UAE and Ruler of Dubai, H.H. Sheikh
Mohammed bin Zayed Al Nahyan, the Crown Prince of Abu Dhabi and
Deputy Supreme Commander of the UAE Armed Forces, the Emirates
Rulers and the citizens for the 43rd National Day. Our prayers to Allah
to protect our country and its wise leadership.
The National Day is an emotional event for us, because it reminds us
of what has been achieved in the past years since the union through
the leadership of H.H Sheikh Zayed bin Sultan Al Nahyan, H.H Rashid
bin Saeed Al Maktoum -May Allah have mercy upon them-, and their
brothers, Rulers of the Emirates.
We continue to work with dedication, and renew our pledge to our
leadership, and that we each promise to be a positive model in our
own field of business. We also would dedicate our capabilities and
knowledge to serve the country as we wish for further development
and the peace to our United Arab Emirates.
I would like to end by congratulating you all on the New Year and
wishing you all the best for the future.
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ADSSC Welcome you
to Contact us
on Abu Dhabi Government
Contact Centre

As directed by Abu Dhabi government
to enhance the quality of services through
single point of contact for all government services,
we would like to inform you that ADSSC
free toll 80023772 is shut down.
We welcome complaint reports, suggestions and
calls on Abu Dhabi Government Contact Centre
800555 or
on e-mail contact@abudhabi.ae

ON SPOT

Sheikh Abdullah bin Zayed
Honors ADSSC for Participating
in “Think Science Fair”

His Highness Sheikh Abdullah bin Zayed Al Nahyan Foreign Minister and
Chairman of the Emirates Foundation has honored ADSSC for participating
in “Think Science Fair 2014”. The fair was held by The Emirates Foundation for
Youth Development, on 20th-22nd of April 2014, at the Dubai World Trade
Centre. H.H. Sheikh Abdullah thanked ADSSC for their efforts in making the
fair a success and contributing to its promotion.
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Our participation in this fair is part of our plan to enhance relations
with the communities we serve and to support associated educational
initiatives. In addition we help to share knowledge and experience of
science and our environment by improving awareness to the next
generation and help them understand their responsibility towards the
environment and sustainable development.
ADSSC presented some of its eye catching projects and achievements
to develop the infrastructure of Abu Dhabi, and the high efficiency
wastewater treatment plants designed to international standards.
We also responded to the inquiries of the students and the visitors,
and distributed ADSSC brochures and souvenirs.
The fair is one of the biggest events of its kind in the region, specializing
in scientific inventions designed and built by young scientists.
The fair attracted thousands of school and university students, parents,
academics, scientists, investors and private sector representatives.
The event, include two core areas, each of which aims to promote
science creativity and networking between young scientists. There
is an exhibition displaying science innovations produced by Emirati
youth through the “Think Science” Competition with the winners
honored in a ceremony under the patronage of H.H. Sheikh Abdullah
bin Zayed Al Nahyan in May.
The second area is the “Forum”, during which companies, business
groups and universities familiarized themselves with the most upto-date scientific methods in teaching and science innovations. The
Forum included a variety of activities designed to encourage and
strengthen interest in science for all members of the family.
H.H. Sheikh Abdullah indicated his pleasure in seeing the creativity
and innovation which supports the UAE plans and directions to
develop a well based economy, which leads to a promising future for
our country.
These innovations encourage pride and a willingness to enter new
areas of creativity and inventing.
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ADSSC
Participates in
”Al Ain Reads”
2014

Abu Dhabi Sewerage Services Company has participated in
the sixth edition of Al Ain Reads Book Show on Monday 17th
of October; the show is organized to be held throughout 2nd
of November 2014. Government and private entities from
different countries took part in the show.
ADSSC for the first time participates in the show, to implement
its plans of communicating with local community organizations
and to participate in the well acknowledged events to promote
ADSSC and its role in preserving environment and recycling
wastewater to be reused for irrigation purposes in Abu Dhabi, Al
Ain and Western Region.
In this occasion ADSSC Chairman Abdullah Ali Musleh Al Ahbabi
stated that the company participation in community events
to raise schools’ students awareness of ADSSC is a method
to reach out an important slice of the community which are
children, and aims to spread knowledge of right practices
toward environment and preserving it in addition to preserving
ADSSC sewerage network, and to create well aware generation
that understand their responsibilities toward community and
environment.
The participation of ADSSC characters
(Rashid, Reem, Khadra and Qatra) in
community awareness is planned to be
a fun method of learning for children.
The characters were presented in
different appearances that included
dolls and theatre, costumes, written
stories, workshop, and taking
photos of the children with the
characters.
ADSSC stand include several
corners that focused on
spreading awareness Visitors
trip in the stand starts
at learning corner that
introduces the Strategic
Tunnel
Enhancement
Programme STEP and the
methods of preserving sewerage
network, beside to the safety
instructions related to sewage
drains in and out the house. The
second corner is the laboratories
that have lab tests.

6

CONNECT

The reading corner is where the written story of “Green
Garden” is read to the children and the students; the story
contains a scenario between the four characters of ADSSC
that highlighted the company’s role in irrigating gardens. The
other corner; “Photos Shooting Corner” included taking instant
photos of the children with Qatra and Khadra.
The learning workshop corner included various scheduled
activities along the seven days of the show and focused on
raising awareness of preserving environment. The workshop
had drawing, coloring, recycling activities, and dolls show that
narrates the process of wastewater treatment, in addition to
the educational contests.
The little engineer corner allows students to wear safety vest
and helmet, and play pipe connecting (models) while being
educated of how to preserve it and preventing risks beside
to the importance of reporting of any emergencies related to
sewer flooding or unpleasant odors to Abu Dhabi’s Government
Contact Center 800555.
Educational content were especially designed for the children
as “Learning Book for Our Junior Friends” were distributed to
give a brief about ADSSC, the process of treating wastewater,
ways of preserving sewerage networks, and introducing ADSSC
cartoon characters, plus valuable information in the form of a
story and games.
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ADSSC
Celebrates
UAE 43rd
National Day
ADSSC celebrated the 43rd National Day in its headquarters in
Abu Dhabi, Al Ain and Al Saad WTP. The company officials and employees
participated in the celebration and the national activities to express their
happiness on this auspicious occasion.
ADSSC celebration of the National Day for this year included two periods,
early morning period and evening period. The first period was inaugurated
with the performance of the national anthem by the military band, and
a recitation of the pledge of allegiance. The celebration continued with
national songs and performances, in addition to the police dog show.
In this occasion H.E Abdullah Ali Musleh Al Ahbabi, the Chairman of ADSSC
gave a speech to congratulate H.H. Sheikh Khalifa bin Zayed Al Nahyan
the President of UAE, H.H. Sheikh Mohammed bin Rashid Al Maktoum the
Vice President of UAE; Ruler of Dubai, and the Rulers of the Emirates, and
H.H. Sheikh Mohammed bin Zayed Al Nahyan the Crown Prince of Abu
Dhabi and Deputy Supreme Commander of the UAE Armed Forces. He
also congratulated the UAE people and government.
ADSSC headquarter in Al Ain launched the initiative of “Fingerprint of
Fulfillment and Gratitude” by Eng. Mubarak Obaid Al Dhaheri, the Deputy
Managing Director of ADSSC. The employees participated in the initiative
and stamped their fingerprint on the designed UAE map. Eng. Mubarak
stated that “We celebrate the 43rd National Day, as we are proud of the
great achievements and the wise leadership of His Highness, President of
the UAE. We will work on continuing the journey of success, and we will
assure performing our duties toward our beloved country”.
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He also added: “Our celebration of the 43rd National
Day is to express our pride in the nation’s achievements,
and the company’s objectives to develop Abu Dhabi’s
infrastructure in alignment with Abu Dhabi’s vision 2030.
Additionally, ADSSC is working toward emiratization and
excellence to attain the leadership visions for a prosperous
nation.
The celebrations were held in attendance of H.E. Abdullah
Ali Musleh Ahbabi, Eng. Alan Thomson the Managing
Director of ADSSC, Eng. Mubarak Obaid Al Dhaheri,
Mr. Ahmed Saleh Al Neyadi the Director of Business Support
Division, and departments managers and employees.

ADSSC Participates in
Flag Day
Under the emblem of “We are not Emirates.. We are the United
Emirates” ADSSC celebrated the Flag Day in response to H.H.
Sheikh Mohammed bin Rashid Al Maktoum initiative, to raise
the flag of the UAE in all governmental buildings at 12 pm on
November 3 on the occasion of the accession of His Highness
Sheikh Khalifa Bin Zayed Al Nahyan as President of the UAE.
UAE national flag was hoisted at ADSSC main building - Al Ain with
attendance of Eng. Qasem Ghulam the Manager of Operation and
Maintenance Department, Mr. Abdul Munem Al Nuaimi the Head
of Al Ain HR Section, Departments Managers and employees.
ADSSC is pleased to be part of the national events to express its
loyalty to our beloved country and pride in our leadership.
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A Delegation from Finance Department Visits the Strategic
Tunnel Enhancement Programme (STEP) at Abu Dhabi

A delegation from Finance Department visited STEP site at
Abu Dhabi, on Wednesday 10th of September 2014. STEP
is one of the longest gravity-driven tunnels in the world.
The delegation visited Work shaft 3, adjacent to Armed
Forces Officers Club at Abu Dhabi.
The delegation included H.E. Mohammed Sultan
Al Hameli-the General Director of DoF and a number
of sectors and departments managers. They attended
a presentation on STEP development and viewed the
interactive technologies implemented in STEP Visitors
Centre. In addition to
attending a presentation on the project, they viewed
models of tunnel boring machines, and the technologies
implemented in the project. The roles of the link sewers
and the main pumping station were explained in detail.
The Delegation was accompanied by Eng. Alan Thomson, the Managing Director of ADSSC and Eng. Mubarak Obaid Al Dhaheri,
the Deputy Managing Director, officials, and the project management team.
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ADSSC New Board of Directors First Meeting 2014
ADSSC new board of directors had their first meeting in 2014;
at ADSSC headquarter in Sky Tower building, Abu Dhabi. The
meeting was headed by H.E. Abdulla Ali Musleh Al Ahbabi, the
Chairman of ADSSC.
H.E. Al Ahbabi expressed his gratitude and appreciation to the
wise leadership and their trust to renew his duties as chairman.
He also thanked the older board of directors for their great efforts
in supporting ADSSC, and wishing the best for the new board of
directors, and looking forward further success in serving Abu Dhabi’s
economy.
The meeting included discussing several matters; one of it is ADSSC
excellence award “Al Thuraya” which was launched in September
2014, to follow the instructions of H.H. Sheikh Mohammed
bin Zayed Al Nahyan the Crown Prince of Abu Dhabi and Deputy

Supreme Commander of the UAE Armed Forces, to establish
excellence award programmes in Abu Dhabi governmental entities.
Al Thuraya Awards was prepared to conform to Abu Dhabi
government excellence award.
The meeting also included discussing Emiratisation efforts as one
of ADSSC strategic goals, the company succeeded in emiratizing
81% of available occupations.
In addition to highlighting the main live projects in 2014 and the
timelined plans to be executed in Abu Dhabi city, Al Ain city and
Western Region.
The meeting aims to follow up work process, and to review the
details of duties planned within the strategy, to achieve development
projects and the future plans in align with the leaders’ vision.

Projects Division and Asset Management Division
Discussing Workflow
H.E. Abdulla Ali Musleh Al Ahbabi, ADSSC Chairman attended the
meeting of Projects Division and Asset Management Division
to discuss workflow, on 3rd of November 2014, at ADSSC head
quarter in Abu Dhabi.
The meeting was held as scheduled to be part of the Chairman’s
review of workflow and future plans. The meeting included a
presentation on Projects Division strategy of achieving projects

with highest standards and best prices within the timeline to
develop the infrastructure.
The meeting was attended by Eng. Alan Thomson the Managing
Director, Eng. Mubarak Obaid Al Dhaheri, the Deputy Managing
Director, Mr. Ahmed Saleh Al Neyadi the Director of Business
Support Division, ADSSC officials and employees.
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A delegation from Abu Dhabi Quality and Conformity
Council visits ADSSC
A delegation from the Quality and Conformity Council
visited Abu Dhabi Sewerage Services Company, on
Thursday, 6th of November 2014 at Sky Tower buildingAl Reem Island.
This visit was considered as recognition for the company’s
projects and role in infrastructure development of
Abu Dhabi. It also was directed at helping to establish
the company approach for Al Thuraya Award.
The meeting highlighted the criteria of Al Thuraya Award
to measure the range of development in the company’s
internal performance. A detailed presentation about
the award was given to explain the role of Al Thuraya
in ADSSC.
The meeting was concluded with a word by the
delegation, wishing ADSSC success in current and future
projects that align with Abu Dhabi’s vision of serving the
country. The delegation also called for sharing ideas and
recommendations between the two parties to ensure
that benefits will be gained by both teams.

Her Excellency Dr. Maitha Salem Alshamsi, visited ADSSC
Stand in “Awareness” Exhibition
The Minister of State Her Excellency Dr. Maitha Salem
Alshamsi, Committee Chair of strengthening national and
communal cohesion, visited the ADSSC stand in the fourth
session of the national exhibition for Community and
Human Services Awareness 2014. The event was held on
20 - 22 of October 2014 in Abu Dhabi Exhibition Center.
ADSSC participation in the exhibition is to support the
initiative of His Highness President of UAE to strengthen
national and communal collaboration, and to promote
ADSSC services in Abu Dhabi. It also served to introduce
visitors to our awareness initiatives.
The company participates in these community exhibitions
to spread awareness and to help achieve our strategic
plans of enhancing communication and strengthening
bonds with community institutions.
ADSSC presented some of its biggest projects and
achievements in developing the infrastructure of Abu
Dhabi, including wastewater treatment plants that are
of international standards. Employees present distributed
brochures and fielded questions and enquiries.

12

CONNECT

The Company Participation in cultural Activities
“Our Society is our Integrity”
ADSSC participated in the cultural events organized by The
Ministry of Culture, Youth and Community Development. It was
held at Al Yahar area in Al Ain city with around 125 federal, local
and private institutions taking part on Thursday 3rd to 25 of
October 2014.
Our participation was intended to promote community
communication, and enlighten the audience about the National
Heritage and its importance. The event was inaugurated by His
Highness Nahyan Bin Mubarak Al Nahyan with a presence of

members of The Federal National Council including Mohammed
Bin Rkkadh Al Ameri. It had a wide, varied programme with more
than 130 activities and events.
Our staff introduced the audience to the work of the company
in the field of sewage treatment, its role in conserving the
environment and the best sewage network practice. We also
answered audience questions with more explanation about
treatment plants and the stages that wastewater goes through
to meet high quality, globally recognized standards.

Signing MoU with
Abu Dhabi Systems
& Information Centre
(ADSIC)
ADSSC Customer Services Department signed a Memorandum
of Understanding with Abu Dhabi Systems & Information Centre
(ADSIC), on Tuesday 9th of September 2014, at ADSIC Centre in
Abu Dhabi.
The MoU is to incorporate the free toll number of ADSSC
to be 800555, as mentioned in resolution (28) of year 2011,
by the General Secretariat of the Executive Council. This
resolution provides one number for all Abu Dhabi government
customers.

The MoU aims to achieve the main goals of Abu Dhabi’s government
of providing one call centre for all the incoming calls, and to
provide excellent services via measuring performance (Performance
Indicators) and unifying service standards.
It was signed by Mr. Saif Al Tamimi, the Entity Management Analyst
and Mr. Khalid Alshaiba Alsharyani, the Head of ADSSC-Al Ain
Customer Services Section, in attendance of Mr. Mohamed Saif
Al Falasi, the Manager of ADSSC-Customer Services Department,
and Mr. Hamad Al Mansoori, Senior Service Management Manager.
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Ministry of Culture, Youth and Community Development
Honors ADSSC
The ministry of Culture, Youth and Community Development honored ADSSC for its participation in the discussion forum entitled
“Meeting Point”. The forum was held in presence of His Excellency Ali Bin Salem Al Kaabi the Head of Minister of Presidential Affairs,
Chairman of the Board of Trustees of the Family Development Foundation, on 10th of November 2014 at Al Ain Municipality
Auditorium.
The company’s participation in this forum is to enhance cooperation with government entities and social institutions including Ministry
of Culture, Youth and Community Development. Our presence is supporting our objectives of involving the wider community in our
business environment.
The meeting is considered to support the policy that is based on mutual trust to assure success as aimed by all. Mr. Saeed Saif Al Shamisi
received the honor on behalf of the company.

ADSSC Organizes a Welcoming Meeting to its
New Employees
The Human Recourses and Administration Department
had organized a welcoming meeting to ADSSC’s new
employees on Thursday 2nd of October 2014, at
ADSSC headquarter in Abu Dhabi.
The meeting aimed to involve the new employees in
their work to be active and productive.
It included presenting the Critical Task Development
Program to the new employees and explaining its
phases and target.
The welcoming meeting is one of the main meetings
to help the new employees in understanding main
requirements of work and their tasks.
The meeting was organized by the employees Abdulla
Al Meqbaali the ER Assistant and Huda Al Ameri
the Career Development Officer, with three new
employees.
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Launching “Movable Library” Initiative to Boost Knowledge
ADSSC awareness team (Awareness and
Mass Communication Unit) has continued
their efforts to raise employee awareness
of the importance of reading, under the
banner of “Enrich your Knowledge”. The
initiative was at ADSSC main building in
Al Ain.
This initiative comes to encourage the
employees to read because it is important
to gain knowledge, and it enlightens minds
which help in communicating better with
others; it is also a great way to invest time.
This movable library contains various books
including religion, history, self-awareness
and books for family in both Arabic and
English. It also has CDs. It is planned to
move weekly between ADSSC departments
in the main building of Al Ain and
Abu Dhabi.

A Lecture on “Methods of Charitable Giving” in ADSSC

ADSSC organized a lecture on “Methods of Charitable Giving”
in collaboration with the UAE Red Crescent Authority with the
attendance of ADSSC division and department managers and
employees, on Wednesday 3rd of September 2014, at ADSSC
main building - Al Ain.
Dr. Ghada Al Morshedi from UAEU and a volunteer in the Red
Crescent illustrated the goals of managing donations and the
importance of providing chances to community members to
participate in charitable activities, He also gave an overview of
the objectives of the Red Crescent.

The lecture was carried on by the HSE Instructor Hania Othman,
to indicate the importance of volunteer work which impacts
positively on the community, and helps preserve the values
of social responsibility. Volunteering works positively at an
individual level including investing free time, improving
experience and skills, building self-esteem and self-recognition,
and encouragement of loyalty.
The event was concluded with honoring Mr. Ali Ibrahim the
represent alive of Red Crescent by Eng. Qasem Ghulam, the
Manager of O&M Department.
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Abu Dhabi Sewerage Services
Company Sends Delegation to
Visit Sultanate Oman

ADSSC Initiative to
Promote Healthy Routine
ADSSC had organized an initiative to encourage its
employees to use the stairs as a healthy routine that
can be practiced daily; the initiative was on Sunday 21st
of September 2014, at ADSSC Al Ain main building.
The campaign is one of the Awareness and Mass
Communication Unit initiatives to promote a healthy
life style, addressing the fact that using stairs is one of
the easiest activities and most effective too.
Climbing stairs enhances body endurance, and helps
in maintaining weight in the long term. It also reduces
blood pressure and harmful cholesterol. Moreover, using
stairs doesn’t cost you anything and it can be practiced
anywhere, unlike sport devices and gymnasium.
The initiative included posting instructional leaflets
along the stairs in ADSSC Al Ain building. The employees
showed their satisfaction and were thankful for the
company’s initiative toward healthy routine.

As an exchange of expertise between the international
institutions a delegation from ADSSC visited the Sultanate of
Oman on 1 - 2 December 2014, to attend a forum on “trade
effluent, treatment and reuse challenges”. The forum was
held in Suhar city.
The visiting party exchanged knowledge with other institutions
and updated the newest used techniques in the trade effluent
field. Discussion around the strategic plans to face any future
challenges in this field and conserve the water resources
through the recycling and reuse process also proved helpful.
Each of Sultanate of Oman, the United Arab Emirates, Bahrain,
Qatar and the Republic of France were participating in these
researches.
The delegation included Mr. Mohamed Saif Al Falasi, the
Manager of ADSSC-Customer Services Department, Mr. Khalid
Alshaiba Alsharyani, the Head of ADSSC-Al Ain Customer
Services Section and few of ADSSC Engineers.
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Abu Dhabi Sewerage Services Company Meeting with Al Ain
Infrastructure and Municipal Assets Sector

The meeting of ADSSC with Infrastructure and
Municipal Assets Sector was held on Tuesday 9th of
September, 2014 at ADSSC Al Ain building to be part
of the scheduled meetings between the company and
the strategic partners.
The meeting focused on the most important interests
which are, exchanging the organizational knowledge
between the two parties, and reinforcing the concept
of organizational excellence. The meeting also
included the important information that links the

two parties, satisfaction levels with regards to project
performance, and enhancing the communication
between the parties.
The meeting was attended by Eng. Alan Thomson,
Eng. Mubarak Obaid Al Dhaheri, the Deputy Managing
Director of ADSSC, Eng. Suhail Thani Al Muhairi the
Executive Director of Infrastructure and Municipal
Assets, and officials. The parties exchanged certificates
of appreciation and honoring shields at the end of the
meeting.

ADSSC Honored by Department of Economic Development
in the “Flag Day”

ADSSC was honored by Department of Economic Development
for participating in the “Flag Day”, on 3rd of November 2014, at
Hazza bin Zayed Stadium in Al Ain.
Our participation in this initiative comes as a response to
UAE Vice President, Prime Minister and Ruler of Dubai His
Highness Sheikh Mohammed bin Rashid Al Maktoum invitation
to celebrate “Flag Day”. That was on the 3rd of November
which marks the anniversary of UAE President His Highness
Sheikh Khalifa bin Zayed Al Nahyan "May Allah protect him".

As well as marking the presidential anniversary it instils a feeling
of pride in the nation and our important service provision.
The Executive Director of Commercial Affairs of DED
H.E. Mohammed Al Rumaithi was honored, in the presence of
Mr. Khaled Abdullah Hamarain Al Dhaheri - Director of DED
branch in Al Ain and Colonel Corner/ Ahmed Al Shehhi the
committee Chairman celebrations and special tasks. The honor
was bestowed on Mr. Saif Salem Al Darmaki from the customer
services department on behalf of the company.
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Distributing Dates to Revive
the Sunna of the Prophetpeace be upon him-among
Employees
Under the title of “Together To Revive the Sunna of the Prophet
peace be upon him” Abu Dhabi Sewerage Services Company
organized an initiative to distribute dates among employees to
revive the Sunna of the Prophet peace be upon him, which took
place at the company’s main building and external stations in
Al Ain.
This activity included distributing dates among employees
in all departments and branches of the company in Al Ain.
And it gained the employees’ satisfaction on the initiative.
This initiative is one of ADSSC activities to encourage the staff
to eat dates and follow the Sunna of the Prophet peace be
upon him to eat dates every morning with an empty stomach.
Indicating the several benefits including lots of vitamins and
high nutritional value.

ADSSC Staff visit
GITEX Shopper 2014

Abu Dhabi Sewerage Services Company organized a
visit to Gitex Shopper on Wednesday, 1st of October
2014 at Dubai World Trade Center. The Exhibition was
inaugurated by Mr. Helal Saeed Al Marri- the CEO of
Department of Tourism and Commerce Marketing and
Executive Chairman of Dubai World Trade Center.
The company welcomes participation in such exhibitions
to broaden communication with different community
institutions helping to develop the employee’s abilities
and ideas that will raise their scientific and practical
knowledge whilst developing their work environment.
The visit included 15 employees from ADSSC Al Ain.
The reason for the visit is out of its importance as a
shopping festival that combines the world of Consumer
Electronics and the owners of prominent trademarks.
This Exhibition attracts interested and specialist people
in Information Technology and electronics.

ADSSC Participates in the Regional Forum
ADSSC participated in collaboration with the National
Bureau of Statistics in the Regional Forum, that was about
“Developing New Environmental Statistics FDES 2013 for
GCC”. The forum was held on 5th of November 2014 at
Hilton Capital Grand Abu Dhabi.
The meeting included a detailed presentation by Eng. Suhail
al-Nuaimi, the Manager of Mafraq O&M Department.
The presentation showed the stages of treating wastewater
which conform to the international standards, and its usage
in irrigating green areas.
The meeting was arranged by our Human Resources
Department. The continued effort is directed towards
ADSSC promoting its activities to both public and
private sectors. These events are aimed at increasing
public awareness of the important environmental work
undertaken by ADSSC including waste water treatment and
treated water distribution.
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PEOPLE AMONG US

His life is drawn in a paint that gathered engineering and art. His art were presented in China,
Turkmenistan, Kingdom of Saudi Arabia, and Britain. He is working on organizing his own
exhibition to be launched at 2015. He is dedicated to his work and willing to achieve. Here we meet
a qualified young Emirati who works in Abu Dhabi Sewerage Services Company ADSSC.

Personal Card
Name:

Ahmed Jumaa Ahmed Al Hosani

Age:

23 years

Marital Status:

Single

Education:

Bachelor of Engineering (Civil and
Environmental) 2013, and studying
Master of Engineering Management
currently

Current Occupation:

Health, Safety, Environment and
Quality Engineer

Place of Work:

Strategic Planning and
Communication Department

Date of joining ADSSC: November 2013

How do you describe your job in ADSSC?

What are your interests and hobbies?

My job in ADSSC requires dealing with all what is related to health,
safety, environment and quality HSEQ in all ADSSC activities and
work sites, to guarantee the commitment to ADSSC plans and
strategies, and to be in compliance with international standards
of HSEQ.

I enjoy learning and researching since young age, I also adore
innovation and exploring which helped me in finding various ways
of self-expression, such as visual art (drawing), music, writing, and
sporting.

What are the features of your job?
My job is distinguished by proactive thinking to avoid incidents
and prevent, which conform to ADSSC’s HSE goals and vision of
reducing damages and assuring the safety of our employees and
workers, beside to avoid exposing environment and properties to
any damages, and providing adequate health and safety education
to the employees.
What are the difficulties and challenges that you face in your
work? And how you overcome it?
Managing time and tasks between office work and field work is
one of the challenges, I set the goals and plan carefully to assure
positive results. I plan the priorities by defining what needs to be
done first or urgently. On other times I need to modify my list of
priorities by adding new tasks and readjusting priorities.

What are the goals that you aim to achieve?
I’m working to cultivate work-related skills to be on advanced level
of managing critical incidents which may occur at work field, and
decision making skills for sudden and urgent matters, and that’s by
attending training courses to gain the necessary experience. I’m
also studying to earn Master degree in Engineering Management.

You have been participating in community
activities, can you tell us of it?
I participated in many art exhibitions as the one held for the
initiative of His Highness Sheikh Mohammed bin Rashid “Win
Victory and Love”, and many other art workshops. Currently I’m
organizing my own surreal art exhibition to be held at the beginning
of 2015. I also achieved success in many art competitions at
national and international level, and then I was chosen by Ministry
of Culture, Youth and Community Development to represent UAE
in international exhibitions of art in UAE and other countries
as China, Turkmenistan, Kingdom of Saudi Arabia, and United
Kingdom.

As an Emirati Engineer who works in this
field, what message would you like to send to
Emirati Youth?
Health, safety, and environment is very wide and it is interesting
as it include many specializations which contribute directly
and effectively in preserving environment and the safety of the
community. My message to anyone who would like to join this
field is to be innovative and to look for the most recent methods
and standards of health and safety appliances.
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INITIATIVES

ADSSC Spatial
Business Workflows
Towards e-government
Strategic Visions

utility chain. This solution is to be based on a number of
business drivers in order to meet ADSSC’s strategic objectives.
As part of the ADSSC continuous effort for improvement and
scalability, ADSSC has established Clearance Management
Application to automate the process of issuing No Objection
Certificate to the general public for sewer related activities.
Since the issue of NOC is a hierarchical process, ADSSC
requires well-defined workflows for each of the 16 clearances
issued by the department.
ADSSC enterprise GIS platform facilitates collaborates by
unifying the sewer data infrastructure and workflows with
any integrated application. In order to accomplish Abu Dhabi
strategy visions, ADSSC has expended significant efforts for
several years on Geographic Information Systems (GIS) and
No Objection Certification (NOC). Furthermore, ADSSC has
integrated system operations for sewerage network services,
planning, management, and maintenance and customer
service aspects.
Since 2005, ADSSC is working with increasing their
fundamental geographic dataset to reach around 94 layers
which are grouped into 7 datasets for better organization,
which will assist users in identifying the features they require.
As such, ADSSC seeks a scalable and integrated infrastructure
that its core smart grids consist of intelligent devices, linked
networks, and automated components across the entire
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ADSSC is planning to extend their GIS service by increasing its
systems integration and design as one cohesive ecosystem,
where integration is an integral design approach rather than a
retrofit. Therefore, ADSSC has worked to include the Customer
Service Department clearance that would be also providing
seamless integrations with the ADSSC Clearance Management
Application (CMA) to process requests originating from
CMA. Moreover, ADSSC developing all functional application
software through a process of integrating existing systems
between ADSSC CMA and others external entities such as Abu
Dhabi NOC program, also develop their own mobile solution
for field inspection.
As a result, ADSSC will achieve Abu Dhabi Government
visions and Abu Dhabi Strategy objectives of NOC program,
which drive towards Enterprise e-Government Services,
and streamline NOC operation and procedures to enhance
Emirates investment image and customer satisfaction.

CONNECT

OUR ENVIRONMENT

SAFETY

Conserving the Desert Environment
during the Winter Months
Nowadays, the world is witnessing a wide interest in environmental
issues and how to protect the environment from pollution in order
to preserve our basic natural resources which are essential for our
existence on the planet.
In this context, UAE has created a unique model of preserving and
protecting our environment, achieving a high profile regionally and
internationally. These have been widely acclaimed both regionally
and internationally .
Like other issues of interest to the UAE; the issue of preserving
environment is still a major strategic objective based on guidance of
His Highness Sheikh Zayed Bin Sultan Al Nahyan the late President
of the UAE. His profound vision regarding importance of achieving
a balance between sustainable development and the environment
in order to ensure the right to enjoy living in a healthy and safe
environment for the future generations.
With the arrival of the winter and the cooler temperatures, we will
see more camping activity as people take advantage of the more
pleasant environment. Camping trips begin with the preparation
and packing of all necessary supplies in terms of tents, firewood,
hunting tools, cooking tools, food and refreshments.
At the weekend, many young people and families will direct their
attention to the desert in search of fresh and relaxing air in a quiet
place away from hustle and bustle of cities and cars. Unfortunately,
some of people abuse the right of using wild places and wildlife by
careless and damaging behaviours.
The clearest example of such abuse is leaving rubbish in the
camping area which can detract from the natural beauty of the
plants and trees. Such actions can adversely impact on the natural
environment and cause harm to wildlife and to the soil.
Camping and desert lovers must respect their environment
and cooperate and preserve it by ensuring that plastic bags are
available in order to collect any rubbish and dispose properly in
designated areas. Also, it is important for the responsible agencies
to adopt volunteer programs and media campaigns calling for
the preservation of the environment and raise awareness about
preserving environment.
Important tips upon camping:
• Put the trash into the designated areas and do not throw plastic
waste in the desert as it’s very damaging and has a very slow
decomposition level.
• Avoid damaging the existing green plants and do not touch or
uproot them.
• Make sure that you extinguish the fire after using in cooking or
heating.

Jogging Prolongs Life
Undertaking regular jogging improves physical fitness, it also
provide many other benefits. Jogging is a pleasing activity on
physical and psychological levels. Regular jogging makes a
significant difference on your health, as following:
• Improves cardiovascular fitness.
• speeds up the digestive system and can help to relieve
digestive problems.
• Relieves stress.
• Makes you feel full of energy.
• Burn calories, which helps in maintaining weight.
• Improves appetite in case if lost.
• Strengthens muscles and bones.
• Better sleeping.

How to jog:
You should move slowly in the beginning of jogging for the
first 100 or 200 meters to warm up your muscles. After that
you increase the speed gradually. When you’re about to end
jogging, slow down for the last 100 meter gradually too.

When to practice jogging, and for how many
times per week?
If jogging is the only physical exercise you do, then it’s advised
to practice it day by day to gain all the benefits and to improve
your health state, as long as it doesn’t exhaust yourself.
While if you practice jogging with any other physical exercise,
then it is enough to jog twice a week. You shouldn’t jog while
feeling hungry, it is better to eat before you start. It also can
be at any time of the day as long as it’s not the first thing to
do in the morning.

How to start
If you’re not used to any physical exercise then you better
consult a doctor before you start jogging, to specify what
suits you and to avoid health issues.
While practicing jogging for the first time, it has to be on flat
ground and for average time of 10 minutes. Gradually you will
be able to increase the distance and the time of your jogging.
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MISCELLANEOUS
Government Initiatives

Abu Dhabi Global
Environmental Data
Initiative

Your Health is Our Concern

Controlling Asthma in Winter

For a sustainable future, United Arab Emirates has launched
“Abu Dhabi Global Environmental Data Initiative AGEDI”
Under the guidance of His Highness Sheikh Khalifa bin Zayed
Al Nahyan, the Abu Dhabi Global Environmental Data Initiative
(AGEDI) was launched on 2 September 2002, at the World Summit
on Sustainable Development (WSSD) in Johannesburg by the United
Arab Emirates (UAE) as a Type II Initiative.
AGEDI launched Blue Carbon Demonstration Project; the Project
aims to enhance local capacity to measure and monitor carbon
in coastal ecosystems, and to incorporate the data in policy making
for sustainable preservation of these environments.
Blue Carbon ecosystems include mangrove forests, saltmarshes, and
seagrass beds. Mangrove is among the most carbon-rich forests.
These Blue Carbon ecosystems continuously store and sequester
carbon at rates much faster than tropical forests. Some healthy
coastal marine ecosystems play roles in storing greenhouse gases,
thereby helping to mitigate climate change.
Blue Carbon is not a new concept to the UAE. AGEDI’s first
exploration for natural climate change mitigation opportunities
commenced in 2011 with the completion of the Blue Carbon
Feasibility Study of the Arabian Peninsula. The outcomes from this
study flagged further opportunities for investigating improved
management and mitigating climate change options for Blue Carbon
in the Arab region. It is from this study that further developments
have been acted upon.
Through the knowledge and experiences gained from this project,
Abu Dhabi aims to provide global leadership in understanding and
incentivising linkages between coastal management and climate
change around the world as countries move towards greening their
economies.

Abu Dhabi Calendar for Upcoming Events

As winter weather is now with us, asthmatics are more likely to
suffer. Asthma is a chronic disease that affects the bronchial tubes,
causing the airways to narrow and reducing the flow of air into and
out of the lungs. That causes attacks of breathlessness and wheezing
in the chest. Such asthma attacks vary from one person to another,
in terms of their recurrence and severity.
Asthma causes reside in genetic or environmental factors,
80 percent of asthmatics are children and 50 percent of older adults
have allergies, as skin eczema or other. Asthma is not contagious.
Tips for prevention and control of asthma:
• Avoid using insect sprays and detergents of strong smell.
• Avoid whatever triggers your asthma (avoid smoke in house or
car and closed places).
• Keep plants outdoor.
• Cover mouth and nose when going out in cold or dusty weather.
• Avoid animals like dogs, cats, and birds, it is better to keep them
outdoor or in a separate area.
• Regularly clean the filters of the air conditioner.
• Dispose of toys containing fabric, fur or feathers.
• Wash all bedding and place it in sun once a week.
• Encase pillows and mattresses with allergen-proof, zippered
covers.

Self-Improvement

Focusing…
the Reason
of Achieving
Goals

The President Cup
Falcon Competitions 2015		

Jan 15 - Jan 27, 2015

Abu Dhabi Food Festival 		

Feb 5 - Feb 21, 2015

A common obstacle to success is fearing failure.. most of us do
not recognize these factors within ourselves, as we tend to fail
usually because of fear. This can be overcome by focus on the goal
and how to achieve it.

Desert Master Trek			

Feb 07 - Feb 15, 2015

There is a role that is agreed on by self-improvement trainers..
that says “All what you focus on will be achieved”. Focusing on
a specific goal that we seek to achieve will definitely help us to
think and work toward it.

International Public Relations
Association Summit 		

Mar 25 - Mar 26, 2015

To succeed in focusing there are several things to take in consider:
• Clarity of goal.
• Sincere intention and validity.
• Achievable.

Abu Dhabi Public and
Smart Government Services
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Apr 01 - Apr 03, 2015

• Planned approach.

