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CHAIRMAN'S MESSAGE
CONNECT

UAE Martyrs...
Our Country’s
Pride
H.E. Abdulla Ali Musleh Al Ahbabi
Board Chairman

The United Arab Emirates is the source for our existence, peace, and safety. The country that makes
us proud in all the occasions, the feelings of being overwhelmed with love for our country runs in
our veins.
Our country is precious to us, it is the cradle, the place where we took our first steps, our childhood
home and it is igniting our life. It makes us proud to belong to it as it provided us happiness, safety,
health, and everything one could wish for.
The UAE, on 30th of November 2015 witnessed an unforgettable day, the day of Martyrs and
Heroes, who proved their willing to sacrifice everything for their country. That is how every Emirati
is; pledging to sacrifice all they have for our precious country. The country of peace and liberality,
that works to aid surrounding countries and the world.
Our generosity in aiding and supporting nearby countries reflect our honorable history, to maintain
peace and human rights in the region. The generation that H.H Sheikh Zayed once said about “Men
creates their country not manufacturers”, the men that once swore to be faithful to the United
Arab Emirates and to the President Sheikh Khalifa bin Zayed - May God preserve him-.
The day of the Martyrs is an exceptional day, it respects and remembers the glory and bravery that
made of the UAE a country of prestige and respect among the world.
ADSSC in 2015 witnessed and was part of special events and occasions including the Martyrs Day,
as we stand one with our country to salute the efforts of our soldiers, the day where all of the UAE
and its people extend their feelings of being proud of our martyrs.
My message is devoted for this day as an appreciation and gratitude for all that has been achieved
by our country.
Our participation and contribution in the national events is one of our priorities. May Allah have
his mercy upon the UAE’s martyrs and may he preserve our country and our wise leadership.
Thank you our heroes.
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MESSAGE

Happy New Year
As we start our journey into 2016, it is an exciting prospect that looms ahead with many changes
anticipated in our working priorities, and many other old friends, e.g. STEP, starting to edge of the
radar and become part of normality.
2016 is expected to be a pivotal year with respect to our direction as we see our massive
capital expenditure start to fall significantly as STEP and associated work enters its final stages
of construction and moves towards operational status. Although there are likely to be significant
investments in the near future, such as enhancing treatment capacity, it is unlikely that something
as iconic as STEP will be seen again in the years ahead.

Alan Thomson

Managing Director

The last ten years of investment have seen major improvements to ADSSC infrastructure and
given us relief from many operational problems. ADSSC inherited a network and plants which were
severely stressed and we can now see the results of our work in that many stressed areas are now
no longer of concern operationally.
Looking forward into post STEP operation, we will now have to undertake a review of our efficiency
and how we can start to improve the standards and nature of the service we provide to our
customers. This is of key importance with the prospects of sewage tariffs likely in the next two
years or thereby.
Energy management, sustainability and recycling are also likely to be more on our radar screens in
the coming months. The publication of our second master plan is imminent and it will help guide
us forward with regard to SCADA, increased flows, network requirements etc.
Our asset management approach will come under more scrutiny as older assets start to require
replacement and new assets require maintenance to keep them at peak operation.
Customer service will come under closer review with charges being introduced and further
expansion of trade and industry consents for trade effluent amongst many other issues.
In summary, we have a busy but interesting year ahead. I look forward to our continued journey!!

Our National Day.. Our Glory
As I’m writing this, a year concluded and a new year begins;2016. Our celebration of the national
day 44 recently is a chance to send my heartfelt congratulations to H.H Sheikh Khalifa bin
Zayed President of the United Arab Emirates - May God preserves him- , Leaders of the Emirates,
H.H Sheikh Mohammed bin Zayed Al Nahyan the Crown Prince of Abu Dhabi, Deputy Supreme
Commander of the UAE Armed Forces, and to all of the nation. Hoping from Allah to unite us
in the next year with continues development and prosperity.

Mubarak Obaid Al Dhaheri
Deputy Managing Director

This year is precious; it has been 11 years since the succession of his H.H Sheikh Khalifa bin Zayed
and the UAE continued with his wise leadership toward modernization. The UAE witnessed vast
development in: politics, economy and social development. We would like to extend a letter of
gratitude from us all in the UAE to our leader who became a figure in humanitarian assistance.
We welcome a new year since the Emirates union as we hope to continue the journey of
development and achievements. We also work for our country to be one of the top countries
around the world and that is achieved with loyalty toward our leaders and willingness to give for
the country, furthermore to supporting each other to improve efforts productivity and to face
challenges.
We as nationals and the citizen of the UAE all feel proud to belong to this country, for being
supported by our leadership, starting with welcoming our ideas and recommendations to be
studied and applied in the various services that are provided for the nation which contributed in
the development journey.
May Allah bless our leader H.H Sheikh Khalifa bin Zayed Al Nahyan with health and happiness, and
for the country to continue it successful journey.

2

ON SPOT
CONNECT

H.H. Sheikh Nahyan Bin Mubarak
Al Nahyan Visits STEP

H.H. Sheikh Nahyan Bin Mubarak Al Nahyan, UAE Minister of
Youth, Culture & Development visited the Strategic Tunnel STEP in
Al Wathba on 30th of December 2015.
His Highness attended a detailed exposition on the project
stages and the achieved work. His visit was accompanied
by the Chairman of ADSSC H.E Abdullah Ali Musleh Al Ahbabi, the
Managing Director Eng. Alan Thomson and project management
team.
A highlight about ADSSC high standard laboratories and its
tasks were introduced. Furthermore to introducing state of the
art technologies of screening wastewater types and analyzing
treated water standards that include physical, chemical and
microbiological analysis to reuse the treated water for irrigation
purposes.
H.H. Sheikh Nahyan also viewed some of the vital projects
in Abu Dhabi, Al Ain and Western Region that contribute in
developing the infrastructure significantly.
STEP management team includes qualified Emiratis engineers
and technicians that will manage the project operation once it
completes.

When completed, STEP will be recognized as an efficient,
cost-effective and sustainable solution to meet the long-term
wastewater collection and conveyance needs of Abu Dhabi Island
and mainland.
The system will accommodate the capacity of 1.9 million cubic
meters per day of wastewater by 2030.
The Strategic Tunnel is the second longest gravity-driven tunnel
in the world, at total cost of 5.7 billion Dhs. It comprises new
infrastructure that includes 41km of deep sewer tunnel, 43km of
link sewers, and a new pumping station located near Al Wathba
wastewater treatment plant.
STEP will operate by using link sewers to intercept the flows
from existing sewers upstream of the existing pumping stations,
and convey the flows by gravity into the deep tunnel. The deep
tunnel will convey the flows, again by gravity, to the new main
pumping station where the flows will be pumped out of the
deep tunnel into the Al Wathba ISTPs. The link sewers and the
deep tunnel will replace the existing main collector system and
eliminate the need of up to 35 existing pumping stations, which
are past their design life and require extensive maintenance.
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ON SPOT

ADSSC Achieve Sustainable
Tunnels Award for STEP
ADSSC achieved Sustainable Tunnel Award for the Strategic
Tunnel Enhancement Programme project (STEP) in the third
edition of Arabian Tunnelling Conference and Exhibition
"Innovative Underground Infrastructure – Challenges and
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Opportunities" organized by the Society of Engineers –
UAE and in partnership with International Tunnelling and
Underground Space Association (ITA). The conference was
held on 23-25 November 2015, in Grand Hyatt Hotel Dubai.

CONNECT

Delegates from government and private sectors participated
in the conference with presidents of international
engineering associations and major engineering and
tunnelling companies all over the world as well as engineers
and all strategic partners in tunnelling industry.
The Strategic Tunnel comprises new infrastructure that
includes 41km of deep sewer tunnel. It will convey the
wastewater by gravity via the deep tunnel sewer to the
main pumping station located near Al Wathba wastewater
treatment plant. The excavation works in STEP is 100%
completed and the link sewers are currently being
connected with 55% of completion. A supportive power
system was also installed to support the plant in case of
power outage.
The Arabian Tunnelling Conference and Exhibition serves
as an outstanding platform that connects international
experts, engineers and partners in the engineering,
tunnelling, and underground space industries to create
innovative sustainable solutions, business opportunities
and tackles the challenges and opportunities in tunnelling
sector worldwide.
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ACHIEVEMENT

Completion of Sewage Treatment Station
at Al Ruwais within 15 Months with 131.9
Million AED Total Cost

Abu Dhabi Sewerage Services Company seeks to achieve a set
of objectives and future initiatives which all centered towards
achieving the main goal of linking the company with Abu Dhabi’s
strategic plan. This includes the production of treated water to
the highest international standards, providing high quality
services to the highest technical and environmental standards,
thus ensuring adequate infrastructure for the future of the
Emirate. One of the important targets is the reduced use for

groundwater thus preserving the resource. ADSSC contributes
through expansion of sewage treatment stations - to produce
high quality water which in turn contributes to improving the
climatic and environmental conditions. This serves our residential,
commercial, and industrial customers by providing an essential
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sewer designed to keep pace with rapid population and economic
growth in the emirate. The treated water is used for landscape
irrigation to enhance cities, whilst helping sustain forests, nature
reserves, and farms.
Chairman of Abu Dhabi Sewerage Services Company,
His Excellency Abdullah Ali Musleh Al Ahbabi during his inspection
visit to the treatment stations in Ruwais, Al Sila, and Al Mirfa
stated that these achievements wouldn’t be achieved without
the great support of the wise leadership under the rule of
His Highness Sheikh Khalifa bin Zayed Al Nahyan and guidance
of His Highness Sheikh Mohammed bin Zayed Al Nahyan,
Crown Prince of Abu Dhabi and Deputy Supreme Commander
of the Armed Forces and Chairman of the Executive Council.
Furthermore the continued demand on infrastructure with
the development of services provided to all the residents in
of Abu Dhabi through the continued support of His Highness
Sheikh Hazza bin Zayed Al Nahyan, National Security Advisor
and Vice President of Executive Council through the identification
of policies and strategies and consolidation of modern work
concepts. This ensures the implementation of development
projects with the best international scientific standards
and technological specifications to provide an advanced
infrastructure able to attract investment and promote
partnership with the private sector.

CONNECT

Completion of Al Ruwais Sewage
Treatment Station
Al Ahbabi – Chairman of Abu Dhabi Sewerage Services Company
– stated that the construction of the sewage treatment station at
Al Ruwais in the Western Region is one of the important
development projects serving to improve infrastructure in the
Emirate of Abu Dhabi. The project will have many positive
environmental effects including maintenance of natural resources
of water and provision of clean water to be used in forests and
green spaces.
He added that the company had finished the final completion and
initial operation for the treatment station at Al Ruwais during the
last month. The completed treatment station for sewage and all
the related works in Al Ruwais – Ghayathi in the Western Region
of Abu Dhabi (first phase) has a capacity of 15 thousand cubic
meters/day which can be increased to 30 thousand cubic meters/
day. Also, the contract covers completion of all civil, mechanical,
and electrical works including 10km of treated water pipeline
which will be connected to the main tank of Environment Agency
within Al Maidour area. The capacity of 6000m3/day will reduce
irrigation activities from underground water. The total cost of the
project is 131.9 million Dirham with a construction period of 15
months followed by a maintenance period of 12 months.

Completion of Sewage Treatment
Station in Al Sila Area
Al Ahbabi – Chairman of Abu Dhabi Sewerage Services Company
– launched the expansion operations for sewage treatment station
in Al Sila area with a capacity of 2,500 cubic meters/day an increase
of 100% total operating capacity up to 5,000 cubic meters/day.
The contract covers the maintenance activities for the existing
station and implementing civil, mechanical, and electrical works
for the new sewage lifting station (PS 2N) - replacing the existing
station (PS2). The total contract cost is 48,458,707 Dirhams.

Sewage Treatment Station in
Al Mirfa and Bida Al Mutawah
Al Ahbabi also checked the expansion project for the treatment
station in Al Mirfa city which requires to construct an additional
station with capacity of 8000 m3/day in order to raise the total
production capacity up to 16000 m3/d of treated water to
irrigate green zones in the area; this amount of treated water
can be increased according to the demographic and economic
changes. The construction contract also includes construction
of a treatment station to serve the area of Bida Al Mutawah
with a production capacity of 700m3/d including the development
of a sewerage network to serve all residents of the region. Project
completion percentage has reached 40% without any delay;
the expected date of completing the work will be by 12/9/2017
with a total cost of 111,336,837 Dirham.
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OUR NEWS

ADSSC Celebrates UAE 44th National Day

ADSSC has celebrated the 44th National Day in its
headquarters in Abu Dhabi and Al Ain. The company
officials and employees participated in the celebration
and the national activities to express their happiness
of this prestigious occasion.
ADSSC celebration of the National Day was
inaugurated with the performance of the
national anthem by the military band, and
a recitation of the pledge of allegiance.
The celebration continued with national
songs and performances, in addition
to the heritage competitions and
distributing souvenirs.
In this occasion H.E Abdullah Ali
Musleh Al Ahbabi, the Chairman
of ADSSC gave a speech to
congratulate H.H. Sheikh Khalifa
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bin Zayed Al Nahyan the President of UAE, H.H. sheikh
Mohammed bin Rashid Al Maktoum the Vice President
of UAE; Ruler of Dubai, and the Rulers of the Emirates,
and H.H Sheikh Mohammed bin Zayed Al Nahyan
the Crown Prince of Abu Dhabi and Deputy Supreme
Commander of the UAE Armed Forces. Additionally, he
praised the UAE people and government.
The celebrations were held in attendance of
H.E. Abdullah Ali Musleh Ahbabi, Eng. Alan Thomson
the Managing Director of ADSSC, Eng. Mubarak Obaid
Al Dhaheri, Mr. Ahmed Saleh Al Neyadi the Director of
Business Support Division, and department managers and
employees.
The celebration included traditional tents, traditional
handicrafts including weaving baskets from palm fronds,
making traditional food, traditional hospitality, and classic
cars display.

CONNECT

ADSSC Participates in Flag Day

ADSSC celebrated the Flag Day in response to H.H Sheikh
Mohammed bin Rashid Al Maktoum initiative, to raise the flag
of the UAE in all governmental buildings at 12 pm on November
3 on the occasion of the accession of His Highness Sheikh
Khalifa Bin Zayed Al Nahyan as President of the UAE.

Abu Dhabi and Al Ain, in participation of the Chairman, Managing
Director, Deputy Managing Director and ADSSC employees.
ADSSC participate in such national events to express its loyalty
and support for our precious country and the feelings of being
proud of our leadership.

The UAE national flag was raised at ADSSC headquarters in

Martyrs’ Day

ADSSC marked the Martyrs’ Day on 30th of November 2015, before
the National Day celebrations, in participation of ADSSC employees
from the different divisions and departments.
The memory of this day is an appreciation to all the Emiratis who
sacrificed their souls in performing their duties of protecting the
country, and supporting humanitarian aid in and outside the country.
In this day, all the institutions share along with the Emiratis the
principles of dedication, devotion and loyalty in performing duties.
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OUR NEWS

H.H. Sheikh Nahyan bin Mubarak Visits ADSSC Stand in
Tawdheef Career Fair 2015”
H.H. Sheikh Nahyan bin Mubarak Al Nahyan, Minister of Culture,
Youth and Community Development visited ADSSC stand at
the sixth edition of “Tawdheef Career Fair 2015" in Abu Dhabi
which took place from 17 to 18 of November 2015.
ADSSC participation aimed to attract the qualified Emirati
graduates from different specializations and colleges.
Students from different majors attended the fair. They met
ADSSC employees who introduced job opportunities and
internship program offered by the company to support the
Emirati students and to improve their experience. Questions
were asked by students and faculty members with regard to
ADSSC and career prospects. These were answered by our
attendant employees and supported by the issue of brochures
and souvenirs.

H.E. Dr. Maitha Salem Alshamsi visits
ADSSC Stand in “Awareness 2015”

H.E. Dr. Maitha Salem Alshamsi the Minister of State, Chairperson
of Supreme Committee of enhancing the national and community
cohesion initiative visited ADSSC’s stand in the fourth session of
the National Exhibition for Community Awareness and Human
Services “Awareness 2015”. The exhibition was held between
20-22nd of October 2015 at Abu Dhabi Exhibition Center.
ADSSC participation is in support to the initiative of His Highness
President of the UAE and to strengthen national and community
cohesion. Also, it aims to promote company services and
awareness initiatives.
The company participates in these kinds of community events
to reach a wider audience and to enhance its communication
with community institutions.
ADSSC stand included some of its major projects and achievements
in developing Abu Dhabi infrastructure, and the high quality
wastewater treatment plants. Our representative employees
answered visitors’ inquiries and organized awareness activities.
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ADSSC Participates in Yemen…
“We Care” Campaign

ADSSC organized “Yemen… We Care” event in cooperation
with the UAE Red Crescent Authority on 2nd of
September 2015, at ADSSC headquarters in Abu Dhabi and AlAin.
The event aligns with the initiative of their Highnesses
Sheikh Khalifa bin Zayed Al Nahyan, President of the
United Arab Emirates, Sheikh Mohammed bin Rashid
Al Maktoum, UAE Vice President and Prime Minister
and Ruler of Dubai and Sheikh Mohammed bin Zayed
Al Nahyan, Crown Prince of Abu Dhabi and Deputy
Supreme Commander of the Armed Forces who all supported
the “Yemen… We Care “Campaign. The campaign promotes the
humanitarian role of the UAE toward Yemen.
All ADSSC’s employees participated in the campaign
that aimed to help people in Yemen.

CONNECT

ADSSC Congratulates Dr. Nader bin Taher for Receiving
Doctorate Degree
Eng. Nader bin Taher achieved the PHD in Business Administration, field of Change
Management- Business Process Re-engineering and Automation. He also achieved two master
degrees in Quality Management and Urban Planning.
Dr. Nader is the Director of Asset Management Division in ADSSC. He manages assets starting
with studying plans, award contracts, asset registration and screening asset performance. He
also manages asset transfer agreements and the memorandums of understanding with the
strategic partners and the developers. His duties also include managing the issuance of No
Objection Certificate and managing GIS projects related to improving efficiency. Previously
Dr. Nader worked in different Management positions as GIS Manager, Asset performance
Director, Strategic Planning & Communication Department Manager.
Currently, Dr. Nader heads various internal committees and work teams, as well as being a
member in external committees and representing ADSSC in local and worldwide events. He also
contributed in corporate change and business process re-engineering and automation.
Previously, Dr. Nader was the manager of projects and technical services in sewerage department in Abu Dhabi Municipality.

Arab Agriculture Day
ADSSC celebrated Arab Agriculture Day on 27th of September 2015.
The event included distributing plant seeds to encourage employees
to care about agriculture.
Arab Organization for Agricultural Development celebrates the event
of Arab Agriculture Day
On the same day as their establishment in 1972, in collaboration with
Arab Ministries of Agriculture and Fisheries. This year, the celebration
comes under the slogan of “Agriculture investment for Arab food
security”.
ADSSC aims through this celebration to enhance our participation
in community issues, and national and global events. It also aims to
highlight its role in sustainability and in providing treated water to
irrigate Abu Dhabi parkland and other green areas.

ADSSC Launches “Knowledge
Journey” Library
ADSSC launched “Knowledge Journey” library in collaboration with
Al Bairaq Primary School on 3rd of November 2015, in ADSSC headquarters
in Al Ain.
The initiative aligns with H.H. Sheikh Mohammed bin Rashid AL Maktoum,
Vice President, Prime Minister and Ruler of Dubai, campaign “Arab
Reading Challenge”. The campaign aims to encourage reading and
acquiring knowledge.
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OUR NEWS

ADSSC Participates in Al Ain Reads Book
Show 2015
ADSSC participated in “Al Ain Reads 2015” Book Show that
was organized by Abu Dhabi Authority for Tourism and
Culture on 4-11th of October 2015 at Al Ain exhibition center.
The show included participation of government entities
and private sector from UAE and other countries.

ADSSC aims to raise the community awareness of the
company’s environmental role in treating wastewater and
reusing it for irrigation purposes in Abu Dhabi, Al Ain and
Western Region.
ADSSC focused on spreading knowledge by organizing
some activities like explaining the process of treating
wastewater, and how to maintain and preserve the sewerage
network. In addition, a laboratory section display included
samples of treated water for customers to see and discuss.

Ministry of Culture, Youth & Community Development Honors ADSSC
In celebrations of the National Day 44, ADSCC was honored
by Ministry of Culture, Youth & Community Development for
their welcome contribution in the celebrations held on 22-23
November 2015, at Al Ain Police Officers Club.
The first day of the celebrations included a speech by Lieutenant
Saeed Obaid Al Kaabi and Mr. Abdullah Al Bloushi the founder of
One Heart charitable campaign. While the second day included
love letter operetta and the honoring for the contributing
government entities.
Mr. Humaid Al Qubaisi the Head of Al Ain HR Section received
the honoring on behalf of the company, in the presence of some
ADSSC employees.
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CONNECT

The Initiative of
Planting a 100 Trees
One of our employees suggested the initiative of planting
100 trees in the shape of UAE letters on the front yard
of ADSSC Mezyad branch.
The hundred trees were chosen to be Ghaf trees, an
important native tree and to follow the instructions of
H.H. Sheikh Zayed bin Sultan -May Allah have mercy upon
him- to protect the species that grows in our country climate.
This initiative came along with ADSSC celebrations of the
UAE 44th National Day.

“Environment Friends”
Initiative
ADSSC organized “Environment Friends” Initiative to
enhance efficiency standards of sustainability and the use
of sustainable energy resources that help in preserving the
environment.
The initiative included the use of natural gas to reduce
liquid fuels in ADSSC’s vehicles, which aligned with the
government instructions in providing natural resources and
serving community through using environment friendly
vehicles.
ADSSC encourages all community members to participate in
protecting the environment and reducing pollution.

ADSSC’s Employees Visit Hunting and Equestrian Fair 2015
ADSSC organized a visit for its employees to the International Fair
of Hunting and Equestrian Exhibition 2015. The 13th edition under
the patronage of His Highness Sheikh Hamdan bin Zayed Al Nahyan,
Ruler's Representative of the Western Region and Chairman of
the Emirates Falconers' Club. The visit was organized on 10th of
September 2015, at Abu Dhabi National Exhibition Center (ADNEC).
ADSSC’s employees attended a detailed presentation on the
traditional, cultural and artistic fair activities related to hunting and
equestrian sports and its equipment. They also were introduced
to the participants involved in promoting traditions and Arabian
culture. New equipments for hunting and equestrian activities were
also seen and demonstrated.
The Hunting and Equestrian Fair attracted widespread from
vendors, visitors and all enthusiasts of this sport. The fair is a good
chance to exchange experiences and knowledge; it raises the
awareness and the importance of protecting the environment and
the traditional life.
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OUR NEWS

Family
Development
Foundation
Organized
Awareness
Lectures

ADSSC participated in an awareness lecture organized by Family Development
Foundation on 13-14 of October 2015, at the Family Development Foundation
headquarter in Al Ain. The lecture was given by Dr Ibrahim Al Mansouri and Dr Khaled
Al Muneef.
The first lecture, “Together…Planning for Happiness”, highlighted the roles of parents
in raising the awareness of their sons and daughters who are planning for marriage
and realizing the importance of tolerance to promote a strong family. The second
lecture was titled as “Elderly… The Blessed of the home”, it emphasized their effective
role in creating the family and the society. It included important keys of dealing with
them kindly.
The lecture was attended by employees from different departments of government
and private sectors, and community members. ADSSC participation aimed to enhance
its social role in the community.

ADSSC Organizes HSE Awareness Session
ADSSC organized a Health, Safety and Environment
session on 6th of October 2015, at the company’s
headquarter in Al Reem Island- Abu Dhabi, in
attendance of 25 employees.
ADSSC aims to support employee safety through
raising their awareness on safety concepts. The
session focused on the methods of safe evacuation
in emergency cases, the use of different fire
extinguishers, how to use personal safety equipment
and electrical safety precautions.
The session was presented by HSEQ Engineer Ahmed
Al Hosani, and EHSMS Engineer Faraj Al Maeeni.
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UAEU Students
Visit Al Saad
Laboratories
United Arab Emirates University students (from College
of Engineering) visited ADSSC’s Al Saad laboratories on
29 of October 2015 in Al Ain.
The students were introduced to the process of
wastewater treatment plants enabling the treated water
to be reused in irrigating green areas of Abu Dhabi.
They also were introduced to ADSSC’s mega projects in
infrastructure development.
The students appreciated ADSSC visitation and expressed
their gratitude for the valuable information given by the
lab unit team.

ADSSC Organized a Training Course on
“Measurement and Analysis Tools”

ADSSC organized a training course on “Measurement and Analysis
Tools” in cooperation with Endress + Hauser at their training
center in Dubai. The training course extended from 16th to 20th
August 2015 and was attended by ADSSC engineers.
The cooperation with Endress + Hauser Group is an important step
for us, since the group is a leading supplier of products, solutions
and services for industrial process measurement and automation.
ADSSC strategy of improving performance includes providing

training courses for the employees in cooperation with the best
companies on international level.
The training course focused on introducing flow measurement
devices and analysis devices connected to treatment plants. The
measurements include measuring acidity, electrical conductivity
and the percentage of the chlorine. The training also included
explanation of devices usage, installation, operation and detecting
errors.
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OUR NEWS

A Visit to the Second National Traditional
Handicrafts Festival
ADSSC employees visited the Second National
Traditional Handicrafts Festival in Al Ain on
Thursday 5th of November 2015. ADSSC
employees had a tour with the organizers of
the festival around the traditional markets
and viewed the traditional handicrafts by
Emirati craftsmen. The employees were
welcomed in the traditional café that serves
Arabic coffee and traditional food.
Our participation in the festival activities aims to
support community events, whilst spreading the
awareness among the employees of traditions
and thereby helping to maintain them.

Under the patronage of Her Highness Shaikha Fatima bent
Mubarak, Chairperson of General Women's Union, Supreme
Chairperson of the Family Development Foundation, and
Chairman of the Supreme Council for Motherhood and
Childhood, 28th of August of each year is decided to be
“Emirati Women’s Day”. The first celebration of the Emirati
Women’s Day aligns with the Emirati woman engagement
in military service on 2014, and their participation in
serving and defending the country.

Invitation to
Participate
in “Emirati
Women’s Day”
16

Emirati women have respect and continuous support
from our leader since the country establishment at 2nd
of December 1971. Sheikh Zayed bin Sultan Al-Nahyan,
the founder of the country was one of the main supporters
to Emirati woman and women empowerment.
He helped in providing facilities to Emirati woman
ADSSC got an invitation from Ministry of Culture, Youth
and Community Development to participate in Emirati
Women’s Day at Al-Ain Police Officers Club on 27th
August 2015.
The festival was attended by ADSSC’s employees from
different departments.

CONNECT

Training course on “The Guide to Understand
Contracts Terms for International Federation of
Consulting Engineers 1999”

Abu Dhabi Sewerage Services Company organized a training course on
“The Guide to Understand Contracts Terms for International Federation of
Consulting Engineers 1999”. The course was attended by Supply Management
Director, Contracts Section, Projects Department, Operation and Maintenance
Department and Asset Management Department employees on 30th Aug - 3rd
Sep at Shangri-La Hotel- Abu Dhabi.
The training course covered the contractual terms that must be committed
by the contract parties. It included rights and commitments comprehension
for every party, and the methods of managing the contract according to
international contractual terms and procedures.
This is part of ADSSC strategy to provide its employees with beneficial training
courses that enhance employee performance.

Awareness Initiative in
Al Remah School
ADSSC organized an awareness initiative in Al Remah Primary and Secondary
School on 15th of November 2015. The initiative aimed to highlight the
role of the company and its commitment to preserve the environment.
ADSSC organize community initiatives to raise the awareness of its
main activities and to help reduce water consumption. Furthermore an
introduction to wastewater treatment process and the treated water that
is used to irrigate green areas in Abu Dhabi. The initiative included a competition
to measure awareness level, educational activities and lab experiments.
Our role toward community includes cooperation with government entities
and institutions to organize awareness initiatives that aim to promote the
importance of water and preserving environment.
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EXCELLENCE

ADSSC STEP Wins Tunnelling Team
of the Year Award

ADSSC was crowned the Tunnelling Team of the Year in recognition
of the overwhelmingly successful implementation of the the
Strategic Tunnel Enhancement Programme (STEP), deep sewerage
tunnel - from initial planning, through procurement, design, and
construction phases in the 6th annual New Civil Engineer (NCE)
Tunnelling and Underground Space Awards for 2015.
ADSSC Asset Management Division Director, Eng. Nader Bin Taher,
along with members of the STEP team, accepted the Tunnelling
Team of the Year on the 2nd of December at Grosvenor House Hotel
in London, UK. Additionally, ADSSC was among the top finalist for
the Global Tunnelling Project of the Year.
The awards were organized by NCE Tunnelling and Underground
Space Association and celebrated the most innovative and successful
projects, companies, and individuals from across the global tunnelling
industry.

“This award reflects ADSSC reputation for innovation and
commitment to delivering world-class solutions consistent with
long-term planning, including Abu Dhabi 2030 Plan,” said Eng. Alan
Thomson, Managing Director at ADSSC.
The STEP Programme is a deep gravity system to collect wastewater
in Abu Dhabi Island and Mainland. The STEP Programme is
comprised of one of the deepest gravity sewer tunnels in the world,
and the first and largest in the Arabian Gulf region.

He added: “Our winners - and indeed all our finalists - amply
illustrate the brilliance of this industry: its ability to innovate,
find solutions to tough problems, and fundamentally to crack on
regardless. This week we have rewarded some fantastic projects and
people. Congratulations to them all.”

The 41km long deep sewer tunnel was completed using a total
of eight (8) Tunnel Boring Machines (TBMs), utilizing a pre-cast
concrete bolted segmental structural lining along its entire length.
The tunnel varied in depth from 30 to 85m deep with seventeen
(17) shafts along the tunnel route (at approximately 2.5km apart)
were all constructed using diaphragm walls for temporary ground
support. The finished internal diameter of the tunnel varied from
4 to 5.5m which included a corrosion protection lining to protect
the tunnel from corrosive compounds found in sanitary waste water
environments.

Judges said the STEP Programme was delivered as a programme with
administration by a single programme management team and to a
high degree of excellence, from the collaborative culture fostered
between all parties involved, innovative solutions to knowledge
transfer and consistent delivery across each of the contractsproviding Abu Dhabi with the most sophisticated sewerage collection
network in the Middle East.

Other programme elements include 45km of “link sewers” to
connect the existing sewerage system to the new deep tunnel, and
one large pumping station which will accommodate an average
wastewater flow of 1.7 million m3/day by 2030. The sewage will
be reclaimed as Treated Sewage Effluent (TSE) and returned to
Abu Dhabi metropolitan area with the treated water suitable for
irrigation purposes.

Mark Hansford, Editor, New Civil Engineer said: “Now in their sixth
year, these awards celebrate tunnelling success and recognize overall
excellence in the delivery of international tunnelling projects.”
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H.E. Abdulla Ali Musleh Al Ahbabi, Chairman of ADSSC, said: “Winning
this prestigious award illustrates ADSSC’s continuous success in
working collaboratively with our partners to deliver world-class
infrastructure through innovative and sustainable solutions to Abu
Dhabi communities.”

PEOPLE AMONG US
CONNECT

Name:

Abdulla Nasser Ahmed Al Kaabi

Marital Status:

Married

Education:

Bachelor of Civil Engineering

Current Occupation:

Head of Inspection Unit- Al Ain

Place of Work:

Al Ain - Mezyad

Date of joining ADSSC: 11/7/2010

How do you describe your job in ADSSC?
My job nature is technical and administrative beside to serving customers.

What are the features of your job?
Dealing with customers directly and hearing them is one of the features of my job, which helps
in understanding what needs to be improved and instructing the employees to serve the customer
to their satisfaction. I also communicate with the Customer Services Department.

What are the difficulties or the challenges that you face in your work
and how you overcome it?
The challenges are in replacing qualified expatriate employees with national employees that need
to gain experience. I was able with help of the experienced inspectors to train the newly employed
inspectors. The challenges also vary in customer services since the process of providing any service
may not be known by the customer, you also have to be patient in dealing with customers and try
your best to satisfy and find a suitable solution for the customer.

What are the goals that you aim to achieve?
I aim to improve work system and to enrich national youth who joined us with knowledge and
experience. I also aim to reduce the time consumed in completing procedures.

What are your interests and hobbies?
I enjoy spending my free time going on picnics with family and friends in one of the most beautiful
cities in the world (Al Ain) where we gather in the spacious land to enjoy the breeze away from the city.
As an Emirati male specialized in customer services, what message would you like to send to Emirati
youth?
Working directly with customers requires patience. Our faithfulness in Allah, country and our
wise leadership motivates us to keep on working and to be a role model for our colleagues and new
employees.

What is the message that you would like to conclude this interview
with?
I would like to thank ADSSC board of Directors, H.E. Abdullah Musleh Al Ahbabi, Eng. Mubarak
Obaid Al Dhaheri and all the team for their continuous efforts in improving work quality and
achieving our goals. I also would like to thank our customers for their trust and we promise them
to provide the best services.
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OUR ENVIRONMENT

Using Compressed Natural Gas
as Vehicles' Fuel in ADSSC

In an unprecedented move, ADNOC Distribution Company in
UAE adopted a unique project and an ambitious plan by applying
the natural gas fuel instead of regular fuel for the vehicles inside
the UAE. Consequently, ADNOC stations will provide petroleum
products as well as natural gas fuel besides the service of converting
vehicles into natural gas operated vehicles in order to get clean
and safe environment. ADNOC seeks to strengthen this trend in
the context of its efforts to promote sustainability through the
expansion of this project and increase number of stations that
provide this kind of fuel.
Selected stations will be chosen to provide the new fuel which
will be equipped with a pressure machine to convert the natural
gas into compressed natural gas to be compressed and stored into
the storage unit.

Benefits of compressed natural gas as a fuel

20

Compressed natural gas contributes to support our national
economy and protects the environment by reducing the ecological
footprint in accordance with the valuable directions of the wise
leadership that seeks to achieve sustainable development and
preserving the resources for future generations.

Compressed natural gas is safer than gasoline in the event of
accidents as it has low flammability compared to gasoline.
Also, maintenance costs for the compressed natural gas operated
vehicles are less than the costs of the gasoline operated vehicles
since it promotes longer life for the vehicle and its parts.

Compressed natural gas is cleaner than gasoline as it reduces
the emission of harmful gases significantly, such as; carbon
monoxide, nitrogen dioxide, and sulfur dioxide which can be
harmful for our health. It also helps to reduce the effects of global
warming.

Abu Dhabi Sewerage Services Company is one of the supporting
companies for such initiatives as it modified eight of its vehicles
to be compressed natural gas operated vehicles as a part of
its responsibility to preserve the environment and operate its
vehicles as long as possible.

SAFETY

AWARENESS
CONNECT

Important Steps for Food
Safety for Your Safety

Sewage Treatment

Valuable facts
Food Law issued by Abu Dhabi Food Control Authority contributes
in maintaining food safety until its arrival to the consumers without
neglecting the role of the consumers to deal with that food by
following proper hygiene practices. It’s easy to prevent some of
the negative effects of improper practices that could lead to food
poisoning by following the following steps;

Different sources of wastewater can create a variety of
contaminants that may lead to dangerous diseases. It is therefore
important to conduct treatment and purification process for
that water to be reused again.

Cleanliness

Sewage treatment:

• Wash your hands and dry them before starting to cook or touch the
food.
• Repeat washing and drying process for your hands especially after
cutting meat, chicken, raw fish (uncooked), and raw vegetables.
• Wash and dry the cutting boards before and after the cutting
process.
• Separate vegetables cutting boards than the meat and poultry
cutting boards.
• Perform a comprehensive cleaning for cutting tools and food
preparation equipments.

This is the process of treating and purifying sewage from
impurities, solids, pollutants, and organic materials to a standard
where the water can be reused again in various applications
including irrigation.

Cooling

Wastewater undergoes several stages into the public treatment
station to remove the organic and inorganic contaminants in
order to make that water suitable to be re-used. The three common
stages are often called screening and primary settlement.

• Save dairy products, fresh and refrigerated fish, and fresh meat
immediately after purchase in the refrigerator.
• Ensure that refrigerator thermometer works accurately and properly.
• Keep the leftovers of cooked food into covered utensils whether by
cooling or immediate freezing.

Cooking:
• Raw meat, chicken, and fish may contain some types of bacteria
that cause food poisoning. Thus, cooking the food in a good way
will reduce the risk of food poisoning significantly.
• Before serving the food, look for the existence of any pink color in
the meat, steaks, chicken, sausages, hamburgers, and minced meat
especially in the interior parts because this color indicates that
they did not cook well.
• Follow the cooking instructions attached on the food covers.

How can I ensure safety of the provided food?
Temperature control
Bacteria can survive, grow, and multiply in the food environment at
a temperature rate between 50 to 600 C which represents the
dangerous temperature range. To get a safe food, it must to follow
the following:
• Keep the hot foods at or above 600 C.
• Keep the refrigerated foods at or below 50 C.

Prevent cross-contamination:
• Preserve the uncooked meat and poultry and its products in a
way that prevent any contact with other food such as milk and
vegetables upon storage. These uncooked foods can be stored in
the bottom of the refrigerator or into a closed container to prevent
it to drip on the rest of the stored foods.
• Cover all the stored foods into the refrigerator.

Sewage sources:
There are several sources including; domestic, industrial, and
commercial. Drainage often consists of liquid organic materials
from bathrooms and kitchens which are disposed through
drainage pipes as well as the liquid wastes from factories,
hospitals, and restaurants which in turn have a negative impact
on the treatment process.

Stages of sewage treatment:

1) Physical treatment:
This stage, includes removing all large solid objects into the
wastewater, such as; stones, cans, rags, etc… which came into
the water as a result of inappropriate behavior by the users
of sewerage networks or due to absence of covers for some
manholes.

2) Biological treatment:
This stage include the following steps:
• Aeration which is a bio conversion process for the organic
materials through growth of aerobic bacteria that decompose
the organic materials in the wastewater. This aeration
process consumes large amounts of energy to operate the air
compressors that produce air currents to provide oxygen for
the bacteria.
• Sedimentation which is a separation process for water and
sludge by depositing sludge at the bottom of the tank and then
pumping the clarified water to the sand filters.
• Anaerobic fermentation which is a process aims to treat the
residual solids in the first sedimentation basin using anaerobic
bacteria through dewatering of sludge to increase its solids
content ratio and reduce its size by feeding it with air and then
transfer the sludge into the drying beds.

3) Tertiary treatment:
This stage include transferring the water coming from
sedimentation tanks into the sand filters to remove the rest
of pollutants and then sterilizing the water using a suitable
sterilization method such as; chlorine or ultraviolet light to ensure
it’s free of bacteria. This process is the final stage of the treated
water in its way out of the station to be reused for irrigation
purposes.
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MISCELLANNEOUS

Self Improvement

Abu Dhabi Landmarks
Al Muwaiji Palace
Marvelous spot which witnessed the history of the UAE and its
Union, it’s a national edifice that celebrates authenticity of the past,
tells the story of our ancestors, and documents the progress of UAE
achievements. The palace witnessed the birth of His Highness Sheikh
Khalifa bin Zayed Al Nahyan in 1948 where he spent much of his youth
and learned from his father – Late Sheikh Zayed bin Sultan Al Nahyan
– the values and skills which made him a wise leader with a unique
vision.
This palace located in Al Ain City attracts visitors with its beautiful
design, and stone structure which reflect the unity of the UAE people.
In addition it displays a special exhibition of His Highness Sheikh
Khalifa bin Zayed Al Nahyan.

In order to preserve the history of this ancient edifice which has
seen many events; His Highness Sheikh Tahnoon bin Mohammed
Al Nahyan, Ruler's Representative in the Eastern Region, opened
Al Muwaiji Palace after a full re-restoration process in 15/11/2015
with the presence of His Highness Sheikh Hazza bin Zayed Al
Nahyan, National Security Advisor and Vice Chairman of Executive
Council of Abu Dhabi.

Social Intelligence
Social intelligence is a result of a total psychological and social
awareness in addition to advanced social beliefs, attitudes,
wills, and capacities to manage the complex social change. Also,
it’s the exclusive human capacity to navigate and negotiate
in social relations and different environments effectively in
addition to act wisely within human relations.

Hypothesis of social intelligence
Science confirms that the hypothesis of social intelligence
comes from the complex socialization in politics, novels, family
relations, family conflicts, cooperation, and exchange. The
hypothesis goes on to suggest the size of the human brain may be
due to these complexities with the ability to use our brains within
complex social conditions as we need to live in peace through
application of social intelligence.

The art of listening to others
• Listening with an open and alert mind.
• Using the brain before speaking to balance things.
• Taking specific observations with a single character.

How to be successful communicator and
speaker at the social level

• Show your respect to others when you talk to them.
• Replay your important opinions which are worthy of
remembering.
• Use the appropriate language for the right time and the right
person.

Social Training
ةيموكح تاردابم
Governmental Initiatives

•
•
•
•
•

Admit your mistakes.
Show appreciation to others.
Respect idea/s even if it interfere/s with your thoughts.
Recognizing the customs and cultures of other peoples.
Find all the positive aspects to deal with the person as a human
being who likes to be appreciated for his distinctive qualities
and achievements.

AFKARI Initiative
His Highness Sheikh Mohammed bin Rashid Al Maktoum, UAE Vice
President and Prime Minister and Ruler of Dubai, launched the AFKARI
initiative which is one of the unique initiatives for Mohammed Bin
Rashid Centre for the government innovation as a part of its work
aimed at developing an integrated system of modern tools to help
government agencies in developing areas of work, management and
services in addition to transform innovation into an institutional
culture which in turn forms part of the foundations of the centre,
namely: innovative ideas, innovative capabilities, and innovative
culture.
AFKARI initiative came as an embodiment for the declaration of His
Highness Sheikh Khalifa bin Zayed Al Nahyan in 2015 for innovation. It
is an interpretation for directives of His Highness Sheikh Mohammed
bin Rashid Al Maktoum, UAE Vice President and Prime Minister and
Ruler of Dubai to encourage innovators and motivate by implementing
their creative ideas for developing government services.
In order to encourage employees to participate by presenting their
creative ideas; the wise leadership has allocated a website “afkari.gov.
ae” that allows those employees to present their ideas in the form of
a simplified structure which can be supported by; visual presentation,
video recording, sound recording, stereophonic, or any other innovative
means.
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Abu Dhabi Calendar for Upcoming Events
Plantation Week

1-5 March 2016

Arab Water Day

3 March 2016

GCC Traffic Week

8-14 March 2016

World Water Day

22 March 2016

World Health Day

7 April 2016

Think Science Fair

17-19 April 2016

World Water Summit

19-20 April 2016

Abu Dhabi International Book Fair

27 April – 3 May 2016

