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CHAIRMAN'S MESSAGE

Western Region in
Our Hearts
H.E. Abdulla Ali Musleh Al Ahbabi
Board Chairman

It is again a good opportunity to give my message in Abu Dhabi Sewerage Services Company’s fifth Newsletter,
to one of many existing tools of communication not only between employees but also customers and key
stakeholders.
Of the latest major events, we were honored to meet H.H Sheikh Hamdan bin Zayed Al Nahyan the Ruler’s
Representative of the Western Region, who viewed the latest projects of ADSSC in the Western Region, and
Emiratisation plans which will benefit the region once the projects accomplished.
It is always an honor to meet with our wise leadership that helps reinforce solid relations between rulers and
the nation. The meeting was an encouragement and a support to all the development plans, as it ensures
the importance of cooperation with key stakeholders to achieve excellence in business and service provision.
H.H. Sheikh Hamdan instructions are to boost the comprehensive development of Abu Dhabi Emirate and the
Western Region, including infrastructure and service projects.
ADSSC is working on updating its development plants constantly to conform with its strategic plan. Our aims
are to achieve excellence in the provision of high quality, cost effective, safe and environmentally compliant
sewerage services in the Emirate of Abu Dhabi, and to meet the current and future requirements. Furthermore
we wish to prevent environmental damage which may occur due to excessive pressure on our network.
As projects are being established, we are aware of achieving increased employment of Nationals in ADSSC in
various occupations. This shows our commitment of recruiting Nationals to enhance Emiratis participation in
the labor market, and to execute the strategic plans that are set by our wise government which focused on
Emiratisation in Abu Dhabi vision 2030. Employing Nationals and enrolling them in training and development
programs is a priority in ADSSC, to enrich their experience in their appropriate discipline.
Emiratisation percentage reached 78% in ADSSC at Abu Dhabi, Al Ain and Western Region, employed
in administrative and technical positions. Indicating our participation in Absher Initiative by Ministry of
Presidential Affairs and the partnership with Abu Dhabi Tawteen Council, to work together toward achieving
Emiratisation and enabling Nationals to serve our precious country.
I would like to conclude my speech with warm wishes of success to all of us.
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Working to Provide
the Best Services
One of the biggest frustrations in recent months has been the number of third party
breakages on our network. Almost without exception these have occurred where the
contractor has not had clearance or has ignored instructions to stop work. Not only
does this disrupt the quality of the service and cause localized flooding and odour
problems, it also has much wider implications for the reputation of the Emirate as we
have to discharge our untreated water to the coastal environment.

Alan Thomson
Managing Director

Fortunately, our operations teams are very efficient at fixing damaged pipes and the
incidence of discharge is minimized. However it is still an unnecessary blight on our
environment and one which can easily be avoided. ADSSC is looking at how offending
contractors can be persuaded to avoid these incidents and ensure that they are suitably
penalized if they break the regulations.

On a more upbeat note, January witnessed the second International Water Summit
where ADSSC launched its new stand which was a great success. There was great interest in the company and many visitors took up our
offer of visiting our nearby STEP visitors centre and also a tour of our treatment plants. The reputation of ADSSC is now going well beyond
our local boundaries and other operators are interested in learning how we have developed and managed the company. I would like to
thank everyone who helped put the display together and also those who undertook their duty to meet and greet our customers. ADSSC also
contributed to the debates and presentations which are a vital part of the summit.

Contributing Effectively
to the Community
There is an increasing number of events in Abu Dhabi focused on community activities.
These involve the participation of the various community institutions, including service
institutions, academic, infrastructure, and private sector. These events help effective
cooperation and bring overall community benefits.

Mubarak Obaid Al Dhaheri
Deputy Managing Director

Abu Dhabi has witnessed a large number of important events and exhibitions lately.
These included all sectors and resulted in attracting the world’s attention. Energy,
Water and Electricity, Infrastructure and Renewable Energy sectors, were all part of
major events at Abu Dhabi Sustainability week in January 2014, ADSSC participated in
it successfully with a new sophisticated stand which attracted many visitors.
ADSSC has participated in numerous community events, recently. Our priorities were
launching an Awareness Campaign to Schools, participating in Career Fairs, schools
activities, and humanitarian campaigns such as donating blood and donating to UAE
Red Crescent. These activities build relations with our community institutions.

I believe that launching the Awareness Campaigns to Schools is a necessary step to reach an important community group as it gives an
opportunity to the students to take a role in spreading awareness of preserving our environment in general and sewerage system in specific.
The intention is to build a positive and well-educated generation who understand their responsibility toward their community and country.
In order to connect with children, Cartoon Characters were drawn firstly as sketches and were developed to be used in integrated educational
tools by Emirati employees. The characters Rashid, Reem, Khadra, Qatra are used in the activities of the awareness campaigns which will be
held through the year in co-operation with Abu Dhabi Education Council, public and private institutions in Abu Dhabi, Al Ain and Western
Region.
Our communication channels now include Social Media Accounts for ADSSC to reach the community using the most popular tools of
communication, especially with the vast use of smart phones in United Arab Emirates and the World.
We in ADSSC welcome being part of these official events which enable us to communicate effectively with all our strategic partners,
to benefit from the various experiences that are shared in the conferences of these events, and to represent the research papers of our
employees and expertise in ADSSC.
We welcome your feedback.. to work together as one team for the future of Abu Dhabi Emirate.
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Working Ahead for
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The community will get introduced to ADSSC cartoon characters Rashid, Reem, Khadra
and Katra, as they will be part of ADSSC’s awareness activities toward environment and
a better future for the Emirate of Abu Dhabi.
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ADSSC Mark a Success in the
International Water Summit
“IWS 2014”

ADSSC stand in the “International Water Summit 2014”
marked a massive success and attracted great attention of
officials, participants and visitors. H.E. Mohammed Ahmed
Al Bawardi, Chairman of the Executive Committee and
member of Abu Dhabi’s Executive Council visited ADSSC
stand, along with H.E. Dr. Sultan Ahmed Al-Jaber, Minister
of State and CEO of Masdar, H.E. Dr. Ahmed Mubarak
Al Mazrouei, Chairman of the Abu Dhabi Water and
Electricity Authority (ADWEA), H.E. Majid Ali Al Mansouri,
Chairman of the Department of Municipal Affairs, H.E Razan
Khalifa Al Mubarak, Secretary General of the Environment
Agency, and H.E. Abdulla Ali Musleh Al Ahbabi, Chairman of
the Abu Dhabi Sewerage Services Company.
ADSSC stand was designed creatively to be part of "IWS
2014", during Sustainability Week 20th - 22nd of January.
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The stand which received wide attention included ADSSC
projects and initiatives.
ADSSC presented its major achievements and projects that
serves Abu Dhabi’s infrastructure, this include the new and
high in efficiency wastewater treatment plants. ADSSC
participation in "IWS 2014" is an opportunity to share
experience with specialists and business related companies
to benefit the Emirate of Abu Dhabi.
H.E. Abdulla Ali Musleh Al Ahbabi the Chairman of ADSSC
stated to the media that: The initiatives and events like
“Sustainability Week”, and the related summits to it,
including Renewable Energy Summits, and the Water
Summits, beside to the EcoWASTE Summit and other
important events, assures that Abu Dhabi attained an
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international recognition to host panels to discuss
scientific and technological solutions for the combined
challenges of environment and energy.
IWS brings together world leaders, field experts,
academia luminaries and business innovators. ADSSC
participated in the discussion panel, that had great
attendance of important leading figures, officials,
businessmen and decision makers, in order to accelerate
the development of new sustainable strategies and
technologies.
ADSSC participated in a workshop with the Japanese
delegation, representing Japan Sewage Works
Association to exchange ideas and experiences
about the techniques used in treating wastewater in
Abu Dhabi and Japan.
Eng. Nasser Al Nuaimi, Deputy Director of Strategic
Development Program has proposed a research paper
of STEP environment sustainable solutions and its
benefits in serving Abu Dhabi community. He also
presented the company’s initiatives in reusing treated
water, the projects of wastewater treatment plants,
and the cutting edge technologies of treating water
and producing clean energy.
ADSSC in addition, organized field tours to each of
Al Wathba Wastewater Treatment Plant and STEP
Visitors Centre for the summit visitors, to introduce the
process of treating wastewater.
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ADSSC Launches its Awareness
Campaigns in Schools

ADSSC has launched its awareness campaign in schools as one of
its initiatives in the community. The campaign aims to introduce
ADSSC’s role and mission of preserving the environment to schools
students, in addition to enhancing the cooperation with educational
institutions in the Emirate of Abu Dhabi.
The campaign included launching ADSSC cartoon characters
(Rashid, Reem, Khadra, and Qatra) that will play the role of
educating the students in an interactive display. The characters to
present educational content were illustrated and made by National
employees, and were designed to increase awareness using cartoon
characters and humor.
ADSSC’s awareness campaigns in schools aims to create a connection
with an important and influential sector of the community. The
students are expected to use the opportunity to spread awareness
of preserving our environment in general and sewerage system
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in specific. The aim is to build a positive and educated younger
generation who understand their responsibility toward their
community and country.
ADSSC “Awareness Campaign Team” were established and trained to
use the suitable approaches to do their role in the campaign. The team
included some of ADSSC Engineers, laboratory specialists, health
and safety engineers, and Awareness and Mass Communication Unit
employees. They implemented the fun learning method to reach
the students through a variety of educational activities such as pipe
models to illustrate the sewerage network and using educational
examples to highlight tips of maintaining clean network. In addition
to indicating the importance of contacting ADSSC in case of any
emergencies related to sewer flooding or unpleasant odors.
The campaign also included workshops that gave the students
the opportunity to be creative in handcrafting such as coloring
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the cartoon characters on water bottles and decorating plant pots.
The workshops aimed to enhance creativity and positive thinking.
Additionally, the laboratory workshop that aimed to introduce
ADSSC’s role of treating wastewater to be used for irrigating purposes.
Educational materials as “Learning Book for Our Junior Friends”
were distributed to give a brief about ADSSC, the process of treating
wastewater, ways of preserving sewerage networks, and introducing
ADSSC cartoon characters, plus valuable information in the form of a
story and games. This book is aimed at the younger generation.
On the occasion of launching the awareness campaign, ADSSC has
held a celebration in Emirates National Schools - Primary Campus in
Al Ain. Eng. Mubarak Obaid Al Dhaheri the Deputy Managing Director
of ADSSC, attended the launch with government officials representing
Abu Dhabi Education Council (ADEC) and Al Ain Municipality, and the
presence of ADSSC strategic partners including Al Ain school students
and parents, ADSSC employees and Media coverage.
This campaign is considered to be the first of its type in ADSSC, which
focuses on preserving infrastructure. ADSSC will continue holding the
awareness campaign in each of Abu Dhabi, Al Ain and the Western
Region, to send the intended message to the community, helping
educate the younger generation to positively support preserving the
environment of Abu Dhabi.
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H.H. Sheikh Hamdan Bin Zayed
Views ADSSC Projects in
Western Region

H.H. Sheikh Hamdan Bin Zayed the Ruler’s Representative of
the Western Region had viewed the latest projects of ADSSC in
the Western Region, on 12th of February 2014, in attendance
of ADSSC Chairman Abdullah Ali Musleh Al Ahbabi and ADSSC
officials.
ADSSC signed two contracts on that date at Ruler’s Representative
Court of the Western Region, to establish a full sewerage system
in Tarif city area and Bida’a Al Mutawa in Western Region, and the
project of enhancing the capacity of the treatment plant and sewer
lines in Liwa city in Western Region to link remote areas with the
sewerage network. The two contracts are estimated to cost 193
million Dhs.
The contracts were signed by Eng. Mubarak Obaid Al Dhaheri, the
Deputy Managing Director of ADSSC and the project management
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representatives including METITO group, and Nael & Bin Harmal
Hydroexport Establishment, in attendance of H.E. Mohamed
Hamad bin Azzam Al Mazrouei, General Manager of Western Region
Development Council, H.E. Abdulla Ali Musleh Al Ahbabi, Chairman
of ADSSC, and managers.
H.E. Abdulla Al Ahbabi expressed his gratitude for the significant
support and close follows up from H.H. Sheikh Hamdan bin Zayed
Al Nahyan, to achieve infrastructure development, and services
improvement in the Western Region.
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Al Ahbabi confirmed that ADSSC is working to enhance
the economic, sustainable and integrated development
of Abu Dhabi, as instructed by H.H. General Sheikh
Mohammed bin Zayed Al Nahyan, Crown Prince of
Abu Dhabi and Deputy Supreme Commander of the
UAE Armed Forces, and the follow up of H.H. Sheikh
Hazza bin Zayed Al Nahyan, National Security Advisor,
and Vice Chairman of Abu Dhabi Executive Council.
These are achieved by defining strategies and policies,
improving services, and implementing new concepts in
projects at international standards, this will contribute
in building solid infrastructure that attracts investments
and projects whilst strengthening cooperation with the
private sector.
ADSSC’s new projects conform to its objectives to
meet growth demands, enhancing and maintaining
wastewater treatment plant, upgrading the efficiency
of sewerage system in Al Marfa’a city and Bida’a Al
Mutawa, and increasing the capacity of the wastewater
treatment plant and treated water pipe lines in Liwa at
the Western Region. These works are in response to the
increasing demand from population growth, rise in the
construction sector, and the developments within the
Western Region.
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ADSSC Board of Directors
First Meeting 2014
ADSSC board of directors had their first meeting of 2014; at ADSSC
headquarter in Sky Tower building, Abu Dhabi. The meeting was
chaired by H.E. Abdulla Ali Musleh Al Ahbabi, the Chairman of ADSSC.
Board members H.E. Rashid Mohammed Al Shariqi, H.E. Dr. Matar
Mohammad Al Nuaimi, H.E Maha Taysir Barakat, H.E Razan Khalifa
Al Mubarak, and H.E Khalifa Mohammed Al Mazroui attended the
meeting.
The meeting included case study of STEP requirements in contract
T02 and T03, that’s related to excavations and the financial status,
presented by the Manager of ADSSC’s Programme Management
Department.
It also included ADSSC major achievements, activities, initiatives in
2013 - 2014, and its media appearance. In addition to presenting
the most needed tools to develop communication, e-services, and
awareness campaigns in educational institutions of Abu Dhabi
Emirate.

Eng. Salim Al Suwaidi Manager of Projects Division spoke of ongoing
projects in 2013 - 2014 and the projected plans to be executed in
Abu Dhabi city, Al Ain city and Western Region.
Eng. Alan Thomson, the Managing Director of ADSSC attended the
meeting with Eng. Mubarak Obaid Al Dhaheri, the Deputy Managing
Director of ADSSC and Eng. Omar Al Hashimi, the Manager of Asset
Management Division
This meeting aims to follow up works and to review work progress
of the strategic plans and development projects.

ADSSC Mark a Success in the
International Water Summit “IWS 2014”
ADSSC’s stand in the “International Water Summit 2014” proved a massive success and attracted
great attention from officials, participants and visitors. These include H.E. Mohammed Ahmed Al
Bowardi, Member of the Executive Board, Chairman of the Executive Committee visited ADSSC
stand, along with H.E. Dr. Sultan Bin Ahmad Al-Jaber and Minister of State CEO of «MASDAR»,
H.E. Dr. Ahmed Mubarak Al Mazroui, Secretary-General of the Executive Council, Board Chairman
of Water and Electricity Authority of Abu Dhabi, H.E. Majid Ali Al Mansouri, Chairman of the
Department of Municipal Affairs in Abu Dhabi Municipality, H.E. Razan Khalifa Al Mubarak, Secretary
General of the Environment Agency - Abu Dhabi, and H.E. Abdulla Ali Musleh Al Ahbabi, Chairman
of the Abu Dhabi sewerage Services.
ADSSC stand was designed creatively to be part of "IWS 2014", during Sustainability Week 20th 22nd of January. The stand which received wide attention displayed ADSSC projects and initiatives.
ADSSC presented its major achievements and projects which enhance Abu Dhabi’s infrastructure. These included the new state of the
wastewater treatment plants. ADSSC participation in "IWS 2014" gives an opportunity to share experience with specialists and business
related companies to benefit the Emirate of Abu Dhabi.
H.E. Abdulla Ali Musleh Al Ahbabi the Chairman of ADSSC stated to the media that: The initiatives and events like “Sustainability Week”,
and the related events, including renewable energy and water summits, assures that Abu Dhabi gains international recognition as a
provider of science and technology solutions for the combined challenges of environment and energy.
IWS brings together world leaders, field experts, academics and business innovators. ADSSC participated in several discussion panels,
attended by many industry leaders. The discussion panels aim to accelerate the development of new sustainable strategies and
technologies.
ADSSC participated in a workshop with the Japanese delegation, representing Japan Sewage Works Association to exchange ideas and
experiences about the techniques used in treating wastewater in Abu Dhabi and Japan.
Eng. Nasser Al Nuaimi, Deputy Director of Strategic Development Program of STEP by ADSSC presented a paper about STEP as an
environmentally sustainable solution and its importance in serving Abu Dhabi community. ADSSC also highlighted initiatives in reusing
treated water with our new WTP projects.
ADSSC organized field tours to each of Al Wathba Wastewater Treatment Plant and STEP Visitors Centre for the summit visitors. These
were very popular and showcased the advanced systems deployed in the Emirate.
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Chairman visits
sewerage projects
sites in Abu Dhabi
and Al Ain
H.E. Abdulla Ali Musleh Al Ahbabi, Chairman of ADSSC visited some
of the ADSSC projects which aim to develop the sewerages services
in Al Ain and Abu Dhabi on Thursday 27th of Feb and Sunday 2nd
of March. He viewed the projects which aim to build a developed
infrastructure that is keeping pace with the fast population growth
in Abu Dhabi.
Al Ahbabi and Eng. Mubarak Obaid AL Dhaheri the Deputy Managing
Director of ADSSC viewed the second phase of assets enhancement
project (Contract No. 011008-) in attendance of officials. The project
total value is 589 million AED, and is one of the many vital sewerage
projects being undertaken by the company.
Al Ahbabi visited the site of the PS8 pumping station. The pumping
station has a capacity of 1600 litre/second, at 36m underground
and is 47m diameter. The station will pump wastewater to Al Mafraq
WTP with a possibility to be gravity-driven to STEP in the future.
He also viewed the excavation works in Shakhboot city, close by
Al Mafraq Hospital. The tunnel boring machine (TBM) is excavating
at a depth of 44m underground to install sewer lines of 2400mm
diameter.
This project will be a solution to flooding and odor problems in Bani
Yas, Al Mafraq, and Abu Dhabi main land in particular. In the long
term this project will also serve the growing demand of Abu Dhabi
surroundings too.
In addition to that, Al Ahbabi viewed the project of the new pipe
lines to convey the treated water to Al Falah area and Motor World
at total cost of 45 million AED - the treated water will be used for
irrigation purposes. The project includes constructing an irrigation
tank with capacity of 4800m³, and a pumping station with capacity
of 40,000m³/d, in addition to constructing irrigation lines with
a total length of 18km and a diameter range of 250800-mm. The
project completion is 40% without any delay.
Al Ahbabi confirmed that the asset enhancement projects are within
the company’s strategic plan for 2010 - 2015, which supports
Abu Dhabi Policy Agenda and the vision of H.H. Shaikh Khalifa bin
Zayed Al Nahyan - May God preserve him- to continue in developing
communities and supporting a competitive and open economy.
ADSSC aims to achieve its role through its vision, services and
strategic projects which contribute in developing the infrastructure
to meet the future challenges and requirements. All this is achieved
through the cooperation with the stakeholders and partners.
ADSSC’s chairman confirmed that ADSSC is working to enhance
Abu Dhabi’s success in different areas by integrating social

development, economic development, and environmental
conservation and protection, as instructed by H.H. Sheikh
Mohammed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and
Deputy Supreme Commander of the UAE Armed Forces, and the
follow up of H.H. Sheikh Hazza bin Zayed Al Nahyan, National
Security Advisor, and Vice Chairman of Abu Dhabi Executive Council.
This will be achieved by defining policies and strategies, improving
services, and adopting new business concepts to assure the
implementation of best practices and latest technologies meeting
international standards. This approach will help achieve our goal
of creating a developed infrastructure that will attract investors
supporting projects by both public and private sector to make the
plans a reality.

Visiting projects in Al Ain
H.E. Abdulla Ali Musleh Al Ahbabi had an inspection tour of sewerage
projects in Al Ain, included visiting our project site in Abu Samra. The
project is to establish sewerage sub-network for the area, a pumping
station, and a pumping line to connect between the sub-network
and the main gravity-driven line leading to Al Saad WTP, in addition
to installing sewer pipes to residential areas and eliminating septic
tanks.
The project is beneficial because it contributes in preserving
environment by providing a full sewerage network to serve
Abu Samra area, and it will be connected to Al Saad WTP. This will
eliminate septic tanks in the area and will reduce the possibilities of
sewerage flood which contaminate underground water and cause
odors and other hygiene hazards.
H.E. Abdulla had also visited construction sites of projects to upgrade
the capacity of the WTP in Sweihan, and to construct a Tanker
Disposal Point in Al Saad. These projects will enhance the capacity of
Sweihan WTP that was built in 1993 to be at capacity of 650m³/d.
Sweihan WTP is currently receiving over 100 percent of its designed
capacity.
This project is vital because it will serve the growing demands on
sewerage for the Emirate of Abu Dhabi; it will also enable ADSSC to
increase the capacity of received water and thereafter increases the
outcome of the treated water, ensuring that it meets the highest
standards to be used for irrigation purposes.
The project includes expanding Sweihan WTP; constructing an
additional treatment plant to increase the current capacity from
650m³/d to be 2300m³/d per day, and a Tanker Disposal Point in
Al Saad.
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The Armed Forces Delegation visit STEP
The Armed Forces Delegation toured STEP Visitors Centre at
work shaft 3 next to the Armed Forces Officers Club in Abu
Dhabi, on 15th of April 2014. The delegation included Staff
Major General Pilot. Ishaq Saleh Al Baloushi, Chief of Logistics
Staff and other officials, they were welcomed by H.E Abdullah
Ali Musleh Al Ahbabi, chairman of ADSSC, Eng. Alan Thomson,
Managing Director of ADSSC, Eng. Mubarak Obaid Al Dhaheri,
Deputy Managing Director of ADSSC, the company’s officials
and the project management team.
The attendees had a tour in the visitor centre and viewed the
interactive displays of the STEP projects. They also attended a
detailed presentation on the stages of the project, and viewed
the scale models on display.
The delegation were introduced to the various contracts
making up the delivery of STEP, these included the link sewers
and the main pumping station which is one of the biggest of
its kind in the world. They also were informed about the goals
of the project and its economic and environment benefits.
The attendees had the chance later to visit the excavation
site at work shaft 3, and viewed the tunnel and discussed the
technical aspects of construction. In addition, a presentation
on the stages of completing the project and the time plan
were given by the project management team.
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STEP is one of the biggest infrastructure projects globally
and includes 41km of deep sewer tunnel, 43km of smaller
diameter link sewers, and a main pumping station to convey
the flow to Al Wathba Independent Sewage Treatment Plants.
The deep tunnel starts at 27m underground and is 100m at its
deepest. The diameter varies from 4m to 5.5m.
The pumping station has a capacity of 30m³/s to accommodate
the average flow of up to 1.7 million cubic meters per day by
2030, and to convey it to the ISTPs to be treated and to be
used for irrigation purposes in the city.
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ADSSC Participation in
Abu Dhabi Recruitment
Fair 2014
Abu Dhabi Sewerage Services Company has
participated in Abu Dhabi Recruitment Fair, held
under the patronage of H.H. Sheikh Nahyan bin
Mubarak Minister of Culture Youth, and Community
Development. The fair took place at Abu Dhabi
National Exhibition Centre, on 3rd-5th of February
2014. The purpose of the fair is to introduce young
Emiratis to job opportunities in public and private
sectors of UAE.
ADSSC participation in this fair helped introduce the
company and our business in treating wastewater
and to promote job opportunities in ADSSC, in
addition to supporting qualified nationals to join
the different careers and occupations.
This participation is part of ADSSC’s efforts to
increase emiritisation, currently 78%, and to
conform with government instructions in this
regard.

ADSSC participation in Recruitment Fair at
Abu Dhabi Vocational Education and Training
Institute (ADVETI)
Abu Dhabi Sewerage Services Company “ADSSC”
participated in a Recruitment Fair, held by Abu Dhabi
Vocational Education and Training Institute (ADVETI)
on Monday, 3rd of March 2014. Private and public
institutions took part in the Recruitment Fair.
ADSSC objective in participating in this fair was
to introduce the company’s business in treating
wastewater and to highlight job opportunities offered
by ADSSC with the added aim of improving and
supporting qualified nationals to join the company.
The Institute Director, Mr. Philip Milton and Mr. Abdulla
Saeed Salem Al Ameri, Director of Operations visited
our ADSSC stand in the presence of students and other
companies.
At the end of the fair Mr. Philip Milton honored ADSSC.
Mr. Abdul Munem Al Nuaimi the Head of ADSSC Al Ain
HR, received the honor on behalf of the company.
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ADSSC took part in the seventh edition of “Umm Al Emarat
Planting” festival under the theme “Thank you Khalifa – Thank
you Um Al Emarat), on Tuesday 25th of February 2014, in
participation with different public and private institutions.
ADSSC participation is in pursuance of its commitment to
enhance community-based partnership at various government
and private events and activities in Al Ain city. It also aims
to share scientific and environment related knowledge and
supports projects where education highlights the importance
of environment and sustainability.

ADSSC Participates in
Umm Al Emarat Planting
Titled as “Thank you Khalifa –
Thank you Um Al Emarat”

The festival activities were inaugurated with a parade of schools
and institutions, including ADSSC, to extend their gratitude for
our precious and beloved country.
A workshop by ADSSC was organized for the students and
the festival’s visitors, to give an overview of ADSSC activities.
Examples were shown of the treatment process, and methods
of testing the validity of treated water, to be reused for
irrigation purposes.
ADSSC participation also included awareness activities,
including instructing the participants of environment
preservation, guidance of using sewerage network, answering
visitors and students questions, and distributing brochures and
souvenirs.

Organizing Blood Donation Campaign
ADSSC organized a blood donation campaign in its main
building at Al Ain, on 24th-25th of March 2014. The campaign
was held in cooperation with Regional Blood Bank, and the
participation of ADSSC employees and officials.
Corporate Social Responsibility (CSR) is an important aspect
of ADSSC and blood donation is an ideal vehicle for us to give
something to the community. The campaign spreads awareness
of blood donation and encourages others to contribute for a
better and healthier community.
ADSSC’s employees had to complete a questionnaire and
a blood test before donating blood, to determine if they
are suitable to donate. This test also gave the employees a
brief about their health. The blood donation team gave the
employees advice on how to maintain healthy blood and also
diet advice to those who may have blood problem.
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ADSSC participates in the “Science Day” in UAEU
ADSSC participated in the activities held for the annual Science day in
UAEU in Tuesday 4th of May 2013. Different public and private institutions
participated in the event.
ADSSC employees attended along with the Mayors of Colleges, officials,
students and visitors and gave a presentation about the lab tasks and
instructions of using chemicals. The purpose of ADSSC participation is to
introduce the students to the company role and activities related to the
community.
ADSSC’s Laboratory Department organized practical activities that included
testing samples of the treated water and how to identify its chemical,
biological and physical characteristics. ADSSC participation in the event
comes within its initiatives to enhance its relations with local community
and government institutions in the Emirate of Abu Dhabi.

ADSSC Participates in
“Future Investment”
at Al Murijib School

Al Sariyah Primary and
Secondary School’s Students
Visit Al SAAD WTP
A visit to Al Saad Wastewater Treatment Plant Laboratory was
organized by ADSSC for Al Sariyah Primary and Secondary School
students on Tuesday 21st of January 2014.
The 14 students had the opportunity to experience the wastewater
treatment process that included testing samples of wastewater
from different residential and industrial areas. They also were
introduced to the advanced technologies that are implemented
in treating wastewater to produce clean water that can be reused
for irrigation purposes.
The visit also included highlighting the role of ADSSC in developing
Abu Dhabi’s infrastructure and providing the best sewerage
services for its customers.

ADSSC participated in the activities of “Future Investment Festival”,
organized by Al Murijib School Circle 2, on Monday 10th of March
2014. The festival had a large attendance of private and public
institutions from Al Ain.

By the end of the visit, ADSSC brochures and souvenirs were given
to the students, as they expressed their gratitude for the ADSSC
team who welcomed them and accompanied them through the
visit.

ADSSC participation in this event aims to introduce the students with
the role of ADSSC in treating wastewater, and to enrich them with
knowledge.
ADSSC’s Laboratory Department participated in the festival and
arranged practical activities that includes testing samples of the
treated water to identify its chemical, biological and physical
characteristics, and to assure that the final sample is ready to be
reused for irrigation purposes.
ADSSC representatives in the festival, contributed in presenting ways
to help on preserving environment, and replied all the inquiries of the
students and the teaching staff.
The participation in this event comes within ADSSC care to enhance
relations and communication with the community of Abu Dhabi, and
private and public institutions.
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OUR NEWS

ADSSC Organizes
an Awareness
Campaign to
celebrate “World
Water Day”
ADSSC organized an awareness campaign in Ahmed bin Zayed
fundamental school in Al Ain to celebrate “World Water Day”.
The campaign was a great success with good participation
by students and teachers, ADSSC employees, engineers and
Awareness and Mass Communication team.

about ADSSC, the process of treating wastewater, ways of
preserving sewerage networks, and introducing ADSSC cartoon
characters with valuable information conveyed using stories and
print games. This book is meant to approach the audience in a
simplified way. Another booklet is designed to show the basic
treatment process.
ADSSC has also participated in the activities held to celebrate
“ World Water Day “ organized by Ammoria Fundamental School
in Al Ain to raise the students awareness of the company’s role
of providing treated water with international standards to be
reused for irrigation purposes in the Emirate of Abu Dhabi.
Eng. Mubarak Obaid Al Dhaheri the Deputy Managing Director
of ADSSC has illustrated that these campaigns aim to make
a connection bond with the local community. It gives the
opportunity to the children to take part in spreading awareness of
preserving the sewerage network and to support environmental
education to increase awareness in our children.

The campaign is held to celebrate this special day, it aims to raise
the community awareness on the importance of water and how
to preserve it. It also enhances communication with educational
institutions in the Emirate of Abu Dhabi to promote ADSSC’s
role in preserving our environment. The campaign was attended
by public and private schools in Al Ain.
ADSSC awareness campaign team (Awareness and Mass
Communication Unit and some of ADSSC Engineers)
implemented the fun learning method to reach the students
through a variety of educational activities such as pipes
connecting to mimic a sewerage network and using educational
models to resemble related issues to sewerage. In addition the
participants were advised of the ADSSC free line in case of
emergencies such as wastewater flooding or unpleasant odors.
This is supported through coloring and decorating activities using
water bottles and plants pots. The workshop aims to enhance
the creative thinking among students. Educational tools with
prints of the characters were also distributed in the workshop.
Educational materials such as “Learning Book for Our Junior
Friends” were also produced and distributed to give a brief
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He also said that ADSSC specializes in wastewater treatment
to reuse it for irrigation purposes in Abu Dhabi, Al Ain and
the Western Region. Furthermore, the company is working
on developing sewerage networks, treatment plants and Abu
Dhabi’s sewerage assets to be with environmentally sustainable
specifications. This will ensure ADSSC meets the growing
demand on our sewerage systems for the Emirate of Abu Dhabi.
He confirmed that ADSSC has succeeded in providing the
Emirate of Abu Dhabi with 737,000m3/d of treated water to
be used for irrigation purposes, indicating that this amount is
increasing along with the new company’s projects that include
treatment plants, and STEP; one of the vital projects and the
second longest gravity-driven sewerage tunnel in the world, to
be commissioned by 2015. It will receive around 800,000m3
per day of wastewater, and will extend to 1.7 million m³/day
by 2030.
The company has also produced pure water in Al Wathba
Wastewater Treatment Plant to be used for irrigation purposes
and to supply Al Nahda farms area in Abu Dhabi, with around
27,000m3 of treated water per day, this will result in supporting
the agricultural sector and enhance food security, whilst reducing
underground water consumption.

CONNECT

ADSSC Conclude its
Successful Participation
in WETEX 2014

ADSSC Honors its
Employees for their End of
Service
Abu Dhabi Sewerage Services Company “ADSSC” organized an
honoring for its employees who reached their end of service
on 19th of February 2014, at ADSSC main building - Al Ain.
The honoring was to appreciate their efforts in serving the
company throughout the past years.
Eng. Qasem Ghulam Haider the Manager of O&M Department
gave a speech to appreciate the efforts of the employees, whom
service ended, assuring that their efforts and contribution in
ADSSC will not go unnoticed.

ADSSC Organizes Blood
Donation Campaign with Red
Crescent

ADSSC had organized a blood donation campaign for needy
families and children in cooperation with the Red Crescent
on Monday 17th of February 2014, at ADSSC main building Al Ain and ADSSC Mazyad branch.
The campaign aims to spread awareness of blood donation
and encourages employees to contribute towards better
and healthy community. Involvement in this campaign
demonstrates ADSSC’s intention to participate in various
community activities which reinforces its corporate social
responsibility.

ADSSC has participated for the fourth time in Water, Energy,
Technology and Environment Exhibition “WETEX 2014”,
organized by Dubai Electricity and Water Authority DEWA.
The exhibition took place from 14 - 16 April 2014 at Dubai
International Convention and Exhibition Centre, under the
directives of H.H. Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE and Ruler of
Dubai, and under the patronage of H.H. Sheikh Hamdan bin
Rashid Al Maktoum, Deputy Ruler of Dubai, Minister of Finance
of the UAE and President of DEWA, and the participation of
world’s leading players in the Water, Energy, and Environment
Technology industries.
ADSSC participation was among other 32 entities of public and
private sectors, to present some of its dynamic projects and
achievements in developing the infrastructure of Abu Dhabi
Emirate, and building wastewater treatment plants with the
highest standards. ADSSC’s stand attracted numerous visitors,
specialists, and companies related to the activities of collecting
and treating wastewater that’s reused for irrigation purposes
in Abu Dhabi.
ADSSC stand presented the company’s successes in irrigating
Abu Dhabi landscape and the successful achievement in
Al Wathba Treatment Plant to reuse the treated water for
irrigating farms in Al Nahdha area. It also included a presentation
of the Strategic Tunnel Enhancement Program STEP, and its
sustainable environmental solutions. Other displays highlighted
many projects including our technical achievements in treating
wastewater and producing clean energy.
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PEOPLE AMONG US

A combination of experience and willingness is describing the
person here. She works in a challenging job at the Customer
Services Department, which requires being at a high level of
performance to meet customer demands. We are pleased to
introduce our colleague Shamsa Al Zaabi, Head of Customer
Services Section.

Personal Card
Name

: Shamsa Mohammad Mubarak Al Zaabi

Marital status

: Single

Education

: Master of Applied Science - Strategic 		
Planning

Current Occupation

: Customer Services Section Head Abu Dhabi

Place of Work

: ADSSC main building– Abu Dhabi

Date of joining ADSSC : October 2012

1

Can you introduce your work nature in
ADSSC?

The nature of my work in ADSSC is to receive and follow
up customer complaints and inquiries, and surveying
recommendations and feedback. Other focus is achieving
the business plan of the section to enhance the service
quality and to guarantee the satisfaction of costumers.

2

What are the features of your work in
ADSSC?

• Dealing directly with the customers.
• Reflecting a positive image of ADSSC as we represent
the company.
• Contributing significantly to achieve ADSSC strategic
plan.
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3

What are your contributions in the
Customer Services Section?

I contribute in dealing with the customer’s complaints
and inquiries directly and with full transparency. Moreover,
to cooperating with other departments to improve the
workflow and to enhance internal communication. In
addition to contributing in defining the section strategy and
reviewing performance indicators to ensure improvement.

4

What are the best methods to achieve
customers satisfaction? In your own
perspective.

• The employee needs to have the knowledge of workflow
and the company’s policies, to facilitate the procedures
and to perform his task efficiently and at minimum time.
• Make use of excellent corporate practices for customer
services, and benefit from their expertise in setting the
strategies to raise the level of service.
• Holding training and awareness sessions to customer
services employees to shape their skills to conform with
the company’s orientation toward excellence.

5

What are the future goals you seek to
achieve?

To continue further education, and to be an effective
member in serving the community.

6

How do you intend to develop your
career?

I care to stay updated on best practices in customer
services, and to develop, innovate, and contribute in
my work. Also I want to continue vocational and selfdevelopment training.

CONNECT

HSE

Chemical Hazards
in the Community

In recent years, chemicals been everywhere and spreading as part of
various products, that’s consumed in increasing rates. Statistics in
International Organizations shows that around 100 thousand chemical
substances are being used in the world, in addition to the fact that
market is registering 100 thousand new chemical substances yearly.
In this issue, we would like to introduce some of these chemicals which
are part of our daily life and could be a threat in case of misuse. Such
chemicals can be in form of liquids as organic solvents and acids which
are used in laboratories, or solid as solid detergents and sterilizers, or in
a gas form that could be produced in welding process, and chemicals
evaporation and interaction in the atmosphere.
Direct contact with chemicals may cause serious dangers on health, it
could lead to difficult diseases to diagnose or even death. Therefore,
people who are to deal with chemicals should protect themselves
and wear safety equipments. Being exposed to chemicals may reach
thoracic cage by inhalation, or absorbed through the skin, or swallowing.
Using chemicals is hazardous as it may cause unexpected explosions,
health risks as suffocation, and environmental risks caused by chemical
remnants.
HSE team in ADSSC are setting the policies, regulations, instructions and
precautions to keep our employees safe while dealing with chemicals.
Precaution instructions include acknowledging and understanding
the hazard label and the safety data sheet before using chemicals,
and ensuring the safety of the chemical containers before use, while
providing first aid kits and instructing the employees of first aid
instructions.
In addition to the continuous updates and reminders to employees
who are exposed to chemicals, to assure that they are well-aware and
cautious of chemical hazards, and constant training for specialists,
engineers and lab technicians who are dealing with chemicals.
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SAFETY

AWARENESS

Summer Season
and Hyperthermia

Children’s safety at home
Is your responsibility
Home, the place where children spend most of their time, therefore
it has to be safe for them. It is therefore important to reduce risks
and avoid incidents.
Try to keep items which can be dangerous away from the reach of
your child. Ensure you have a first aid kit for emergencies, and keep
it in a safe and secure location.
Precautions to be taken in the kitchen:
• Place safe barriers around the source of any heat e.g. cooker, and
keep all hot pots out of reach.
• Keep sharp utensils away from children.
• Keep plastic bags away from your child to avoid suffocation.
• Do not allow children to eat or drink using glassware. Plastic cups
are safer.
• Precautions to be taken in the living room:
• Use plastic plugs to safeguard all electrical sockets.
• Place electrical devices in a safe location.
• Don’t leave electrical wires within reach.
• Don't allow children to play in between furniture.
Precautions to be taken in the bath room:
• Ensure cleaning products and sharp implements are out of reach.
• Don’t leave your child alone in the bath room and ensure that
water temperature is not too hot.
• Do not throw sharp objects such as razor blades in the bathroom
trash where a child can access.
• Be sure to keep the bath room clean and keep the floor dry to
avoid risk of slipping.
Precautions to be taken in the bed room:
• Put cosmetics and jewellery out of reach to avoid incidents related
to swallowing which may cause choking or poisoning.
• Do not leave medicines within the reach of children.
• Lock cabinets so children can’t enter.
• Don’t let your child sleep whilst feeding or drinking.
Precautions to be taken on the balcony:
• Do not put any piece of furniture (chair or table) next to the
balcony.
• To avoid bumping glass doors, use colorful posters placed at the
same height as the child.
• Monitor children during play and don’t leave them alone.
• Barriers should be high enough to prevent children climbing over
them.
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People are exposed to
health risks in summer
because of the high
temperature and humidity.
Hyperthermia is one of
the common health risks
in summer because of the
direct exposure to the sun,
it also may lead to serious
issues including damage
to the central nervous
system resulting from brain
hemorrhage, heart attacks,
coma and death.
Many people may be
exposed to sun heat
directly for long periods as
their job requires them to
work outside in the day.

Signs and Symptoms of Hyperthermia:
Headache, dizziness, body temperature elevation,
redness, and unconsciousness

Preventing Hyperthermia:
1- Avoid direct exposure to the sun for long periods.
2- Drink more fluids especially rehydrating drinks
containing
salt.
3- Don’t exhaust yourself with excessive sporting
activity in the sun.
4- You should eat breakfast in the morning to provide
your body with energy throughout the day.
5- Have a daily shower to reduce the feeling of the hot
weather.
6- Do not lock the car with people inside it, especially
children and old people.
We should adhere to the necessary procedures and
follow the instructions of restricted working during peak
temperatures, to avoid Hyperthermia incidents. Further,
please raise awareness of methods of prevention to your
friends and colleagues, to ensure safe working practice.

CONNECT

OUR ENVIRONMENT

Nowadays people talk a lot about the rapid growth in
numbers of the Al Damas Tree which is widely spread in
the city streets and properties. Some people agree to it
being useful and others don’t. In this article we will talk
about the benefits and the risks of Al Damas tree.
Al Damas tree belongs to Alkonukarbs category, it is an
evergreen tree, and can be classified in the dicotyledonous
group, it has many branches. Its height reaches 20 meters
and it has beautiful forms, it also has soft branches colored
with green and red and its leaves are short. Al Damas trees
grow faster than any other trees and it is used a lot as
shading in streets, gardens and car parks especially in the
hot areas. It has a high salinity resistance, it can bear the
harsh weather and it helps in blocking wind and dust.

The Risks of
Al Damas Tree
on the Sewerage
Networks

However, it hides behind its beauty one imminent
danger which is the growing roots which can damage the
sewerage networks.
The main problem is that the roots of Al Damas Tree are
very small and soft which makes it dangerous because
it grows widely and rapidly inside the sewerage
pipelines which prevent water flow. It also could
not be removed in any other way than
disconnecting the whole pipeline because
the roots become very strong and thick.
It is very dangerous for the irrigation
system because it grows through
the holes of irrigation pipelines and
blocks the irrigation process. This
requires removing the irrigation
system and replacing it by
another new one. Also its leaves
and fruits leaves and
one. It also system and
replacing it by another
new one. fruits are
regularly falling which
causes
accumulative
dirt. Another problem
caused by this tree is that roots grow
under the house foundations and under the
streets to reach water.
The Al Damas tree is characterized by rapid
growth and getting rid of it can be very difficult. It is very
harmful tree for the environment as it sucks the water and
takes it from other plants. It’s also considered as a habitat
for some harmful reptiles such as snakes.
Some suggestions were put by Municipalities in the UAE to
replace this tree by other kinds such as Al Ghaf, Al Sidr, Al
Samar and others which have physiological characteristics
that bear the hard weather.
Municipalities requested to remove all of Al Damas trees
because of its risks and disadvantages on the sewerage
pipelines and residential infrastructure.
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MISCELLANEOUS
Ihtimam Program

Government Initiatives

Ihtimam Program was launched to allow members of the UAE society to cooperate in proposing new
ideas and initiatives. UAE citizens can log on to Ihtimam website and submit suggestions and ideas
aimed at development of the local community. The successful suggestions will be implemented to
improve government services to help raise standards.
The program aims to improve the level of government services in accordance with public and private
sector strategic goals. Furthermore to implementing quality standards, best practices and technologies
to attain excellence.

IHTIMAM

Ihtimam Program is going to analyze and address complaints in collaboration with service providers
to solve the issues in minimum time, and to achieve the government goals. Moreover to serve the
community and to create a culture of excellence. To find more about this program you can visit its
website: http://www.ihtimam.ae

Your health is our concern

Abu Dhabi Landmarks

Prevention
of Infectious
Diseases
Infectious diseases can occur when bacteria, viruses, fungi or parasites
enter the human body. These infectious bodies can be contagious in case
of contact with people, animals, contaminated food or the exposure to
other environmental factors.
Symptoms of being infected may appear as fever and others, which
differs according to the type of the infection. The following are
prevention steps to decrease the risks of being infected:
• Maintain your personal hygiene such as washing hands with soap
and water before preparing food and eating, also after using the toilet
and after contact with infected patients or their personal possessions.
• Be cautious if you are infected, use tissue to cover your mouth while
coughing or sneezing.
• Use water of clean source.
• ·Vaccination against infectious diseases.
• Maintaining a clean house and environment by providing good
ventilation and getting rid of waste in a healthy and safe way.
• Eliminate the insects, rodents to keep the place clean.
• ·Avoid crowd and stay away from people with infectious diseases.
• Early detection of any disease to take the necessary treatment and
to prevent its spread.

Calendar of Abu Dhabi Upcoming Events

22

Abu dhabi road safety forum

May 11 - May 13, 2014

Al Gharbia Development Forum
The 11th IWA Leading Edge

May 20, 2014

Conference on Water and
Wastewater Technologies

May 26 - May 29, 2014

Abu Dhabi Summer Season

Jun 5 - Aug 31, 2014

Al Jahili Fort
Al Jahili is one of the largest forts in Al Ain and its considered
as the best example of local architecture. The fort is located in
the southeastern section of Al Ain near Al Ain Palace Museum.
Historically this fort has an important association with the
history of Al Nahyan family.
Al Jahili Fort was built in the 1890s on orders from Sheikh
Zayed the first and was completed in 1898.
The main part of Al Jahili Fort consists of two buildings, with
a 1300m² square yard, 6.5m tall walls and a separate round
tower located 50m to the north-west of the fort which is
constructed with four concentric tiers. The tower is designed
in a distinguished way that resembles a tower from the Bronze
Age. It was discovered in Al Hili.
Al Jahili Fort was awarded the 2010 International Architecture
Award by the Chicago Athenaeum Museum of Architecture
and Design and the European Centre for Architecture Art
Design and Urban Studies.

