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CHAIRMAN'S MESSAGE

A Visit is a Gateway
to Excellence

H.E. Abdulla Ali Musleh Al Ahbabi
Board Chairman

Abu Dhabi Sewerage Services Company ADSSC is honored of visit
of H.H. Sheikh Hazza bin Zayed Al Nahyan, National Security Advisor,
Vice Chairman of Abu Dhabi Executive Council to Strategic Tunnel
Enhancement Programme STEP. This visit reflected the close follow up
of Sheikh Hazza for the government entities and development projects
in Abu Dhabi Emirate, especially utility projects which helped to develop
the provided services for both nationals and citizens in Abu Dhabi
Emirate. Furthermore, Sheikh Hazza viewed the detailed work flow and
vanquished obstacles which faced the work. He also met a number of
international company representatives who were taking part in achieving
Strategic Tunnel Enhancement Programme STEP of Abu Dhabi Emirate
which is the second longest gliding tunnel.
We in ADSSC are extremely honored of H.H. Sheikh Hazza bin Zayed
Al Nahyan visit and witnessed the launch of Strategic Tunnel Enhancement
Programme STEP on January 2011. Sheikh Hazza presence reflected his
concern to encourage general and parallel development which Abu Dhabi
Emirate witness in all fields like infrastructure, developing utilities services
and supervising on STEP last tips.
In addition to projects development and based on the instructions of
H.H. Sheikh Mohammad bin Zayed Al Nahyan, Abu Dhabi Crown Prince,
Deputy Supreme Commander of the UAE Armed Forces; to develop
internal work environment. Abu Dhabi Sewerage Services Company
ADSSC launched Excellence Award program in government entities in
Abu Dhabi Emirate where Althuraya Award was launched by Abu Dhabi
Sewerage Services Company ADSSC in order to meet its goals, criteria
and categories with Abu Dhabi Award for Excellence in Government
Performance.
Launching Althuraya Award will provide an excellent work environment
that reflects institutional excellence culture where all ADSSC employees
are working based on excellent criteria and methods of performance
in order to obtain international certified criteria and to encourage
competition and supporting excellence in ADSSC.
All ADSSC divisions, projects and employees are going to compete
for the three Award Categories that were designed to go online with
Abu Dhabi Award for Excellence in Government Performance. It is
expected that the Award will create an atmosphere full of creativity and
competency. Moreover, divisions will harvest fruit of development in the
previous years, feedback; on the other hand will stimulate improvements
in the upcoming cycles.
I would like to conclude my speech with warm wishes of success to all
of us.

1

MESSAGES

The Importance of Measurement
ADSSC is unique in many ways. The vision and implementation of our projects are forward looking
and we continue to anticipate future needs in regard to our service. The volume of water re-used is
unique in the Middle East and the standard of service we provide is one of the highest in the world.
Another area where we are truly unique is that of regulation. As a regulated business we are required
to adhere to various regulations and disciplines that many other waste water services are not required
to do. With the exception of UK and Australia, no other country has a regulation regime like the utility
sector in Abu Dhabi.

Alan Thomson
Managing Director

Regulation was first introduced in the UK when the utility industries were privatized . The key reason
for regulation was to protect the customer from profiteering by monopoly utility service providers.
The regulatory framework has led to very efficient companies in the UK but many would argue that
the customers interests have not always been looked after. Recent record profits by power companies,
accompanied by steep price rises, has caused a lot of upset amongst customers and many complain
that service standards have fallen.
Obviously, in Abu Dhabi we are a publicly owned utility receiving all our costs from the government.
You may ask why are we regulated if the customer is not paying for the service? The reason is that
of efficiency in managing our assets and delivering customer service. The statistical returns we
make to our regulator enable them to assess our efficiency and note that we are improving the
standards. The definitions of efficiency are difficult to comprehend at times, but nonetheless, if we
measure consistently year on year we should be able to measure improvements if we are taking the
right actions.
It is therefore important to measure and monitor our actions as we are doing in the current KPI
and corporate review meetings. Only by measuring can we see if we are improving. It is of vital
importance to the business, our customers and our Board of Directors that we continue to keep
good records of our performance to ensure that our actions and investments are yielding results.
Once again I thank everyone for their support in helping move ADSSC forward.

Towards Better Digital Services
Here we reunite again through the sixth issue of ADSSC “Connect” Newsletter, one of ADSSC’s most
important communication tools. I am pleased to announce a new electronic version on ADSSC’s
website to extend its coverage to its readers.
A new company application was recently developed and launched for smartphones, as an ongoing
part of enhancing digital culture and promoting e-Services in government entities of Abu Dhabi.
The application presents ADSSC’s role in developing the infrastructure of Abu Dhabi and provides
mobile services to help facilitate procedures and improve the communication between ADSSC and its
customers.
Launching ADSSC application supports Abu Dhabi’s e-Government initiative that aims to provide
advanced services to people wherever they are and at any time, it is also a major step towards better
public services and increased efficiency.

Mubarak Obaid Al Dhaheri
Deputy Managing Director

The application includes ADSSC information, locations, services and documents used in various service
applications. It also includes Media Center & Community Services including STEP and Treatment
Plants visit requests in Abu Dhabi or Al Ain. Important and useful links are also incorporated.
ADSSC focuses on improving customer services as part of its strategic plan, and expanding
communication tools to serve the community. In addition to its responsibility to help develop
Abu Dhabi’s economy and to contribute to the achievement of the 2030 plan that promotes the
best government concept.
The launch of ADSSC mobile application is planned to enhance the communication with our customers,
and to improve services by facilitating procedures through smart systems which saves customers time
and effort to access ADSSC services at any time and any place.
We in ADSSC continue to provide improved services including development of our projects, and aim to
contribute effectively in collaboration with our strategic partners.
Your comments and feedback is welcomed to continue in improving ADSSC services.
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ADSSC announces the launch of its accounts on Social
Networking Websites; YouTube, Twitter, Instagram, Facebook,
and Google Plus to enhance the communication between the
company and the customers.
The launch of the accounts is an addition to ADSSC existing
communication tools that enable viewing the latest updates
and the main services of ADSSC, in addition to the initiatives
of preserving environment and developing the infrastructure of
Abu Dhabi.

adssc
adssc abu dhabi
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ON SPOT

H.H. Sheikh Hazza bin Zayed
Visits STEP Site in Abu Dhabi
H.H. Sheikh Hazza Bin Zayed Al Nahyan, National Security
Advisor, and Vice-Chairman of Abu Dhabi Executive Council
visited the Strategic Tunnel STEP site on the 6th of May 2014.
His Highness was accompanied by H.H. Sheikh Sultan bin
Tahnoon Al Nahyan, Chairman of Transport, Chairman of
Abu Dhabi Tourism Authority and Member of the Executive
Council, Dr. Ahmed Mubarak Al Mazrouei, Secretary-General of
the Abu Dhabi Executive Council, H.E. Saeed Eid Al Ghafli,
and Chairman of the Department of Municipal Affairs, project
management team, and ADSSC officials.
H.H. Sheikh Hazza inspected STEP Visitors Center at the work
shaft No. 3 close by the Armed Forces Officers Club in Abu Dhabi.
He viewed a brief on the project development, and the interactive
technologies used in STEP Visitors Center. He also attended a
detailed exposition on the project stages, achieved work, and the
tunnel boring machines models.
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A highlight about the excavation methods applied in link sewers
and the main pumping station which is the biggest of its kind in
the region were introduced to His Highness, beside to presenting
the strategic, economic and environmental goals and benefits of
the project.
His Highness inspected the tunnel boring machine excavation and
was informed of the implemented techniques, the work progress
and the project timeline.
Chairman of ADSSC H.E. Abdullah Ali Musleh Al Ahbabi expressed
his appreciation for the visit of H.H.. Sheikh Hazza bin Zayed
Al Nahyan to inspect the projects of development in Abu Dhabi
and STEP; which also witnessed a visit of His Highness, at the
excavation lunch ceremony in January 2011.
H.E. Abdullah Al Ahbabi explained that His Highness inspection
visit to STEP reflects His Highness keenness to support
the sweeping development of Abu Dhabi, that include the
infrastructure projects, and service projects. In addition to
attending the final stages of STEP.
ADSSC Chairman clarified that the deep tunnel project STEP
is a main project in ADSSC strategic five years plan, and within
Abu Dhabi’s vision of achieving socioeconomic and sustainable
development. The vision which presents the Noble goals of
H.H.. Sheikh Khalifa Bin Zayed Al Nahyan -May God preserve
him-, to continue in developing confident society and building a
sustainable and global competitive economy.
Al Ahbabi confirmed that ADSSC is working to enhance the

achievements of Abu Dhabi in the various fields, as instructed by
H.H. General Sheikh Mohammed bin Zayed Al Nahyan, Crown
Prince of Abu Dhabi and Deputy Supreme Commander of the
UAE Armed Forces, and the follow up of H.H. Sheikh Hazza bin
Zayed Al Nahyan, National Security Advisor, and Vice Chairman of
Abu Dhabi Executive Council. Through defining strategies and
policies, improving services, and implementing international
standards and new concepts in projects, this will contribute
in building solid infrastructure that attracts investments and
projects whilst strengthening cooperation with the private sector.
STEP comprises new infrastructure that include 41 km of deep
sewer tunnel up to 5.5 meters in internal diameter, 43 km of link
sewers, and a new pumping station with peak pumping capacity
of approximately of 1.7 million cubic metres a day, the tunnel
starts at approximately 27 meters to reach 100 meter below
the ground surface. The system will deal with the collection,
treatment and disposal of wastewater of Abu Dhabi Island,
mainland, and surrounding islands; it is expected to last at least
80 years. Indicating that STEP Visitors Center is not only about
STEP but it also promotes ADSSC and highlights its activities.
The centre aims to introduce the mission of the company and
its commitment to build a new infrastructure and to develop the
current one in the Emirate of Abu Dhabi, to meet the expanding
demands of the Emirate in sustainable methods. The Center
includes interactive audio-visual presentations of the various
technologies utilized in delivery of STEP. It’s also intended to
arouse visitors interest in the unique nature of STEP, guide them
to consider environmentally-friendly construction methods and
encourage their support for related activities, in an entertaining
and educational atmosphere.
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ADSSC Launches
Internal Excellence
Award (ALTHURAYA)
Based on the instructions of
H.H. Sheikh Mohammad bin Zayed
Al Nahyan,Abu Dhabi Crown Prince,
Deputy Supreme Commander
of the UAE Armed Forces;
launched
Excellence
Award
program in government entities
in Abu Dhabi Emirate. Abu Dhabi
Sewerage Services Company ADSSC
launched Excellence Internal Award
Althuraya in order to meet its
goals, criteria and categories with
Abu Dhabi Award for Excellence in
Government Performance.
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The award vision is a part of Abu Dhabi Sewerage Services
Company ADSSC vision through being well known company
globally, developing work environment and famous achievements
and unique projects that go online with Abu Dhabi Emirate
vision 2030. Abu Dhabi Emirate eagers to reach an open and
dynamic Economy that classifies the Emirate top five globally in
the coming years. Furthermore, Abu Dhabi Services Company
ADSSC is recognized by communities, businesses and regulators
as a world leader in the provision of sewerage services by 2020.
Also to achieve excellence in the provision of high quality, cost
effective, safe and environmentally compliant sewerage services in
the Emirate of Abu Dhabi.

Award Category

Althurya Award is a gate for Abu Dhabi Sewerage Services Company
ADSSC, its projects and its employees to participate in Abu Dhabi
Award for Excellence in Government Performance. Internal awards
are classified into five categories; Best Division, Best Department,
Best Project and Best Employee. These internal awards encourage
the employee for sustainable excellence, evaluating performance
and being proud of it, enhancing performance and outputs and
adapting best practices locally and globally.
These categories are identified based on Abu Dhabi Award for
Excellence in Government Performance which is a guide and a
standard to measure development of ADSSC internal development.

ACHIEVEMENT

CONNECT

ADSSC Achieve “Best Governmental
Entity in Commitment to Procedures
of Solving Cases at CityGuard”
Abu Dhabi Sewerage Services Company (ADSSC) has achieved the Award of “Best Governmental
Entity in Commitment to Procedures of Solving Cases at CityGuard” application in Abu Dhabi’s
fifth eGovernment Forum that is launched by Abu Dhabi Systems & Information Centre (ADSIC).
Abu Dhabi eGovernment Strategy registered around 1106 e-services accessed through
smartphones to nationals and citizens of Abu Dhabi. The Centre aims to expand e-services
based on the highest levels of excellence.
build integrated digital community with strong
and diverse economy to achieve the vision of the
President His Highness Sheikh Khalifa bin Zayed Al
Nahyan -May God preserve him-.
He assured that ADSSC is working to promote
its achievements in the different fields to acquire
sustainable and integrated development. The
company is also providing advanced e-services,
and facilitating procedures in its smartphones
application to be an additional communication
channel to the community and the customers,
that aims to serve them in easiest and most
professional ways.

The forum showed some of the major initiatives by ADSIC to build
electronic data base and highlighting the strategies of eGovernment
and smart government.
The Award was received by Mr. Ahmed Saleh Al Neyadi, the Manager of
Business Support Division and Mr. Khalid Alshaiba Alsharyani, Head of
Al Ain Customer Services Section.
The Chairman of ADSSC H.E. Abdullah Ali Musleh Al Ahbabi expressed
his appreciation for the continuous support of the government
featured in setting a clear plan for Abu Dhabi’s 2030, which aims to
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Ahmed Juma Al Zaabi
Inspects STEP

The Deputy Minister of Presidential Affairs H.E. Ahmed Juma Al Zaabi
made an inspectional tour of Abu Dhabi’s Strategic Tunnel Enhancement
Programme, at work shaft 3 by the Armed Forces Officers Club in the capital
on 26th of June 2014. H.E. Al Zaabi listened to a detailed exposition on
the strategic, economic, and environmental goals of STEP and the stages
of excavating and completing the project, and viewed the scale models of
the tunnel boring machines, beside to the latest modern
technologies in the project; applied in link sewers and the
main pumping station that is the biggest of its kind in
the area.
H.E. Al Zaabi traced the project timeline and the achievement
rates. The project that is the second longest gravity-driven
tunnel in the world is 97% completed, and the excavation
works for the link sewers is 49% completed, while the
pumping station in STEP that will pump the wastewater to
Al Wathba Wastewater Treatment Plant is 37% completed.
His excellency expressed his happiness over the development
of this project, as well as the important value and benefits of
it to the Emirate of Abu Dhabi. He asserted that the project
international standards represents a significant addition
to the Emirates projects, and emphasizes its reputation as
a destination of high profile projects.

On his side, H.E. Abdullah Ali Musleh Al Ahbabi, the Chairman of ADSSC expressed his gratitude and appreciation for the government officials
concern to follow up STEP, and their support in developing projects and improving government services level that include municipal infrastructure
and community service projects.
STEP is a main project of ADSSC five years strategic plan, H.E. Al Ahbabi said, and indicated that ADSSC is promoting Abu Dhabi’s achievements
through implementing modern work concepts; highest international standards, and latest technologies. To build a developed infrastructure that
attracts investments and to strengthen collaboration with private sector.

H.E. Sheikh Nahyan
Bin Mubarak Al Nahyan
Visits ADSSC Stand in
Al Ain Education
& Career Fair
(AECF) 2014
H.E. Sheikh Nahyan Bin Mubarak Al Nahyan, UAE Minister of Youth, Culture & Development visited ADSSC stand in Al Ain Education &

Career Fair (AECF) 2014 in its sixth edition. It was opened on 28 - 30 April at Al Ain Convention Centre.
ADSSC participated in many career fairs in order to achieve the goals of its strategic plans, to increase Emiratization percentage and to
cooperate effectively with the educational institutions of Al Ain. Also to attract academics and to introduce job opportunities.
ADSSC presented various occupations including technical and engineering jobs to give the opportunity for qualified national jobseekers
to work in ADSSC. The fair included great participation by 73 entities of public and private sectors.
ADSSC stand attracted some of the most important visitors of AECF as they attended a presentation about ADSSC services and its
Emiritization initiative. Eng. Mubarak Obaid Al Dhaheri, the Deputy Managing Director of ADSSC attended the company’s stand with
Abdul Munem Al Nuaimi, Head of Al Ain Human Resources Section and ADSSC employees.
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Abdullah Al Ahbabi
Viewed Workflow in
ADSSC Al Ain

STEP Presented by
Abdullah Al Ahbabi
at Al Bateen Centre
H.E. Abdulla Ali Musleh Al Ahbabi, Chairman of the Abu Dhabi
Sewerage Services Company performed a presentation on
Monday, 9th of June 2014, about "STEP and Abu Dhabi’s
infrastructure development” in Al Bateen Centre at Abu Dhabi.
The presentation is part of Al Bateen Centre and ADSSC
activities to spread awareness of important projects and
government initiatives in the Emirate, beside to unifying
ideas and strategic insights of developing the infrastructure to
conform with Abu Dhabi’s vision 2030.
H.E. Jabr Al Suwaidi, Director General of the Crown Prince's

Court attended the meeting along with Eng. Omar
al-Hashimi, Director of ADSSC Projects Division, Eng. Nasser
Al Nuaimi, Deputy Director of the Programme Management
Department and a number of officials and citizens.
H.E. Abdulla Al Ahbabi presented a summary on STEP which
is one of the mega infrastructure projects in the region. STEP
consists of 41 kilometers of deep sewer tunnel, 43 kilometers
of smaller diameter link sewers, and a main pumping station
to convey the flow to Al Wathba Independent Sewage
Treatment Plants. The deep tunnel is at 27 meter underground
and extends to 100 meter underground and 5.5m diameter.

H.E. Abdulla Ali Musleh Al Ahbabi, Chairman of ADSSC
visited the company’s main building in Al Ain and
Mazyad on Thursday, 29th of May 2014.
Eng. Mubarak Obaid Khamis Al Dhaheri Deputy Managing Director accompanied him
with Eng. Qasem Ghulam Haider, Manager of
Al Ain O&M Department, Mohammed Al Harrasi –
Manager of Al Ain Projects Department and Abdul
Munem Al Nuaimi, Head of Al Ain HR Section.
H.E. Abdullah expressed his happiness of ADSSC

recent achievements, and urged the employees to
put more effort in order to reach excellence. He also
emphasized the company’s support to creativeness
and productivity.

The excavation works in STEP started on September 2009,
by Abu Dhabi Sewerage Services Company, at a total cost of
5.7 billion Dhs. It is one of the longest gravity-driven tunnels
in the world and considered as a remarkable project in
Abu Dhabi’s investment plans to develop the infrastructure
with special environmental standards.
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ADSSC Board Discusses External
Audit Report of 2013
Thursday 25th April 2014 Abdullah Ali Musleh Al Ahbabi, Chairman
of ADSSC chaired the second ADSSC Board meeting of 2014, in
ADSSC HQ, Sky Tower, Al Reem Island, Abu Dhabi. A number of Board
members ofADSSC,H.E.Rashed Mubarak,Director General ofAbu Dhabi
Food Control Authority, H.E. Prof, Maha Taysir Barakat, Director General
of the Health Authority and H.E. Khalifa Al Mazroui, Director General
of Abu Dhabi Municipality, attended the meeting.

ADSSC Honored at
United Arab Emirates
University

The meeting focused on the External Audit Report of ADSSC
performance of 2013, viewed ADSSC achievements and emphasized
on achievements in the previous years and unveiled chances for
future improvement. ADSSC senior Management, Alan Thomson,
MD Mubarak Obaid Al Dhaheri, DMD, Eng. Omar Al Hashimi Asset
Division Manager and Ahmed Al Neyadi, Business Support Division
Manager, attended the meeting as well.

ADSSC was honored by the Dean of Humanities and Social
Sciences College for its cooperation to train the students.
The honoring was held on Tuesday 10th of June 2014,
at United Arab Emirates University (UAEU), and the presence
of Eng. Mubarak Obaid Al Dhaheri, the Deputy Managing
Director of ADSSC, Managers of ADSSC, and government
officials.
The honoring is an appreciation for ADSSC efforts in
training and developing the students skill, and enriching
their experience. In addition to preparing the students and
familiarizing them to work requirements and needs.
ADSSC uses the opportunity of training the students to
presents its vital projects, and focuses on burnishing the
students business skills in various fields during internship.
Eng. Mubarak received the honoring on behalf of ADSSC,
and emphasized on the importance of the cooperation
with the academic institutions, to enrich students’ job
knowledge, and to integrate their experience in work, beside
to improving their performance and developing their skills.
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ADSSC Employees
Regulate
a Humanitarian
Campaign for Workers
ADSSC employees had organized a humanitarian campaign
for workers under the title “Together Hand in Hand” on
Thursday 12th of June 2014. The campaign targeted workers
at roads and surroundings who work in the day.
This campaign is part of ADSSC employees’ support to
workers who carry their work outside in the heat of the
sun. The employees showed affiliation to workers to deliver
the message of supporting workers with all of respect and
appreciation.
The campaign included distributing meals, cold water and
juice. To strengthens the positive communication between
ADSSC employees and workers as part of the community.

A Delegation from SSDS Visits ADSSC

A Delegation from Salalah Sanitary Drainage Services Company
visited ADSSC headquarters in Sky Tower at Al Reem Island,
Abu Dhabi. The visit was on 18th-19th of June 2014, to benefit
of ADSSC HRMS system as a pioneer system.
The meeting included a presentation on administering the
Human Resources Management System (HRMS), which include

employee’s services and workflow status; promotions, bonuses,
training courses, and payslip.
Mr. Khamis Mohammed Al Dhaheri, the Manager of Human
Resources and Administration Department attended the
meeting with Mr. Saeed Thani Al Mehairi, the Head of Manpower
planning and ER section, and ADSSC officials and employees.
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ADSSC Delegation Visit UK
ADSSC delegation have been to the United
Kingdom on developing business experience
from 16th to 20th of June 2014. The delegation
included Mr. Mohamed Saif Al falasi, the Manager
of Customer Services Department, Eng. Ahmed
Al Owain, Mr. Faisal Almenhali, and Eng. Eisa Al
Suwaidi.
The visit aimed to review the performance of
some British sewerage services companies’ as
Anglian Water, Severn Trent Water, and United
Utilities to share experts knowledge and to benefit
nationals at technical and management scales,
beside to working to improve customer services
performance. The delegation had the opportunity
to hear from expertise and receiving updates on
Trade Effluent control.
The welcoming companies were interested in
ADSSC achievements, and assured the importance
of exchanging ideas and experiences to improve
performance.

ADSSC Participates in the Open Day Activities of
ATI - Abu Dhabi
ADSSC had participated in the Open Day Activities
of the Applied Technology Institute - Abu Dhabi
Campus, on Wednesday 28th of April 2014. The
event witnessed participation of government and
private entities.
ADSSC aims to introduce the students to its
business activities and its ambitious plans through
being part of their arranged activities. Beside to
sharing experience with the academic institutions
to step forward a sustainable development and to
preserve environment.
ADSSC presented its core business, job
opportunities, traineeship at projects sites and
offices as a support to qualified nationals. ADSSC
employees replied the queries of the students and
the teaching staff, and distributed brochures and
souvenirs. In addition to attending the students
graduation projects presentations.
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ADSSC Hold a Session on
Promoting the National
Identity
Abu Dhabi Sewerage Services Company ADSSC had organized a
session on “Promoting the Emirati National Identity” by Dr. Salim
Humaid the Chairman of the Al Mezmaah Studies & Research
Centre, on Tuesday 6th of May 2014, at Al Ain Municipality
Theatre. The initiative aim at the consolidation of the sense of
belonging to the homeland and enshrining the sense of social
responsibility at all levels.
ADSSC held this session to enhance the awareness activities that
preserve the Emirati identity and national heritage. The session
was attended by Eng. Mubarak Obaid Al Dhaheri the Deputy
Managing Director of ADSSC, government officials, ADSSC
employees, and Al Ain citizens.
Dr. Salim Humaid began the session by defining the identity and
the elements of strengthening the national identity which can
be achieved through good citizenship, protecting public property,

enhancing the spirit of union, loving the country and promoting
the sense of allegiance and belonging.
By the end of the session, Dr. Salim appreciated ADSSC efforts of
organizing national activities that aim to build solid community
that’s proud of their identity, history and heritage. In addition
to enhancing sense of belonging in the next generation and
guiding them.

ADSSC Held
an Awareness
Initiative in the
Higher Colleges
of Technology
ADSSC organized an awareness initiative in cooperation with the
Higher Colleges of Technology and the participation of ADSSC
specialized employees, on Wednesday 7th of May 2014, at
Abu Dhabi Men’s College, to highlight ADSSC’s services and projects.
The initiative was inaugurated with an introducing video of ADSSC
that included its services and the major projects. In attendance of
Dr. Tayeb Kamali, Vice Chancellor of HCT and Mr. Sultan Hussain
Karmostaji, Director of HCT Abu Dhabi Men's College.
Eng. Khaled Al Shanqiti presented the Strategic Tunnel Enhancement
Program STEP, one of the biggest infrastructure projects and the
second longest gravity-driven tunnel in the world, followed by an

interactive presentation by different departments of ADSSC, that
included images and videos of ADSSC services and projects of
international standards.
ADSSC efforts in preserving environment were also presented,
as equipping laboratories with the best technologies to monitor
the characteristics of the wastewater and the quality of the treated
water.
Mr. Sultan Hussain Karmostaji indicated the success of this initiative
to strengthen bonds between academic institutions and government
entities. ADSSC was honored for organizing this mutual beneficial
initiative by the end of the event.
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ADSSC Perform
Evacuation Training
ADSSC performed evacuation training on Tuesday
20th of May 2014, at ADSSC’s main building in
Al Ain. This initiative was within the company’s
HSE plan which aims to train the employees and
guide them in case of emergencies and to spread
awareness about correct firefighting.
The training plan included building evacuation
after alarm sounding and moving to the
designated gathering area outside the building.
The formed team of emergencies guided the
employees to the gathering area outside of the
building.
Evacuation training is performed regularly in
ADSSC to test the workforce response to an
emergency, and to fulfill the requirements of HSE
Integrated Management System (HSE IMS) in
ADSSC.
ADSSC employees showed a great response to
the evacuation as they reacted quickly in record
time and safely.

ADSSC Organized “Your Health is Our Concern"
The initiative aims to raise the employees
awareness of health matters, and to
motivate the employees to check up
regularly, to detect any changes in health
and to lower health risks.
The
initiative
included
health
examinations of blood pressure test,
glucose analysis, and pulmonary function
test. The nutrition expert of Al Noor
Hospital provided heath consultations
and instructions that cover main health
concerns.

ADSSC organized “Your Health is Our Concern” initiative
in arrangement with Al Noor Hospital, on Tuesday 3rd
of June 2014, at ADSSC main building in Abu Dhabi, and
on 21st of May 2014, at ADSSC main building in Al Ain,
the initiative was held in presence of the company’s
managers and employees.
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The medical staff performed two medical
lectures on how to maintain general
health and the respiratory system health. In addition
to raising awareness of early detection and screening
to lower health risks. Furthermore, they indicated the
importance of healthy diet to maintain or improve
general health. The initiative had great attendance and
participation of ADSSC employees.
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ADSSC
Organizes a
Welcoming
Meeting to its
New Employees

The Human Recourses and Administration Department had organized
a welcoming meeting to ADSSC’s new employees on Thursday 14th of
August 2014; at ADSSC headquarter in Abu Dhabi.
The meeting aimed to involve the new employees in their work to be
active and productive.
It included presenting the Critical Task Development Program to the new
employees and explaining its phases and target.
The welcoming meeting is one of the main meetings to help the new
employees in understanding main requirements of work and their tasks.
The meeting was led by the employees Hamad Al Alawi and Huda Al Ameri.

ADSSC Third Bowling Tournament
ADSSC organized the third bowling tournament for its employees
on Wednesday, 28th of May 2014 at Khalifa International
Bowling Centre. The tournament witnessed great participation of
managers and employees.
The first and second places were won by employees of Business
Support Division, the first place was Mr. Khamis Al Mazrouei,
and the second place was Ahmed Talat, while third was won by
Eng. Hamad Alzaidi of O&M Department. The initiative aimed
to strengthen the social relationships between employees
and break the routine of daily work. Winners were honored by
Mr. Mohamed Al Darmaki the Head of General Services Section.
The participating employees were appreciated for contributing in
sports and social activities, as we wish them continued success
and greater achievements.
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OUR NEWS

Strategic Planning
and Communication
Department
Organizes a
Welcoming
Meeting to the New
Employees
ADSSC Organizes
a Lecture on
“Public Health and
Vitamin D”
A welcoming meeting to ADSSC’s new employees was
organized by Strategic Planning and Communication
Department on Monday and Tuesday 25 - 26th of August
2014, at ADSSC headquarter in Abu Dhabi.
The meeting aim was to launch the communication and
internal audit system that will help the new employees
to identify their job. It also familiarize them with the new
environment to contribute effectively and to be productive.
The welcoming meeting is one of the main meetings to help
the new employees in understanding main requirements of
work and their tasks.

A Lecture on “Public Health and Vitamin D
Importance” was held in collaboration with Imperial
College London Diabetes Centre (ICLDC), on Sunday
24th of August 2014, at ADSSC main building in
Al Ain. The lecture was attended by ADSSC Divisions
and Departments Managers, and employees.

Represents of ADSSC Divisions and Departments attended
the meeting to present a detailed exposition to introduce
ADSSC main activities, and Board of Directors. Beside to the
necessary information and replying their inquiries.

The lecture aimed to raise the employees awareness
on the importance of “Vitamin D” and the risks of
its deficiency, as statistics shows that around 78%
of Emiratis suffer from Vitamin D deficiency, that
lead to serious symptoms. The main reasons of
Vitamin D deficiency remains in lack of exposure to
sunlight and poor diet. It is important to know that
Vitamin D can be gained through various food as
dairy, eggs, fish oil, liver and others.

ADSSC organizes welcoming meetings regularly to clarify
the tasks and the responsibilities of new employees. Out of
its recognition to the importance of raising the employees
awareness of their rights and duties to perform at their best.

The lecture was concluded with honoring
Dr. Farhana Bin Lootah by Eng. Qasem Ghulam the
Manager of O&M Department, and thanking her for
her contribution in making the initiative success.
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Organizing
Humanitarian
Initiative to Aid Gaza
ADSSC-Al Ain had organized a humanitarian campaign in
collaboration with Emirati Red Crescent Authority, under the
banner of “Aiding Gaza” on Sunday 17th of August 2014.
The initiative targeted ADSSC employees to raise their
awareness on the issue of the urgency of supporting Gaza’s
citizens who suffer from water scarcity.
ADSSC employees participated effectively in the campaign
to support Gaza’s citizens as a caring message toward the
community that asserts the importance of support.
The campaign included distributing Red Crescent donation boxes, and
water bottles to all ADSSC departments and stations in Al Ain.
The initiative is a method to enhance brotherly bonds between Emirati
community and our brothers in Gaza.
The employees indicated that the campaign is part of ADSSC continuous
humanitarian initiatives, and that donating is planted in the souls of
the Emirati community by H.H. Sheikh Zayed bin Sultan Al Nahyan
-May his soul rest in peace-.

ADSSC Operation
and Maintenance
Department Honors
Terminated Employees

Green Apple Day

ADSSC awareness team (Awareness and Mass Communication
Unit) organized a campaign under the banner of "Green Apple
Day" to rise the employees awareness on green apple benefits, as
one of the richest fruits with vitamins. The initiative was at ADSSC
headquarter in Abu Dhabi and Al Ain.
The campaign included distributing green apples for all the
company’s staff who expressed their satisfaction and gratitude to
the company' concern about their health.
This campaign is an initiative to encourage the employees to
replace poor diet with healthy one. Reminding them that eating
green apple reduces body cholesterol and releases its poison, it also
fights viruses.

Operation and Maintenance management in ADSSC
honored a number of its terminated of services
employees on Wednesday 30th of April 2014, at
Al Ain ADSSC. This honoring was as gratitude and
appreciation for their distinguished and honest
efforts during their previous years of working in
ADSSC.
Eng. Qasem Ghulam, Manager of Operation and
Maintenance department attended the honoring
with some of ADSSC employees. Certificates of
appreciation and gifts were distributed to the
terminated of services employees.
Wishing them all the best.
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PEOPLE AMONG US

Personal Card
Behind his calm and wise
character, Ahmed is greatly
confident in his capabilities
and experience, and aiming
to improve his personality
and profession to contribute
positively in work.

Name

: Ahmed Ali Al Samri

Marital status

: Married

Education
: Bachelor of Science in Civil and
		 Environmental Engineering, 2010.
Achieved requirements of CEE 		
Master at UAEU, 2013.
Current Occupation
: O&M Engineer - Wastewater
		 Treatment Plants and Pumping Stations
Place of Work

Date of joining ADSSC : April 2010

Can you introduce your work nature in ADSSC?
I work as Engineer in ADSSC Operation and Maintenance
Department, and I supervise maintenance works in ADSSC
wastewater treatments plants in Al Ain. I also supervise
government and private sewerage projects and inspect its
compliance with local and international required standards.

What are the features of your work in ADSSC ?
Working in ADSSC provide features as providing suitable
environment to improve skills and experience, related to civil
engineering, wastewater recycling systems, and operating and
administrating wastewater treatment plants.

What are the challenges that you face? and how
you overcome it?
The common challenges remain in managing work staff, and
balancing between personal life and work. I organize my time
and set progress plans to overcome challenges.

What are the future goals you seek to achieve?
I’m working to improve myself to contribute in building my
country. I aim to be an effective and productive part of the
community through planning long and short term goals. I also
plan to pursue higher education degree in project management,
beside to developing my profession in my current occupation.

What are your interests and hobbies, and how
you intend to develop your career?
I enjoy sports like swimming, running, and I specify part of
my time to travel to different countries to see and experience
different cultures. In addition to working to improve myself
through pursuing higher education degree, and taking courses
and certificates in my specialization to serve my job.
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: ADSSC - Al Ain, Mazyad

As an Emirati Engineer, what message would you
like to send to Emirati youth?
I would like to invite anyone who wants to join engineering
field especially civil engineering to dedicate their efforts, and
work sincerely to serve the country. Beside to setting their goals
and seek to achieve it. My advice to them is to be responsible
toward their nation and community, in addition to overcome
difficulties with patience, and consult their seniors in the same
field.

What is the message that you would like to
conclude this interview with?
Life is full of difficulties and challenges, every young person
should learn and work sincerely to develop their abilities to face
challenges and to contribute in building the country, as a duty
and as a gratitude for the United Arab Emirates and our wise
leadership that strive to achieve finest living to nationals and
citizens of this country.
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Abu Dhabi Sewerage Services
Company ADSSC launches
news policy called Alarm
Whistling. It is a policy to
notify for internal violations
like violating regulations and
unethical and it applied for all
ADSSC employees.

ADSSC Employee has a role to maintain
values and interest of ADSSC. This policy
provides safe and ethical environment.
Utilizing this policy protects Abu Dhabi
Sewerage Services Company ADSSC rights and the
rights of its employees for being a participant in success
and development of the company.

any (ADSSC

Alarm Whistling Goals as follows:
1. Encouraging employees report of a bona fide for violation or unethical behaviors.
2. Providing guidance for reported behaviors.
3. Providing effective advice to deal with violating or unethical behaviors.
4. Ensuring dealing with all reported cases immediately and ensuring to deal with it
appropriately.
5. Using all resources to stop violating or unethical behavior.
6. Applying disciplinary action for any revenge attitude against the reporter.
7. This policy mainly intended concern for employees’ rights or ADSSC right.
ADSSC Employee should report the Internal Audit Unit Head of ADSSC by filling the
Reporting Policy Form. The Form includes the reporter, section, line manager, reason
to report and the ones who involved parties. The employee should sign the form and
email it to whistle-bloinng@adssc.ae. All information gathered in the form will be kept
strictly confidential.
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Live Healthy
Live Longer

Exercise

“Living Healthy” means different things to different people.
Most of us agree that it would generally mean eating healthy
and incorporating some exercise in our daily lives.
Mental benefits for Exercise:

Make you happy:
Exercises stimulates “Endorphin” hormone that is in charge of
happiness, relax and confidence.

Confidence:
exercises make you satisfies and confident when you will be in
a better shape.

Exercises make you experience less pain:
pain will relieve gradually comparing to the first day you started
exercising.
It is noticed recently people in and out UAE are waiting in the
cars for a long time while the cars ACs are operating due to due
to temperature rise in the atmosphere. As a result the death rates
are increasing while waiting in the cars due to inhaling Carbon
Monoxide CO.

Exercises strength your brain:

Carbon monoxide is an odorless, colorless gas produced by the
incomplete combustion of any fossil fuel; wood, oil, gas or coal. It
acts by rendering a person gradually unconscious as a result of even
short duration high concentration exposures. Unfortunately many
people do not recover from the unconscious phase. Hence CO has
become known as “the silent killer”.

maintain exercises will help you to be more confident,
developing skills, punctual and ability to take decision.

Early symptoms of Carbon Monoxide (CO) poisoning can mimic
many common ailments and may easily be confused with food
poisoning, viral infections, flu or simple tiredness.

Eradicating depression:

Symptoms to look out for include:

Physical culture minimize anxiety:

• Headache
• Nausea
• Breathlessness
• Dizziness
• Collapse
• Unconsciousness
Steps to prevent CO suffocation
maintenance of heaters
• Regular
vehicles maintenance
• Regular
turn on your vehicles if the garage is closed
• Never
not burn charcoal in an enclosed space, such as on an
• Do
indoor barbecue.
All family member, Domestic helpers and drivers should be aware
of Carbon Monoxide Hazards in cars and avoid leaving children
even for a short time.
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supports brain nerves growth. Your brain ability will increase
becomes more strong, able to learn and receive new information.

Exercises develops you personality:

Self-control:
it helps to develop skills being punctual that affects positively
in your life.
depression results from a chemical imbalance, yet exercises
stimulates “Endorphin” hormone.
mobilizing your power in the right way helps you to relax.

Makes you focus:
increases your concentration.

CONNECT

OUR ENVIRONMENT

Irresponsible
Behavior of Using
Water and Electricity
Threats Environment
Our wise leadership pays great attention to the energy matter, its availability
and variety, and emphasizes on preserving it and rationalize use, to last for
the next generations.
Recent statistics on the rates of individual use of water and electricity in
United Arab Emirates shows that UAE water and electricity use is highest
in the world. The main reason of this unfortunate fact is the low levels
of awareness of use rationalization, which affects negatively on the
environment and a reason of the greenhouse phenomena.
Rationalizing water and electricity use contribute in building civilized
community that follows the best methods of preservation:

Rationalization of water use:
1. Do not keep water taps running while cooking, washing dishes or
brushing teeth
2. Use a bucket to carry water instead of a hose to wash your car.
3. Use irrigation methods that do not waste a lot of water to irrigate
plants such as drip irrigation system.

Note:
If you notice an unusual consumption of water (The water bill is
higher than normal) or the emergence of what refers to a fracture
or a water leak, please contact the competent authorities to address
the imbalance if there’s any.

Do You Know?
That water available for drinking represents
1% of the water on the planet?
That the human can live for a whole month
without food but can't live more than
5 - 7 days without water?
That running the tap during teeth
brushing consumes 12 gallons, while if it
is kept closed you only consume half of
a gallon?
That to rationalize water consumption
while bathing, you can save up to 21
gallons of water (when closing the tab
while cleaning your body)?
That the tap that leaks water
consumes 7 gallons of water a day?
That using a bucket for cleaning
cars and brooms to clean the yard
instead of water hoses save a
lot, as the water hose consumes
10 gallons a minute?

Rationalization of electricity use:
1. Before travelling, disconnect the power supply from the TV or
video or any other electronics that deplete power even when
switched off.
2. Don’t leave the heater connected to the electric power if not
in use.
3. Make a periodic maintenance on the electric appliances such
as the electric oven and the heater, and always check them to
make sure that it does not deplete any unnecessary energy.
4. You may reduce the cost of lighting by taking into account
the following behaviors:
• Greater use of natural day light.
• Switching the lights off at unoccupied places as soon you
leave them.
• Using energy-saving lamps.
• Replacing regular bulbs with fluorescent bulbs.
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MISCELLANEOUS
Government Initiatives

“Absher” Initiative
The Absher Initiative implemented under the
directives of H.H. Sheikh Khalifa Bin Zayed
Al Nahyan, the President of the UAE, was launched
to enhance the participation of UAE citizens in the
labor market, under one clear and comprehensive
vision in accordance with UAE Vision 2021.
The initiative is built on four strategic pillars
in order to achieve the objectives: Job
Opportunities Creation for UAE citizens; Training

and Development; Counseling and Vocational
Guidance; and Encouraging the UAE citizens to
work in the private sector. To enhance the quality
of life of the UAE citizens.
Individuals and organizations wishing to learn
more about the Absher Initiative or the details
involved in participating, or for any other related
information, can call the following number 02 222
2221 or Email contactus@absher.ae

Abu Dhabi Landmarks

Al Hili
Archaeological Park

The village of Al Hili has become internationally known for its archaeological
excavations which were conducted starting in the late 1960s. The first diggings
unearthed remains of a settlement that covered more than ten hectares and
was built over centuries.
The archaeological site has remnants of a Bronze Age settlement, and oldest
Falaj within the UAE was found in Al Hili in 1985. The settlement includes
numerous amounts of circular towers.
Remains of tombs are located in Al Hili archaeological park and surroundings,
the GrandTomb inside the park are around 4000 years old, and consist of four
chambers that were used for collective burials. The findings show that the
tomb was strongly damaged. Other collective graves were built during the
same period.

Self-Improvement

Secret to your
Success... Is
Self-Confidence

Self-Confidence is the belief in
oneself and abilities, the person
with self-confidence act naturally
without anxiety and is in control.
Self-confidence is earned and
can be developed, people are
not born with it, those with high
self-esteem can control their
anxiety if existed, they are also
flexible to cooperate and adapt
to any place or time.
Lack of self-confidence may be
for various reasons as frustration,
fear, anxiety, and the feeling of
being weak or ungifted. Therefore,
people need to be positive in
different situations and avoid
negativity which leads to failure.
Furthermore, ignore people who
makes you feel frustrated or
looks down at your ambitions,
because self-confident is the key
to your success.
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Calendar of Abu Dhabi Upcoming Events

Al-Ain Reads Book Show

27 October - 2 November 2014

Abu Dhabi Alive

13 - 15 November 2014

Abu Dhabi Media Summit

18 - 20 November 2014

The Emirates International
Date Palm Festival
23 - 29 November 2014

