Since God, bestows His graces on us providing us with
wealth, it is our role to use this wealth for the benefit
and prosperity of our people as an expression of
gratitude to our Lord

4

His Highness Sheikh

Zayed bin Sultan Al Nahyan
Founder and Past President of
United Arab Emirates
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Protecting the environment and achieving sustainable
development in the United Arab Emirates is a national
duty with specific institutional frameworks, integrated
legislations and advanced mechanisms

6

His Highness Sheikh

Khalifa Bin Zayed Al Nahyan
President of United Arab Emirates
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Future needs and challenges requires from us to
continuously search for alternative energy sources and
that is by supporting innovation and researches

8

His Highness Sheikh

Mohammed Bin Zayed Al Nahyan
Crown Prince of Abu Dhabi and Deputy
Supreme Commander of the
UAE Armed Forces
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INTRODUCTION
Dear Partners and Stakeholders,
Abu Dhabi Sewerage Services Company (ADSSC) is pleased
to present its Annual Report of 2014 which highlights the
performance of the company. The achievements that were
accomplished in line with Abu Dhabi’s vision 2030 and
ADSSC’s strategic plan, were possible only by working with
our partners and stakeholders from both government and
private sectors.
We in ADSSC are working towards excellence in building
and developing sewerage infrastructure in the Emirate of
Abu Dhabi, using best environmental practices. We are
pleased to play our part in these plans, alongside other
stakeholders working towards creating a prosperous future
for the Emirate of Abu Dhabi.
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Today, ADSSC is a pioneer in developing the infrastructure
of Abu Dhabi and its projects are known worldwide.
ADSSC attracts global players with construction and
design expertise and together we utilize advanced
technologies in all business operations with the
Strategic Tunnel Enhancement Programme (STEP) and
its Wastewater Treatment Plants being good examples.
ADSSC has been recognized for its work with an accolade
of international awards in many different work areas.
We greatly appreciate your expertise and support
and together we will continue to try and improve our
standards to support the economic development of
Abu Dhabi.

BRIEF ABOUT ADSSC
Under the resolution No 17 of 2005 issued by H.H. Sheikh
Khalifa bin Zayed Al Nahyan, President of United Arab
Emirates, Abu Dhabi Sewerage Services Company (ADSSC)
was established on 21st of June 2005, to collect and treat
waste-water discharged from all residential and commercial
customers in the Emirate of Abu Dhabi and safely dispose
both the solid and liquid waste thereof.
ADSSC reports directly to the Abu Dhabi Executive Council,
to develop and execute the new projects, to meet the growing
sewerage infrastructure demands of Abu Dhabi.
ADSSC has a strategic plan that aims to promote the
company to be recognized globally. This is aligned with Abu
Dhabi Vision 2030 to develop a dynamic economy and to
enhance the performance of Abu Dhabi government, and
to be recognized internationally by 2020.
ADSSC embarked on a programme of renewing and upgrading
our current aging infrastructure, and establishing new
treatment plants in strategic locations of Abu Dhabi, Al Ain,
and Western Region. These projects will serve the community
and provide high quality services to our customers.

ADSSC is committed to the government policy of Emiratisation.
The company has more than 78% of Emiratis, and it provides
them with training programs to enrich them with suitable
knowledge and experience.
ADSSC completed a 25 year Sewerage Master Plan in 2007,
in full alignment with Abu Dhabi Vision 2030. The company
has gained an international recognition for Best Practices
by the Australian Water and Waste Water Benchmarking
Association in 2008. ADSSC was also bestowed Sewerage
Master Plan award, at the BEX Conference in Valencia, Spain,
in 2009. ADSSC was the first UAE business to achieve triple
ISO Certifications (ISO 9001, ISO 14001 and OHSAS 18001) in
2010. ADSSC has also achieved the “Silver Award for built
projects category at the International Awards for Livable
Communities”, and the “Golden Employer” Classification
in Abu Dhabi TAWTEEN Council website. ADSSC has also
achieved 3 international awards in 2012 and 2013 for GIS
implementations. The Balanced Scorecard Hall of Fame
Award for Executing Strategies was given in 2013. ADSSC
was the first government entity in Abu Dhabi Emirate to be
awarded in the Utilities and Energy Category.
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VISION

VALUES

To be recognized by communities, businesses and regulators
as a world leader in the provision of sewerage services by
2020.

Safety We endeavor to ensure a safer workplace, prevent
harm, and protect both the environment and public health.
We promote the wellbeing of both our employees and
stakeholders.

MISSION

Collaboration & Innovation We collaborate with our internal
and external stakeholders to achieve mutual goals and we
seek continuous improvement of systems, processes, ideas
and technological developments.

To achieve excellence in the provision of high quality, cost
effective, safe and environmentally compliant sewerage
services in the Emirate of Abu Dhabi.

Expertise & Service We recognize the importance of business
experience and knowledge and ensure that training is
planned to keep in touch with development. We will protect
public health and the environment whilst delivering top
quality service to customers.
Accountability We expect all colleagues to be accountable
for their own actions and decisions and to accept their own
responsibilities.
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MESSAGE FROM THE CHAIRMAN
I am pleased to present for you ADSSC Annual Report 2014 on behalf of Board Directors.

We believe that success is the result of hardworking and wise
leadership that serves the strategic plan of the company. The
year of 2014 marked a success by implementing milestone
projects that helped the company to provide pioneering
sewerage services.
ADSSC enhanced its performance by implementing initiatives
to serve Abu Dhabi Strategic Plan 2030, to proceed with
the instructions of H.H Sheikh Khalifa bin Zayed Al Nahyan,
President of the UAE, and H.H Sheikh Mohammed bin Zayed
Al Nahyan, the Crown Prince of Abu Dhabi, Deputy Supreme
Commander of the UAE Armed Forces and Chairman of
Executive Council.
ADSSC continuous to improve its development plans to

align with the company strategic plan that aims to create
an efficient sewerage system to meet with the expanding
demand of the Emirate and to preserve our environment.
We are proud of Emiratisation efforts in ADSSC, and we
care to increase their participation in workplace to conform
to Abu Dhabi Plan 2030, which aims to provide nationals
with qualifications and the required experiences for the
workplace.
I would like to thank ADSSC’s employees and management
for their success in implementing the company and Abu
Dhabi plans. As I am sure that our team efforts will help
us reach our aspirations and continuing our achievements

With all best wishes,
Abdullah Ali Musleh Al Ahbabi

ADSSC Board Chairman
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MESSAGE FROM THE MANAGING DIRECTOR
Amongst many highlights of 2014, one of the most pleasing is to see a continuing downward trend in Lost Time
Injuries (LTI’s). This is a key measure of our safety performance as a company and reflects the effort that has
been made by all of us to reduce risk in the workplace. It is particularly notable as we have our maximum capital
expenditure over the 2013-14 period. The large capital programme increases our site activities and maximizes
the number of contracts we have.
The reduced LTI index has therefore been achieved at a
time when risk exposure was arguably at its peak. This
result has been due to a wider team effort involving all our
staff and stakeholders. These include the consultants and
contractors that work alongside our own teams as well as
the wider government stakeholders working together to
improve HSE performance. Please accept my thanks for
all your work and let us try and continue this trend into
the future.
Another gratifying development is to see the progress in
our large infrastructure contracts. Our Strategic Tunnel
Enhancement Programme (STEP) continues to advance and
the pumping station will start to come back up after the
completion of a 105m deep shaft excavation. The Tactical
Investment Programme (TIP) is also progressing extremely
well and improving our collection system throughout the
region. These programmes were devised from our 2007
Master Plan and they are steadily becoming an operational
reality. The short term strategies are now largely gone and the
emergency measures we introduced to avoid environmental
incidents have worked extremely well.
Abu Dhabi continues to prosper and our flow volumes
consistently reflect a doubling of flow every 10 years. In this
regard we cannot afford to rest on our past achievements

and we are already planning for the next Master plan which
will set out our key requirements for the next 5-10 years.
Our employees, especially our young Emiratis, have had
a wonderful opportunity over the last few years to learn
through their exposure to experience of utility management
in a dynamic environment. As senior managers we have
encouraged them to take the opportunity to develop as much
as possible and use the experience to shape their future
careers. 2014 has seen some of our younger employees
move on to other organizations which I consider to be a
successful reflection on our training and nurturing. Although
we will miss their input, we wish them well in their future
careers and trust that they will use their experience with
ADSSC to further develop the country. As always, there are
too many points to cover in my short message, but I would
like to thank our Chairman Abdullah Ali Musleh Al Ahbabi
and his Board of Directors for their continued support and
guidance. I would also thank my management team for their
belief and support in what we are doing. We continue to
recognize the efforts from our contractors and consultants
who are working daily with us to improve our systems and
performance. Our employees need to also be recognized for
the real achievements on the ground, as without them, we
would not be looking back at our success. Finally, I would
like to thank our stakeholders in Abu Dhabi Government
for their continued support.
Alan Thomson

Managing Director
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A GLANCE AT OUR ACHIEVEMENTS

YEAR

2011

..

Launch ceremony of STEP was held
on 18 January 2011 in the presence of
H.H. Sheikh Hazza bin Zayed Al Nahyan,
Deputy Chairman of the Executive
Council and National Security Advisor.
ADSSC completed Al Saad Wastewater
Treatment Plant in Al Ain.
Completion of sewerage pumping project
of Madinat Zayed & Ghayathi city.
The Regulation Office was established
under Resolution No. 5 of 2010 to

..
..
..
YEAR

2012

..
..

Partnership with Sheikh Khalifa initiative
“Absher” to support national staff.
The Geospatial World Excellence Award
from The Geospatial World Forum 2012
at (Amsterdam, The Netherlands) for
their innovative Clearance Management
Application (CMA).
Obtaining Golden employer in TawteenAbu Dhabi Tawteen Council webpage.
STEP silver award for project
Categories-LivCom Award 2012.
Achieving 5th breakthrough in STEP.
Al Saad wastewater Treatment Plant
Inauguration in Al Ain.

..
..
....
YEAR

2013
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..

improve compliance with our License
and associated Regulations.
ADSSC Signed a MOU with AD Police
ADSSC announced “Safety” as their new
primary core business value, and stated
their goal of zero harm.

....

..
....

93% is the customer satisfaction level
based on a customer survey.
72% UAE National workforce.
Formed Awareness and Mass
Communication Unit. Development
of the Communication Plan,
Communication Policy and the Media
Plan. Publication of ADSSC Newsletter
(Connect) and around 43 Press releases
about the company in both domestic and
international publications.

....

..
..
..
..

..

..

ADSSC honored by Sheikh Mohammed
Bin Zayed Al Nahyan the Crown Prince
of Abu Dhabi and Deputy Supreme
Commander of the UAE Armed Forces
for its effective role in Absher initiative.
78% UAE National Workforce.
Achieving Hall of Fame Award for
Executing Strategies, to be the first
government entity in the Emirate of Abu
Dhabi to be awarded in the Utilities and
Energy Category.
Excellency Award for GIS applied
applications category for service
provision in GIS WORX 2013 for ESRI
users in Middle East and North Africa

Achieving the 8th and final breakthrough
in STEP.
The launch of STEP link sewers
construction contracts.
Signing MoU with National Geographic
Abu Dhabi for documentary on STEP.
Submitting the strategic plan (20142018) and the operational plans for
ADSSC Divisions and Departments
and concurrently improving the key
performance indicator program.
Establishing Commercial Supply
Registration Unit in Supply Department,
and implementing e-system for the
registered companies.

The honor by His Highness Sheikh Abdullah bin
Zayed Al Nahyan Minister of Foreign Affairs for
contributing in Think Science Fair.

Achieving “Best Governmental Entity in
Commitment to Procedures of Solving Cases at
CityGuard”.

Updating the strategic plan (2014-2018) and
the operational plans for ADSSC Divisions and
Departments and concurrently improving the key
performance indicator program.

Unifying the sewer data infrastructure and
workflows with any integrated application.

Signing Memorandum of Understanding with Abu
Dhabi Systems and Information Center.

Raising UAE National Workforce to reach 81%.

Launching the excellence award of ADSSC “Al
Thuraya”.
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Five years
Strategic Plan

2014-2018

Features of the Strategic Plan

Strategy Shift

ADSSC’s Strategic Plan relies on four strategic themes;
deliver sewerage infrastructure, enhancing the concepts
of sustainability in environment and finance, satisfy our
customers, and enabling our organization to conform to
Abu Dhabi government’s vision and the plan of improving
government performance. The strategy is part of urban
development plans, and ADSSC’s vision and mission to be
recognized by communities, businesses and regulators
as a world leader in the provision of sewerage services by
2020. The four themes include seventeen priorities which
are defined by ADSSC’s Board of Directors that aims to
achieve excellence and improve the mechanism of making
decision, in addition to managing relations with partners
and customers professionally.

ADSSC’s Board of Directors considered the need of strategy
shift, after the success of achieving the objectives of the
strategic plan (2009-2012). The strategy shift is necessary to
achieve the company vision, and to improve the company’s
institutional performance, and the performance of sectors
and operational departments. The Strategic Planning and
Communication Department succeeded in changing the
strategy within an integrated methodology that arranged
seven meetings with the company’s Board Directors to
define and set the goals. These meetings helped deliver the
agreement of the Board of Directors on ADSSC 2020 goals.
The Strategic Planning and Communication Department
created a primer map to set the strategic plan to be presented
at the first strategic meeting for 2014-2018.

2013
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The strategy Shift

2018

A primarily “operation oriented’ organization

A customer-centric organization

Moderate success in delivering Capital
Investment Programmes

Maximum efficiency & effectiveness in delivery
of Capital Investment Programmes

Operating an ageing and overloaded sewage
infrastructure

Effectively and efficiently manage our asset
base by partnering with suppliers contractors
and consultants while building new capacity
and/or operating existing assets to cope with
the growth of Abu Dhabi

Partial compliance with regulations, alignment
to policies, and implementation of guidelines &
frameworks

Full regulatory compliance, alignment to
policies, and implementation of guidelines &
frameworks

Well established relationships with key
Partners & Stakeholders

Fully integrated & collaborative partnership
with all key Partners & Stakeholders

Transactional human resources management

Strategic human capital management

Having implemented the best IT systems

To fully utilized IT systems in an integrate
manner

Key Stakeholders Mapping
The Strategic Planning and Communication Department
of ADSSC updated the key stakeholders mapping to
identify their needs and their corporate work scope to
plan the nature of engagement. This is vital in specifying
the strategy priorities for the company. Key stakeholders
mapping included seven groups: Regulators, Government
Entities, Consultants, Contractors, Suppliers, Developers,
and Customers.

SWOT Analysis
SWOT analysis is key factor to set the strategic objectives
and priorities of ADSSC to achieve its goals. The Strategic
Planning and Communication Department updated SWOT
Analysis of ADSSC to assure the accuracy of making
decisions through analyzing strength and weakness points,
opportunities and threats (Internal and external) considering
stakeholders, services provision, operation and IT, and
individual development.

deliver capital infrastructure efficiently, contribute towards
a better environment, build our economic autonomy, and
deliver an excellent customer experience.
ADSSC aims to achieve those goals in the strategic
cycle (2014-2018) through focusing on; optimizing asset
management cycle, facilitating reuse of recycled water,
proactive coordination with relevant authorities, ensuring
timely and cost effective delivery of projects, ensuring
alignment with regulatory and governmental requirements,
crafting a sustainable financial model, incorporate efficiency
and sustainability practices into our operations, ensuring
consistency between all services interfaces, and increasing
public awareness of our product and services and engagement
with our customers.

In order to achieve these strategic goals ADSSC
has to identify what enablers are required. These
are attracting, developing, and retaining key
competencies and capability rooted on national
talent, ensuring reliable and timely information
to drive management decisions, and improving
internal communication and coordination.

Strategic Plan
The strategic plan of ADSSC reflects the major goals to
be achieved, that are approved by the Board of Directors.
These aim to achieve the company’s vision and mission to
be recognized by communities, businesses and regulators
as a world leader in the provision of sewerage services by
2020. The strategic plan has four major themes that are;
delivering sewerage infrastructure, enhancing the concepts
of sustainability in environment and finance, satisfying our
customers, and enabling our organization. The themes
were inspired by ADSSC’s five goals that are; proactive
planning of Future capital infrastructure, procure and

Priorities, Key Performance Indicators, and
Initiatives
ADSSC strategy map is measured and evaluated using 47 key
performance indicators, agreed by the Board of Directors,
and reviewed on quarterly basis. The strategic plan has
adopted 23 initiatives that enable ADSSC to improve its
organizational performance through 2014-2018, as agreed
by Board of Directors at the end of 2013.
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Features of the Strategic Plan
Our Vision

To be recognized by communities,businesses and regulators as a world leader in the provision of sewerage services by 2020.

Strategic Theme

Our aspirations for
the next 5 years

Deliver Sewarage
Infrastructure
Proactive Plannig of
future capital
Infrastucture

Contribute for a better
Environment

Procure and deceiver capital
infrastructure efficiancy

Build our ecnomical
autonomy

Optimize asset
management cycle
Facilitate reuse of recycled
water

Targeted Customer

Enhancing Sustainability

Proactive coordination with
relevent authorities
Ensure Timely and cost
effective delivery of projects

Ensure alignment with
regulatory and governmental
requirements
craft a sustainable financial
model
Incorprate efficiency and
sustainability practices into our
operations

Satisfy Our
Customers
Deliver and
excellent customer
experiance

Ensure consistency
between all services
interfaces
Increase public
awreness of our
product and services
and engagement with
our customers

Enabling Our
Organization

Ensure consistency
between all services
interfaces
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Attract, develop and retain
key competencies and
capability rooted on national
talent

Ensure reliable and timely
information to drive
managementdecisions

Improve internal
communication and
coordination

ACHIEVED PROJECTS IN 2014
Update ADSSC Corporate Strategic Plan and
Departmental Operational Score cards
The project aims to update the five-year strategic plan for
Abu Dhabi Sewerage Services Company and the annual
departmental operational scorecards to ensure harmonization
of work to reach the vision 2020. The project includes
updating SWOT analysis, stakeholder mapping, ADSSC
strategy map and determining strategic themes, objectives,
corporate performance indicators and departmental
operational performance indicators and initiatives. ADSSC
intends to implement these in liaison with Organizational
Excellence Unit to include them in the Automated Reporting
Performance (ARP).

Updating ADSSC ARP
ARP system is being upgraded to accommodate the new
corporate strategy and departmental operational plans
2015-2016. The ARP defines the responsibilities which
contribute to ADSSC corporate strategy through key

performance indicators and initiatives. The ARP also helps
ADSSC management to measure corporate performance
and follow up the set initiatives. The systematic approach
assists ADSSC in setting corrective measures and action
in due course.

Launching ADSSC Internal Excellence Award
"Al Thuraya"
Al Thuraya Award for internal excellence was launched
in 2014, in align with the initiative of launching internal
excellence awards program in the governmental entities
and companies by H.H Sheikh Mohammed bin Zayed Al
Nahyan the Crown Prince of Abu Dhabi and Deputy Supreme
Commander of the UAE Armed Forces. ADSSC divisions and
departments participation in the award was mandatory to
all, the nomination documents reached 103.
ADSSC cooperated with the Ministry of Interior to form the
evaluation committee that consists of qualified and experts.
The evaluation process was taken in ADSSC headquarter
and the results were announced for the first cycle.
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STRATEGIC PLANNING AND COMMUNICATION
DEPARTMENT ACHIEVEMENTS 2014
Strategic Planning

..
..
..
..
..

Completing the strategic plan (2014-2018) and receiving
ADSSC Board of Directors Approval.
Initiating the updates on operational plans and
performance agreements to all divisions and
departments (2015-2016).
Linking ADSSC corporate strategy with the division
and department operation plans.
Continuing the regular ARP meetings to review
ADSSC performance.
Proceeding with the internal communication plan
and its initiatives.

Organizational Excellence and Quality

..
..
..
....
..

Maintaining the integrated management system and
embedded ISO systems.
Develop new system and operational standard
procedures for ADSSC divisions and departments.
Increasing internal auditors in ADSSC by 25% to
reach 50 internal auditors in 2014.
Increasing Lead Auditors in ADSSC by 100%
Launching ADSSC internal excellence award “Al
Thuraya”.
Updating ARP system for departments operations.

Sustainability and Partner Management

..
..
..

Risk Management and Business Continuity

..
..
..
..
..
..
..
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Active participation in Abu Dhabi Sustainability Group
(ADSG).
Achieving 80% of ADSSC Sustainability Report - First
Report.
Activating ADSSC Partners and Stakeholders
Management Program through organizing workshop
with strategic partners from government and defining
most important outcomes of updating ADSSC
strategic plan.

Effective participation in Risk management and
business continuity workshops in liaison with Business
Continuity Management of the General Secretariat
of the Executive Council.
Participating in making the periodic reports of
business continuity management with Operation
& Maintenance Division, as requested by Business
Continuity Management of the General Secretariat
of the Executive Council.
Preparing the document of “Excellent entity in Risk
Management and Business Continuity Management”
to Abu Dhabi Award for Excellence in government
performance.
Effective participation in Risk management and
business continuity workshops in liaison with
government entities.
Assisting Operation and Maintenance Division and
NCEMA in the developing ADSSC Risk Matrix.
Participate in the preparation of Emergency Response
Plan of sewerage discharge to coastal areas in the
Emirate of Abu Dhabi in partnership with ADSSC
O&M Division.
Continuous coordination with ADSSC Business Continuity
Committee to launch the Business Continuity Plan.

Customer Services
Department
Risk Management and Business Continuity
ADSSC is a customer focused organization. Therefore,
customer satisfaction and awareness is critical to all
ADSSC’s objectives and strategic plans.
To achieve the desired level of satisfaction and
awareness ADSSC embarked on a variety of
customer satisfaction and service improvement
projects.
These projects are aimed at measuring ADSSC customer
awareness and satisfaction with the services provided. This
process is carried out on a continual basis and is based on
ADSSC current customer segments as follows; residential,
commercial and industrial.
ADSSC carries out monthly and quarterly surveys to
measure customer satisfaction survey via phone.

The objectives of ADSSC's satisfaction and
awareness projects are:

..
..
..
..

Measure consumers’ satisfaction and experience with
ADSSC at various interface points and to set a baseline
for customer satisfaction levels.
Understand the perceived strengths and weaknesses
of ADSSC’s services.
Prioritize the customer satisfaction issues and
performance gaps.
Develop improvement initiatives and a road map for
improving customer satisfaction and service delivery.

The survey was designed to capture
customer's satisfaction with four major
criteria including:

....
....

The general impression of ADSSC
Relation with customers
The level of transparency and experience
Services requirements and procedures

Customer Services Centers of ADSSC is a connection
between departments and sections. It receives applications
from customers and distributes to department according
to application type.

The following is total received applications in
municipalities and centers counter in Abu Dhabi,
Al Ain City and Western Region as
follows:
Customer Services
Centers

Number of
applications 2014

Abu Dhabi

18,701

Al-Ain

11,140
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Abu Dhabi Government Contact Center
800555
The following is the total of received cases from Abu Dhabi
Government Contact Center from January to November
as follows:

16
760
195

2566

869

7
719

The proportion of
cases Incoming

Total
2566

Event

869

Complain

195

Information Request service

760

719

Suggestions Compliment

16

7

Toll Free 800555
Call center-Toll Free is designed in ADSSC to answer
all customer queries during official working hours and
connects emergency call to contractors after the official
working hours.

Customer Satisfaction Survey 2014

Targeted Customer

Year

2013
Year

2014
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Satisfaction
Percentage
1st Quarter

Satisfaction Satisfaction
Percentage Percentage
2nd Quarter 3rd Quarter

Satisfaction
Percentage
4th Quarter

Average
satisfication
of customer

Customers provided
with ADSSC services.
Customer at ADSSC
customer services
centers.
Customers provided
with ADSSC
services.
Customer at ADSSC
customer services
centers.

99%

98%

92%

71%

90%

92%

96%

94%

-

94%

Trade Effluent

Customer Services Department initiatives to
enhance work in 2014:

Trade effluent is the wastewater discharged from industry,
commercial, agriculture or medical activities, but not from
residential properties. Our Customer Service Department
supports customers with procedures to obtain consents
and carry out discharge inspections.
Trade effluent containing certain chemical substances
can be a hazard to our treatment facilities and residuals
quality due to harmful chemical components discharged
by clients. It can also be a hazard for those who operate
or carry out maintenance.
The Following Table Illustrates Customer Services Department
Performance of Trade Effluent in 2014.

Trade Effluent is divided into two categories:

..
..

Low Risk Trade Effluent: it includes restaurants and
coffee shops and laundries.
High Risk Trade Effluent: it includes industrials, medical
and other discharge rather than in house.

Low Risk Trade Effluent
The following table illustrates number of low risk trade
effluent applications that was achieved on 2013.
Area

Number

Abu Dhabi

4792

Al Ain

819

Total

5611

High Risk Trade Effluent
The following table illustrates applications from factories
and medical centers in Abu Dhabi Emirate, Western Region
and Al Ain. Also it shows the issued consents.

Area

Received

Issued consent

Abu Dhabi

106

16

Al Ain

13

3

1. Customer Service Department signs an agreement
with Electronic System Center.
2. Participation in a seminar at Sahar city in Oman
under the title” Trade Effluent, Treatment Challenges
and Reuse” December 2014.
3. Creating an Intercom Center to answer the calls and
the questions of the customers from 800555 and
Abu Dhabi Government Contact Center. Employees
receive the complaints and the questions concerning
the company. They try to get the customers satisfaction
through answering their call as quick as possible.
4. Enhancement procedures work: employees review the
current documented procedures and compare them with
the previous work. They try to come up with new efficient
procedures to benefit effort, time and resources.

....
....
..

Employees improved the procedures work through:
Limit the current procedures.
Compare the current procedures with the previous one.
Discussing the new procedures with the team work.
Update the procedures and assign the employees
responsibilities.

5. Applying the internal services agreements items be
tween Operations and Maintenance Division and Asset
Management to achieve the following goals and
strategies:

....
..
..
..

Facilitate follow-up transactions process.
Raise the quality of performance in both sides.
Enhance the satisfied level of the customers to reduce
the percentage of complains.
Contribute in enhancing the performance of the
company’s strategic partners.

6. Continuing Work Procedures Project :
Under the agreement concluded with thedepartment of
Economic Development, theinspection requests for the
commercial license and completion of the building has
received over electronic systems. These systems show
the transaction process, starting from the receiving
date to the date of accomplishment, which must be
done during 3 days of work with the cooperation of
stakeholders.
The work in Continuing Work Procedures Project in
the Customer Service Management has started by
collecting all systems, facilitate the work flow and
guarantee its quality.

..
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Human Resources and Emiratisation
Developing human capital is a true investment, and
therefore one of ADSSC’s top strategic priorities. The
focus is on development of human resources by
increasing Emiratisation, training and career
development. Employees are also encouraged to achieve
highereducation qualifications.
ADSSC participates regularly in career fairs to
highlight opportunities to UAE Nationals and our
recruitment teams communicate closely with all
stakeholders to identify job opportunities. Benefits
and privileges are reviewed on a regular basis
and personnel procedures updated accordingly.
Furthermore, ADSSC attracts male and female
trainees from numerous academic institutions
in Abu Dhabi Emirate. Training and practical
experience in the work environment helps
trainees acquire the necessary skills.

Cultivating Efforts toward Distinction
In 2014 the development of human resources continued from
previous years. This established a skilled administrative and
technical workforce focused on fulfilling ADSSC’s strategic
vision, to be recognized by communities, businesses and
regulators as a pioneer in the provision of sewerage services
by 2020.

Statistics for 2014 reflected a positive view for human
resources. The employment rate was increased by
replacement of existing staff by UAE Nationals (Emiratisation)
and recruitment of additional UAE Nationals in line with
the Government’s strategic vision for Abu Dhabi Emirate
Development. With cooperation of strategic partners, Human
Resources and Administrative Department reported that
there are 84 new Emirati employees in the company. The
total was made up of 49 male and 35 female employees in
Abu Dhabi, Al Ain and Western Region.

Training for Improvement
Training employees is a major component in developing the
skills and capabilities of the workforce. ADSSC formed a
specialized team to place employees in training programs
in well-known educational centers. The team took the
responsibility of evaluating the courses and encouraging
employees to participate. They also conducted surveys in
order to enhance training plans to improve the skills in the
work force in the future. ADSSSC cooperated with pioneer
institutions in the region to provide training courses for
ADSSC employees. The total number of courses attended
in 2014 was 627.
ADSSC organized in-house training courses for all
employees on work systems and safety procedures,
and e-courses such as ARB, HRMS, Maximo and other
systems.
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Emirati Fingertips Building a Future of a
Nation
Career Emiratization is the top priority in ADSSC’s Strategic
Plan. Emirati work forces are dependent upon UAE
government to become makers of success and leaders
of tomorrow for the future of the nation. ADSSC complies
with government guidance to implement a Replacement
and Emiratisation Plan by creating career opportunities
for Emiratis in ADSSC and providing them with required
training courses. ADSSC is one of the Strategic Partners
in Abu Dhabi Tawteen Council and a major participant in
Absher Initiative for Emirati Employment that was released
by Ministry of Presidential Affairs.
2014 witnessed UAE National Employment in Abu Dhabi,
Al Ain and Western Region reaching 81% compared to
77% in 2013

Replacement and Emiratisation Plan
It is a strategic plan focused on attracting qualified Emirati
workers, especially experienced ones, and providing them
with training so that they can take their places in different
work sectors and fields.

Absher Initiative
His Highness General Sheikh Mohamed bin Zayed Al
Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme
Commander of the UAE Armed Forces awarded ADSSC for
being a top-performing stakeholders in the Absher Initiative.
The representatives of government and private sectors in
UAE who contributed to the success of the first phase of
the Absher Initiative attended the award ceremony.
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His Highness General Sheikh Mohamed bin Zayed Al
Nahyan hailed the Absher initiative which was conceived
and launched by President His Highness Sheikh Khalifa
bin Zayed Al Nahyan to reinforce Nationals work force, to
support Emiratisation and to create new jobs for skilled
Emiratis in the UAE labour market. Sheikh Mohammed
highlighted the unique and valuable initiative that serves
the interests of the nation and nationals, as His Highness
the President is interested in fulfilling the requirements
and aspirations of national youngsters in providing them
with all means for stability and honorable life.

Critical Task Development Program CTDP
Critical Task Development Program CTDP is a program that
ADSSC applies for fresh Emirate graduates employees who
do not have work experience and also called developee. CTDP
traces and develops the employee’s professional abilities
regularly and is supervised by HR & Admin Development
Officers. The total number of developee 2014 was 106
employees.

Goals of the Program
1. Develop the developee’s skills in order to obtain the
required efficiency based on ADSSC requirements,
strategies and goals.
2. Equip the developee for the targeted Replaced
position.
3. Opportunities for developee to utilize work skills to
develop ADSSC.
4. Follow up the progress of developees in order to be
updated with changes and give the opportunity for
extra training and development in work field.
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Human Resources Administration and Management
provides training courses for the students in
the educational institutions in Abu Dhabi.
ADSSC works together with educational institutions like
United Arab Emirates University (UAEU) and Higher Colleges
of Technology (HCT) to provide their students with the
required training as a part of their educational curriculum.

Abu Dhabi Sewerage Services Company
ADSSC Employees male\female:

ADSSC Employees - 2014

The students receive their training in administrative and
technical fields, either in headquarters, customer service
centers or in treatment plants.
The core value, for mutual cooperation between ADSSC
and educational institutes, aims to broaden the minds of
students by applying the skills they have acquired in the
classrooms in the work place.

Furthermore, schools and university students
organize field trips to Al Wathba Plant and Al
Mafraq Plant in Abu Dhabi and Al Saad Plant
and Al Lahma Plant in Al Ain. The students
have the chance to meet with technicians and
be introduced to methods of treating the waste
water.
In 2014, there were 64 male\female university
trainees completed their internship in ADSSC.

ADSSC launched a survey on employee
satisfaction and it showed the following:
77%. Of ADSCC employees are satisfied.

3%

2014 Employment:
Recruitment - 2014

16%
4%

50%
27%

Agree
50%

Strongly Agree
27%
Strongly Disagree
3%
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Neutral
16%

Disagree
4%

Our Strategic Projects
(Investing Capital Program)
2014

ADSSC established a chain of development projects as part
of its efforts in implementing Abu Dhabi’s Vision 2030 with
the cooperation of the strategic partners and stakeholders.
The development projects focus on enhancing Abu Dhabi’s
sewerage network to cater to increasing population and
economic growth.
ADSSC aims to improve Abu Dhabi’s infrastructure through
projects to upgrade sewerage assets to international
standards, and to increase its efficiency. This will help
ADSSC achieve its mission to provide high quality, cost
effective, safe and environmentally compliant sewerage
services in the Emirate of Abu Dhabi. A key part of that
is to ensure that all recycled water is used for irrigation
purposes in Abu Dhabi.
The company had established an investment
program that includes the Strategic Tunnel
Enhancement Programme (STEP) and the Tactical
Investment Planning (TIP). The following shows
projects details:

-- Treatment plants maintenance (3 contracts).
-- Various business projects (8 contracts).
-- Future development projects (5 contracts).
Cost
Million dirhams

The project
AES: Assets Enhancement
Scheme.

3, 940.65

RPS: Rehabilitation of
Pumping Stations

344.71

SNR: Sewerage Network
Rehabilitation

587.19

STP: Sewerage Treatment
Plant

578.46

TSE: Treated Sewerage
Effluent

367.03

OTH: Others Projects

1, 744.42

First: Tactical Investment Planning (TIP)
344.71

Tactical Investment Planning is a detailed program done
by ADSSC’s Assets Management Division, to be delivered
by ADSSC Projects Division.

587.19
578.46

..

Brief about current Projects:

3,940.65
1,744.42

26 vital and important projects are currently being
executed by Projects Division at a total cost of AED
3.5 billion. These projects are part of ADSSC Strategic
Plan which covers different areas of Abu Dhabi
Emirate. The projects are as follows:
13 projects in Abu Dhabi mainland and suburbs.
8 projects in Al Ain City and suburbs.
5 projects in Western Region and its islands.
These projects are within Tactical Investment Planning (TIP).

367.03

----

Types of Project:
Projects Carried -out by ADSSC (directly):

-- Assets development projects (4 contracts).
-- Sewer lines maintenance project (3 contracts).
-- Pumping stations maintenance (3 contracts).

AES
STP

OTH
TSE

SNR
RPS
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Infrastructure Projects carried out by
Municipalities (Indirect Projects)

-- Mohammed bin Zayed City (4 contracts)
-- Al Ain City (9 contracts).
Developers Overseen Projects (5 consultants
contracts) A total of 127 projects.

-- Assets value estimated at AED 5 billion.
-- Achievement rate 70%.
-- Receiving 45 projects.
Achievements for projects at final stage
either at Preliminary or final handing-over

..
..
..
..
..

Closing and processing the final payments of 8
contracts with a total value of AED 793 million.
Approving of Final Account of 8 contracts (1 consultant
+ 7 contractors) with a total value of AED 630 million.
Final payments in process.
Completing construction works of 4 contracts in Abu
Dhabi City and Al Ain City with a total value of AED
278 million. Preliminary handover in process.
Completing Preliminary handover of 11 contracts
in Abu Dhabi City and Al Ain City with a total value
of AED 1,158 million. Preparing and approving final
account in process. (In addition of handing over of
200 work orders).
Final handing over procedures of 12 contracts in
Abu Dhabi City and Al Ain City with a total value of
AED 1,656 million.

Abu Dhabi and Al Ain Projects current
projects:
Network Rehabilitation and Maintenance:

..--------

Work range:
Replacing old lines with new lines.
Installing new lines.
Cleaning and checking the validity of the lines by
CCTV, lines maintenance by CIPP.
Removing old lines.
Installing pipes horizontally.
Constructing new manholes.
Manholes maintenance.

Construction and rehabilitation of pumping stations
projects:

..

Raising pumping station capacity to cover new
residential areas and population growth.

Construction and Rehabilitating of Treatment
Plants

..
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Expanding treatment plants to cover new residential
areas.

..
..

Assets Enhancement Sewerage Projects

..
..

Project: O-11008 enhancing sewerage assets in the
mainland from station 14 to station 8 and abandonment
of pumping stations.
Project: O-11008 enhancing sewerage assets in Abu
Dhabi Island from of Sheikh Hazza Street and AL
Slam Street interaction into station 2.

Recycled Water Projects:
Main recycled water lines for irrigation purposes,
like gardens and roadside agriculture.
Contract O-11656 (constructing pumping irrigation
station, water tank and treated water line from
Shakhboot City into New Al Falah City a total of 17km.

Isolated Properties Projects in Different
places:
ADSSC contributes in designing infrastructure to cover the
largest possible amount of new sewerage lines to houses,
in addition to sewerage extensions demanded by owners.
Different Work orders of various locations in Abu Dhabi City
and Western Region are:
No.

Contact No.

No. of
Work orders

1

O-10841

344

2

O-11391

207

3

O-1262

76

4

O-2200

75

Brief about Al Ain Projects:
O-1797: the project includes rehabilitating 21 wastewater
treatment plants and renewing or installing new treatment
appliances for 18 treatment plants.
The project also includes building two new treatment plants
L2 and W8 in the place of the older L2 and W2 and to stop
the older ones from operating.
O-10735: The project expands Sweihan Wastewater Treatment
Plant by establishing new wastewater treatment unit to
raise the previous capacity 650m3 per day to reach 2300m3
per day. It also includes establishing wastewater tankers
discharge unit in Al Saad, Al Ain.
O-1696: The project transfers location of Z2 and W7 pumping
stations in Al Ain, by building two new pumping stations
in Al Shoaiba and Zakher to include all mechanical and
electrical supply. Al Shoaiba W7 capacity will be 89 liters
per second and Zakher Z2 capacity will be 136 liters per
second. Older Z2 and W7 will be demolished.
O- 2078: The project include building link sewers to different
areas in Al Ain and installing uPVC pipes to main and sub
sewerage networks, also residential linking, and building
sewer pits and manholes as required in the new networks.

Strategic Tunnel Enhancement
Programme STEP
STEP is one of the longest gravity-driven sewerage tunnels in
the world, it’s also one of the biggest infrastructure projects
by the government of Abu Dhabi. STEP is a sustainable
project to meet the growing sewerage infrastructure long
term demands of Abu Dhabi. It will collect and convey
wastewater of Abu Dhabi island and main land, including
the surrounding islands in cooperation with the partners
and government entities of Abu Dhabi.

Benefits Of Step

..
..
..
..
..

It will provide Abu Dhabi Emirate with a new gravity
sewer system that will cater for its needs into the
next century.
Provides an environmentally friendly solution with a
low carbon footprint.
Provides medium term relief to critical parts of the
existing system on Abu Dhabi Island.
Provides a long-term solution to Abu Dhabi’s needs
beyond 2030.
The elimination of 34 existing pumping stations on
Abu Dhabi Island and Mainland will:

-- Result in improved health and
environmentalbenefits.
-- Improve the aesthetic appearance in housing
areas.
-- Create new land for redevelopment - offering

pumping capacity of approximately of 1.7million cubic metres
a day, the tunnel starts at approximately 27 meters below
the ground service.
The project is a key capital investment brand of Abu Dhabi
Sewerage Services Company, it provides the best solutions
to meet the long term needs of Abu Dhabi Island, Abu Dhabi
Mainland and surrounding Islands for the collection and
conveyance of wastewater. The new system will provide for
an average wastewater flow of 800,000 m3/day by the end
of 2015 and will have an ultimate capacity to accommodate
an average flow of 1.7 million m3/day by 2030.
The concept of the STEP system is to use the link sewers
of 3m internal diameter to intercept the wastewater flows
in existing gravity sewers just upstream of the existing
pumping stations and transfer these flows into the deep
tunnel sewer, which will reduce the pressure on the main
sewerage network, and eliminate 34 existing pumping
station. The wastewater will be conveyed by gravity via the
deep tunnel sewer to the main pumping station located
at the termination of the deep tunnel sewer of 30m3 per
sec capacity. The wastewater will be pumped to Al Wathba
Wastewater Treatment Plant to be treated, for return to the
metropolitan area for irrigation purposes.

alternative uses and financial benefits.

ADSSC launched construction activities in 2009 at total cost
of 5.7bn AED, the project forms a crucial part of Abu Dhabi
comprehensive plan of developing to accommodate the
increasing population in the city, with international standards
and cutting edge environment friendly technologies.
STEP comprises new infrastructure that include 41km of
deep sewer tunnel up to 5.5 meters in internal diameter,
43km of link sewers, and a new pumping station with peak
35
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ACHIEVEMENTS IN 2014
Step

-- Completing the installation of corrosion.
-- protec tion lining in first phase of STEP (T-01) that
extend to 16km.
-- Achieving all works of STEP (T-03) third phase that

Odors control and management system of
STEP (FOCS):

-- Completing the preliminary design of the system.
-- Completing system initial rehabilitation for
technical equipments suppliers and competing
contractors to establish (Design, Building,
Operation) (DBO).

extend to 9.5km.

Link Sewers network:

-- Operating 9 boring machines as contracted to
----

establish two link sewers networks the first in Abu
Dhabi island (LS-01) and the second in Abu Dhabi
mainland (LS-02).
Achieving 74% of vertical excavation and 59% of
horizontal excavation underground for contract
(LS-01).
Expanding link sewer network to includeAl Reem
Island, contract (LS-01).
Achieving 98% of vertical excavation and 98% of
horizontal excavation underground for contract
(LS-02).

Main Pumping Station in Al Wathba

-- Completing vertical excavation and the concrete
--

base of the pumping station under 105m of ground
and 50.8m diameter.
Receiving all the emergency pump
and power generator equipments, and
emergencymechanisms to the pumping station
site.

STEP Documentary

-- Airing two trailers for the STEP documentary on

Abu Dhabi National Geographic Channel, and to be
aired fully within “Megastructures” series.

Field Visits to STEP from Government
Officials:

..------

Receiving government officials visits to STEP included:
The visit of His Highness Sheikh Hazza bin Zayed
Al Nahyan, National Security Advisor and ViceChairman of Abu Dhabi Executive Council to STEP
site on 6th of May 2014.
The visit of His Excellency Ahmed Juma Al Zaabi,
the Deputy Minister of Presidential Affairs on 16th
of April 2014.
The visit of UAE Armed Forces Delegation on 17th
of April 2014.
The visit of The Petroleum Institute Delegation.
The visit of various government entities, colleges
and schools.
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Asset Information and
Standards Department:

..
..
..
....
..
..
..
..
-----

..
..
..
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Endorse new Memorandum of Understanding (MoU)
with ZonesCorp. This increased the total no. of signed
MoU to 29 nos.
2 new MoU are under preparation and negotiation
with Manazal Development and Emirates Land Group.
The total no. of MoU under review and discussion
increased to 7 nos.
Endorsed 9 Assets Transfer Agreement (ATA) /
Infrastructure Development Agreement (IDA). The
total no. of signed agreement is 21nos.
18 Nos. of ATA & IDA under review and negotiate.
Endorse update of Design Manual and Sewerage
Standards Requirements to be published in May 2015.
Renewing ADSSC membership in British Standards
Institute (BSI) for 2014.
Preparing documents and scope of work to achieve the
best practice for Asset Management Division (PAS55).
Assisting in evaluating 126 companies to be registered
in ADSSC certified suppliers list by coordinating with
Company Registration Unit and Supply Department.
Counting assets and prepare asset evaluation reports
for pumping stations, treatment plants and sewerage
networks lines for different areas as following:
Abu Dhabi island: total assets 2,079 totalnetworks asset 192,968.
Abu Dhabi mainland: total assets 15,397 - total
networks assets 334,298 (roughly).
Al Ain city and surroundings: total assets 6477 total networks assets 544,253 (roughly).
Western Region: total assets 8582 - total networks
assets 72,346 (roughly).
Issued 28 Built Drawing & GIS Data Receiving
Certificates (includes the newest forms of certificates,
GIS system, and asset registration), to reach a total
of 93 certificates.
Managed Built Drawing Data Base (AutoCAD & PDF)
that contains more than 60,000 drawings from more
than 640 contracts.
Operating four treatment plants (BOOT project) in time
and within the planned budget, costing 418 million

Dhs, and paying operational electricity fees costing
18 million Dhs. The average of the total treated water
reached 653 thousand cubic meters per day in the
four treatment plants 2014.

Operational projects:

..
..
..
..

Gap analysis project (O-12181) - (PAS55). The project
aims to analyze gap between Asset Management
Division and ADSSC divisions and departments’
practices in compare to the certified practices and
international standards (PAS55 & ISO55000), in align
with the aim of achieving ISO in Asset Management,
the project cost is 350,000 Dhs.
Establishing ADSSC Asset Management Division data
base and evaluating and digitalizing it. Developing IMS
and Asset Data - (O-2548) to determine status of assets,
furthermore to numbering and evaluating all assets
data that include pumping stations and wastewater
treatment plants. The project also includes lifespan
of assets and the time line for replacing old asset
with newer one, at total cost reaching 9,652,342 Dhs.
Legal consultancy services and secretary of ADSSC
board of Directors project (O-12146) to provide legal
consultancy services and to review and develop the
legal requirements of contracts documents between
asset management division and external partners
(developers from government sector), and secretary
services to ADSSC board of directors, with total cost
of 3,500,000 Dhs.
Legal consultancy services for (BOOT) and (O-12150)
projects, that aim to provide legal consultancy and
review legal requirements of contracts in the project
of the four treatment plants (BOOT), with total cost
of 5,500,000 Dhs.

Asset Performance Department

..

36,460 transactions completed in its time. The total

transactions of Technical Services Section in Abu
Dhabi were 21,884 and in Al Ain were 14,576. The total
transactions in 2014 increased by 16.4% compared
with 2013 which was 31,315.
496 transactions done through GIS which is distributed
according to the type of the transaction and the
area as shown in the table. The total transactions
reduced compared with 2013, due to increase the
users’ number of GIS that enabled them to have the
required information and print schemes and maps
without going back to specialists.
There are two phases to update the information of GIS:
1) assets under design and composing.
2) completed assets.

..
..

Operational projects:

..

------

..

Improve GIS Data Project for Sewerage Services
(O-12188). The project cost reached4,065,382 DHS.
It aims to:
Update GIS information through transferring 8
cumulative schemes packages and complete work
in Accumulation Contracts Management.
Implement field survey for 4,500 points to conform
sewerage assets locations.
Implement field survey for critical assets(pumping
lines).
Improve technical tools for monitoring and
assuring the quality operations for spatial data.
Restudy building professional capacity for GIS
employees to assist professional competencies by
analyzing professional gaps and make necesary
recommendations.
Special application for Customer Services Management
licenses and smart phone applications for special

-------

inspections for ADSSC licenses (O- 11379). The project
cost reached 1,339,757DHS. It aims to:
Apply inspection system by Ipads or computers.
Create applications to support Customer Services
Managements work, to include the following
licenses:
Inspection system on commercial licenses.
Completion buildings certifications.
Inspection orders from Technical Services
Department through the company private licenses
system.
Connect “Transaction Management” Application
of the company with other applications of
government departments like e-NOC for Abu
Dhabi Government and Economic Department
infrastructure.

Planning and Forecasting Department
Capital projects that has chosen by Planning and
Forecasting Department classifies as following:
First: Developer Projects: In which a commissioned consultant
is required to review the designs and to follow up the work
process functioning through the enterprise sector.
Second: Capital Projects designed and implemented under
ADSSC supervision. These projects were already discussed
with the General Secretariat of the executive board, where
documents supporting the projects importance, expected
results, constraints, risks, strategic scope and estimated
cost had been previously submitted. They also got the
agreement of the project budget.
Third: Future Projects which designed by ADSSC but
implemented by others like Municipality and Musanada
Company.
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First: Developers Projects:

..
..
....
..
....
....
..
..
....
..
..
..

There were 17 new Developer Projects, with estimated
cost 290 million Dhs, that had been assigned to
the ADSSC’s consultants to follow up the work of
the sewerage asset executive developers in their
development area. Then the assets transfer to the
ADSSC.
The Development of Khalifa Port and Industrial Zone
Project.
The Development of Al-Fallah City Center Project.
Business Development Amendments Mariah Island
Project.
The Project of developing the Residential Building
at Al-Shuaib area.
The Project of Developing Shuaiba area.
The Project of Developing Al-Wataa District
(enhancement in the general planning).
The Project of Developing Remah Area.
The Project of Developing The second Stage of AlAin Club.
The project of Developing the Housing of police
officers in Mussafah- 0205A (300m)
The project of Developing Al-Raha Beach Voucher
(Third Part).
The Development of Khalifa City (South East 45) Project.
The Development of Saadiyat Island Project - Cultural
District.
The Development of Saadiyat Island Project – Pumping
Station 09 and Treatment Station.
The Development of Saadiyat Island Project – Beach
District SB02.
The Development of Liwa Seven Manors Projects.

Second: Large Capital Projects
Large Capital Projects 2014

..
..
..
..
..
..
..
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It had been confirmed the budget (6) for Large
Capital Projects 2014 at an estimated cost of 515
million DHS and financial flow of 211 million. These
projects include:
Rehabilitation and replacement of sewerage lines
in Abu Dhabi- part 4.
Establish sewerage connections and its related
business in Abu Dhabi and main land- phase (9).
Establish main sewerage line to transfer treated
water for irrigation from pumping station no (IPS3A)
to Al Samha and AL Shahama.
Implement various businesses related to enhancement
projects in Abu Dhabi – phase 4 – raise absorptive
capacity for sewerage networks and treatment plant
in Zayed City.
Consulting services to enhance sewerage asset in
Abu Dhabi, khalifa City “A” and Al Raha Beach.
Connecting and enhancement plan for sewerage

collection tanks in AL Ain and its surrounding areas
(phase 2).

Large Capital Projects for 2015:

..

..------

It had been identified five large capital projects for
2015 at an estimated cost of 454.35 million DHs and
financial flow of 47.7 million DHs to be presented to
the executive council to approve its budget.
The following projects are under accreditation:
Sewerage asset enhancement plan for area (3) part (2) –main sewerage line from central market
to Al Bahar Palace- Abu Dhabi.
Implement various sewerage businesses related
to enhancement projects in Abu Dhabi (phase 4) –
raise absorptive capacity for sewerage treatment
plant and treated water transferring networks in
Zayed City.
Provide consulting services to asset enhance
ment project for sewerage system in Abu Dhabi.
It includes enhancing sewerage network in Abu
Dhabi, khalifa City and Al Raha Beach area.
Establish sewer connections and implement its
related works in Al Ain.
Establish sewer connections and implement.
related works in Abu Dhabi and Western Region.

Third: the future projects:

..
..
..
..
..
..
..
..
..
..
..

Abu Dhabi and Al-Ain Municipality had launched more
than 21 projects, with a total estimated cost of 291
million dirhams, which includes the implementation
of the sanitation services and vary between:
Establish roads and infrastructure for E-25 sector
the second stage.
Establish the roads and infrastructure for W-52/02
Abu Dhabi Island.
Enhance the roads, infrastructure of the public halls
in Khalifa City – the second stage.
Enhance the internal roads and the infrastructure
in the east of Bani Yas- basin EB-11 and the north
of Bani Yas- basin NB1.
Enhance internal roads and infrastructure in Bani
Yas- basin EB-02.
Constructing roads network and infrastructure for
Mohammed Bin Zayed City (basin Z-35) - (Contract
Z 1-35).
Constructing roads network and infrastructure for
Mohammed Bin Zayed City (basin Z-35) - (Contract
Z 2-35).
Constructing roads network and infrastructure for
Mohammed Bin Zayed City (basin Z-35) - (Contract
Z 3-35).
Constructing roads and infrastructure for Mohammed
Bin Zayed City - Zone B - Contract B2.
Constructing roads and infrastructure for Mohammed

..
..
..
....
..
..
..
..
....

Bin Zayed City - Zone B - Contract B3.
Constructing roads and infrastructure for Mohammed
Bin Zayed City - Zone B - Contract B4.
Constructing roads and infrastructure for Mohammed
Bin Zayed City - Zone B - Contract B5.
Constructing roads and infrastructure for Mohammed
Bin Zayed City - Zone B - Contract B6.
Developing internal roads in the south of Al Wathba.
Establishing internal roads network and infrastructure
for residential areas in Mohammed Bin Zayed City
for basin Z17,19,20 & 26.
Developing internal roads and infrastructure in
Mohammed Bin Zayed City zone (contract 1).
Developing internal roads and infrastructure in
Mohammed Bin Zayed City zone (contract 2).
Developing internal roads and infrastructure in
Mohammed Bin Zayed City zone (contract 3).
Developing internal roads of different areas in Al
Ain - Phase 20.
Infrastructure works in Ghayathi industrial city.
Infrastructure works in Mahadher Alyeef area - Liwa.

Operative projects:

..

Counseling services project to evaluate the asset
of sewerage and the waste-water lines in the west
region (O-1539). This project aims to create a general
plan for cities in west region based on the general
plan and the population growth indicators of the Abu
Dhabi Council for Urban Planning to ensure having

..

..

high quality of sewerage services that absorb people
growth in each city. The cost of the project reached
4,670,698.00 AED.
The project of assisting delivering waste-water requests,
dealing with them and developing an agreements
to reuse them (O-1781). The project aims to specify
the users of wastewater assess their requests and
see the possibility of offering the requests. It also
intended to specify the connection points and its
specification to control the amount of water used
and to check its quality. The project helps to reuse
the full produced waste-water, reduce its wastage,
meet the environmental and regulatory requirements
and enhance the performance indicator of reusing
waste-water conforming to Abu Dhabi Plan and ADSSC
strategic plan. The project had cost 17,392,300 AED.
The project of updating ADSSC’s general plan (O-12135).
It aims to restudy the hydraulic situation of pumping
and treatment stations at Abu Dhabi and Al-Ain and
to examine their capacity in meeting the present and
the future of population growth requirements. The
General Plan and the indicators of population growth
of Abu Dhabi Council for Urban Planning considers
as a source of information to create the general plan
of ADSSC. The project specifies the strategic capital
investment plans and the technical capital plans. It
introduces a set of future capital projects that will
enhance the asset of sewerage and enhance the
quality of ADSSC’s services. The cost of project was
3,289,620 AED.

41

Operation & Maintenance
Division

2014 Main Achievements
1.

2.

3.
4.
5.
6.

In 2014, with 196 employees of Contract Management
Team (CMT) and 1,178 work force of the Contractors,
completed all Routine and Emergency Maintenance
without having any incidence and major injury. Achieved
Zero Accident over the year following same trait as
achieved in 2012 and 2013.
Operation & Maintenance Division complied 100% with
the Regulation and Supervision Bureau (RSB) related to
Recycle Water and Biosolids and delivered the following
submission in time to them.
Price Control Revenue
Supply and Treatment Register
Annual Information System and
Security Standards
Achieved City Guard Recognition Award by maintaining
the record for closing 100% Public Complaints in the
Year 2014.
In 2014, solved all the 63,348 private and 1,709 public
blockages and prevented pollution due to floods.
Successfully achieved 100%, the Key Performance
Indicators (KPI) threshold approved by RSB.
Tanker Services for the areas which are not connected
with the public sewer were successfully and timely
achieved by carrying 174,754 tanker operations.

64
4%
858
50%

Solving all the public
Blokages and
preventing pollution
due to floods year 2014

..
..
..
..
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Mainland

Al-Ain

8,697
5%
101,509
45%
32,981
19%

Tankeirng service that
are not connected
with public sewarage
system year-2014

31,567
18%

7,296
11%
Al-Ain

7.

Al-Ain

Island

Mainland

9,766
15%
28,218
45%
18,068
29%
Solving all the private
Blokages and
preventing pollution
due to floods year 2014

787
46%

Island

Western
Region

Mainland

Western
Region

Island

SCADA developed integration of its Al Ain system with
Abu Dhabi and completed the task in all respect in 2014.
Implementation of SCADA system modification via the
enabling project on required pump stations to obtain
automatic calculations was another achievement in

Percentage of UAE Nationals in O & M Division of ADSSC Year 2006 to April 2014
April

2014
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178

2013

130

178

2012

112

2011

92

2009

68

2008

2010

75

65

0

197
183

88.76%
73.03%
56.85%
50.27%
43.86%

171

39.08%

174
194

ADSSC Employees
National Employees

33.51%
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2014. In addition to that the pump stations which were
not connected with the System were connected and got
benefit of cost reduction.
8. New communication technology GSM was
implemented, resulting in monthly cost reduction
and successfully replaced the old and obsoleted
hardware (RTUs) for pump stations in Al Ain.
9. SCADA Security System Management was completely
improved by implementing all of the recommendation
given by Abu Dhabi System and Information Centre
(ADSIC).
10. Emiratization of 88.8% was achieved by employing UAE
Nationals in O&M Division of ADSSC in 2014 which was
56.9% in 2012.

400

600

800

11. Environmental Laboratories working under Operation
& Maintenance Division of ADSSC carried out 95,000
laboratory test in 2014 (78,000 in 2013), about 22% more
than carried out in 2013.
12. ISO 17025 Accreditation is in process of being
implementation and 60% of the task has been achieved
and expected to get this accreditation in 2015.
13. Implementation of Information Management System
in the laboratories (LIMS) has also been initiated and
currently 50% progress achieved and expected to be
completed in 2016.
14. Proficiency Testing Program in the Laboratories “ie-lab
comparisons” was 100% achieved in 2014.
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Companies
Registration Unit

120
106

80

Companies Registration Unit in ADSSC Supply
Department aims to register and reaffirm
suppliers (business holders, manufacturers,
consultants and contractors) who meet ADSSC
requirements and the approved performance
standards. The unit also modifies suppliers’
registration data regularly.

Commercial Supply Registration Request
Received in 2014

100

ADSSC Companies Registration achieved a milestone by
implementing the registry electronic system that supports
Abu Dhabi vision 2030. The electronic system provides
e-government services and enables new suppliers of
registering electronically in ADSSC; it also enables registered
suppliers of updating their data by providing their recent
information.

60

64

40
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Commercial Supply Registration Unit has four categories;
the supplier chooses the applicable activities according to
the Commercial Licenses:Contractor/Consultant/Service Provider.
Vendor.
Local Manufacturer.
Overseas Manufacturer.

....
....

28

20
Vendors

Categories Register in Commercial Supply
Registration Unit

Company
Type

Total
Number

44

22

0

Categories Register in Commercial Supply
Registration Unit

Vendor

Contractor

Consultant

Local
Manufacturer

Overseas
Manufacturer

55

35

28

42

30

Consultants

Contractors

Local
Manufactures

Overseas
Manufactures

Health Safety
and Environment

ADSSC goal of “Zero Harm” was achieved with zero
reportable incidents involving ADSSC employees.
ADSSC and its contracted partners completed 29 million
total work hours (TWH) in 2014. ADSSC continued to
demonstrate HSE leadership, extended cooperation, share
best practices and lessons learned with our employees,
contracted partners and regulators. ADSSC issued twelve
(12) HSE Alerts and four (4) HSE Top Ten Lessons Learnt
publications.
ADSSC Safety Spine programme continue to be implemented
and strengthened as they evolve in stages. The key OHSE
performance Indicators between 2013 and 2014 indicates
a significant improvement in ADSSC and our contracted
partners’ awareness of occupational hazards and risk
management.
ADSSC’s OHSE key performance data for the entire
wastewater sector includes the performance of over forty
(65) contracted partners, indicates that the Lost Time Injury
Severity Rate (LTISR) has decreased from 89.7 (2012) to
16.3 (2014), a significantly reduction of 82%.

This reduction was attributed to an improvement in ADSSC’s
OHSE risk management and effectiveness in our safety
spine programmes being implemented.
ADSSC continued to be proactive, with the total number
of OHSE Inspections for the entire wastewater sector
increasing from 4072 (2013) to 4923 (2014), a substantial
increase of 21%, despite a reduction in total works hours
over the same period was indicative of greater participation
in OHSE inspections.
ADSSC HSE Department continues to apply SMART “safety
management and risk reduction techniques” to its business
activities and this has resulted in a reduction in severity of
incidents involving contracted parties. ADSSC safety spine
programmes include both risk based audits (RBA’s) and
Inspections (RBI’s) which target under performing contractors
and anticipated and known higher risk operations.
ADSSC HSE Department lead and participated in several HSE
forums/workshops and shared key performance indicators,
raised awareness of HSE requirements, our practices, and
standards expected with stakeholders.

ADSSC continues to promote the reporting of near misses
and serious dangerous occurrences, as valuable lessons
are captured, to prevent harm and further reduce front line
operational risks to contractor workforce and employees.
The total number of reported Near Misses by ADSSC and
its contracted partners decreased from 825 (2013) to 563
(2014), a reduction of 32%, indicative of the improving level of
awareness of reporting standards and cooperation between
ADSSC and its contracted partners.
The number of reported serious and lost time injuries
reported by ADSSC’s contracted partners reduced from
13No (2012) to 10No (2014), a significant reduction of 23%.
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Our Commitment towards Community
and the Social Responsibilities
Serving the community is one of the main objectives of
ADSSC with our core business of collecting and treating
wastewater to be reused in Abu Dhabi. The company
supports and participates in numerous community events
to strengthen relations and to raise awareness.

ADSSC participated in various events, fairs and
forums in 2014, some of those are as follows:

..
..
..
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Organizing a lecture on Enhancing Concepts of
National Identity.
Launching awareness campaigns for school students
to raise the community awareness and to enhance
the communication between the company and the
educational institutions of Abu Dhabi.
Launching ADSSC characters presented in four
figures named Rashid, Reem, Qatra and Khadra, to
play an important role in the awareness campaigns.

..
..
..
..
..
....

Participating for the first time in “Al Ain Reads” book
show to reach out the different community institutions
of Abu Dhabi.
Contributing in training graduating students within
internship program.
Participating in scientific meetings and supporting
it by the participation of our specialized engineers.
Participating in students activities and raising their
awareness of environment matters through events
like “National Water Day”.
Participating in national campaigns launched by
educational institutions that focus on employment,
like career fair that was organized by Abu Dhabi
Vocational Education Training Institute ADVETI in Al
Ain, the annual forum in its second cycle for HR, and
career fair in Al Ain Higher Colleges of Technology.
Annual participation in Al Ain career fair.
Humanitarian campaign to support workers.

....
..
..
....
..

Blood donation events.
Organizing ADSSC third Bowling tournament
Organizing educational trips to wastewater treatment
plants for the students.
ADSSC employees visit to the First National Traditional
Handicrafts Festival.
ADSSC employees visit to “GITEX Shopper 2014”
ADSSC employees visit to patients in Tawam Hospital
during Ramadan as part of it social and humanitarian
initiatives.
Blood donation campaign and other humanitarian
campaign to help people in Gaza in cooperation with
the Red Crescent Authority.

..
..
..
..
....
..

Lecture on “Methods of Charitable Giving” in cooperation
with the Red Crescent Authority.
ADSSC achieved “ Best Governmental Entity in
Commitment to Procedures of Solving Cases at
CityGuard”.
ADSSC honored by UAEU for participating in training
students of Humanities and Social Sciences College.
ADSSC organized “Your Health is Our Concern”
initiative in cooperation with Al Noor Hospital.
Participating in Think Science 2014.
Participating in “Science Day” at UAEU.
Participating in Umm Al Emarat planting campaign .
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ADSSC glows in Media
ADSSC’s Awareness and Mass Communication Unit’s (AMCU)
main objective has been to establish a positive image of
ADSSC in the community and to enlighten the public with
our services and our role in protecting public health and the
environment and to support the Emirate’s economy. AMCU
is not only focused on developing the internal and external
communication among ADSSC Departments and Sections
and stakeholders; the team also suggests and implements
development ideas within the business.

Awareness & Mass Communication Unit AMCU
Achievements in 2014:

..
..
..
..
..
....
..
..
..
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Cooperating with Media to publish around 34 news
stories in different newspapers.
71 informative e-mails about ADSSC events and
initiatives to the employees.
Media coverage of more than 77 internal events
and publishing them on ADSSC’s internal webpage
(portal) and ADSSC website.
Designing invitations and advertisements of events
to be sent to the employees.
Creating and designing new brochures for the
company, such as learning booklet for kids, wastewater
treatment process booklet to explain the process in
a simplified way in Arabic and English, Customer
Services brochure, instructional brochures on safe use
of sewerage network, and suppliers guide brochure.
Publishing Green Garden awareness story for the kids.
Preparing the annual report of ADSSC.
Collaborating with Media to publish news of ADSSC
and receiving their requests and comments.
Archiving News and high quality images of ADSSC in
the news archive /images archive at ADSSC portal.
Issuing 3 editions of ADSSC newsletter “Connect”
in 2014, and distributing 2000 copies of each edition
to government entities and using it on events too.

..
....
..
..
..

Publishing 261 “daily news” e-mails to ADSSC
employees in 2014.
Preparing communication plan and time line for it.
Changing the appearance and content of ADSSC
website in both Arabic and English as needed.
Preparing the internal newsletter of Abu Dhabi
Award for Excellence in Government Performance
to ADSSC employees.
Designing and publishing 16 signatures for ADSSC
e-mails.
Translating over 183 documents.
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Media Archive 2014
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Activities

ADSSC presents its leading projects in treating
water at World Future Energy Summit 2014
ADSSC participated in the “World Future Energy Summit
2014” within Abu Dhabi Sustainability Week events from 2022 January 2014, which attracted a number of stakeholders
and companies.
The company presented a number of its major infrastructure
development projects in Abu Dhabi and the recently completed
water treatment plants. ADSSC stand attracted a number
of specialists, visitors and companies with related activities
in collecting and treating sewerage water to be reused for
irrigating green areas in Abu Dhabi.

Representative of the Western Region viewed the latest
projects of ADSSC in the Western Region in attendance of
ADSSC Chairman H.E Abdullah Ali Musleh AL Ahbabi and
ADSSC officials.
ADSSC signed two contracts on 12th of February 2014 at
the Ruler’s Representative Court of the Western Region,
to establish a full sewerage system in Tarif city area and
Bida’a Al Mutawa in Western Region. In addition the project
of enhancing the capacity of the treatment plant and sewer
lines in Liwa city in Western Region to link remote areas with
the sewerage network was also signed. The two contracts
are estimated to cost 194 million Dhs.

H.H Sheikh Hamdan Bin Zayed views ADSSC
projects in Western Region

ADSSC launches its awareness campaigns for
schools and its cartoon characters

H.H Sheikh Hamdan Bin Zayed AL Nahyan the Ruler’s

ADSSC launched awareness campaigns on 23 February 2014
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for school students that were attended by Eng.Mubarak Obaid
AL Daheri, Deputy Managing Director, ADSSC Department
Managers, government officials from Abu Dhabi Education
Council and AL Ain Municipality and stakeholders, along
with the media.
The campaign included launching ADSSC cartoon characters
(Rashed, Reem, Khadra and Qatra) that will play the role of
educating the students in an interactive display.

H.H Sheikh Hazza Bin Zayed visits STEP site in
Abu Dhabi
H.H Shiekh Hazza Bin Zayed Al Nahyan, National Security
Advisor, and Vice-Chairman of Abu Dhabi Executive Council
visited the Strategic Tunnel STEP site on the 7th of May 2014.

ADSSC Achieve “Best Governmental Entity in
Commitment to Procedures of Solving Cases
at City Guard”
ADSSC received an award for the best governmental entity
that commit to the procedures of closing reports of “City
Guard Program”, that was launched by Abu Dhabi Center
for Electronic Systems and Information, the recognition was
received in the Fifth Forum for the Abu Dhabi e-Government
at the Ritz Carlton Hotel, Abu Dhabi.

Abdullah Al-Ahbabi Presented (STEP)in AlBatten Council, Abu Dhabi.

ADSSC lunches “Al Thuraya” Award

H.E. Abdullah Ali Musleh Al Ahbabi, ADSSC Chairman
presented the “Strategic Tunnel Enhancement Program
(STEP) that improves Abu Dhabi infrastructure” at
Al-Batten Council, on Monday 9th June 2014.

ADSSC has established its excellence internal award “Al
Thuraya” to conform to Abu Dhabi Award for excellence
Government Performance goals, standards and categories
and to implement the instructions of H.H Sheikh Mohammed
bin Zayed AL Nahyan, the Crown Prince of Abu Dhabi and
Deputy Supreme Commander of the UAE Armed Forces.

This presentation is part of Al-Batten Council and Abu Dhabi
Sewerage Services Company activities, which aims to raise
the awareness of the community about the governmental
initiatives and the important projects in Abu Dhabi and
circulate the strategic views of Abu Dhabi Plan 2030 that
focuses on improving Abu Dhabi’s infrastructure.
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H.H Sheikh Abdullah bin Zayed honored Abu
Dhabi Sewerage Services Company for the
participation in “Think Science 2014”.
H.H Sheikh Abdulla bin Zayed Al-Nahyan, Foreign Minister,
Chairman of Emirates Foundation for Youth Development
honored ADSSC for its participation in “Think Science 2014”
that was held at Dubai World Trade Center on 20 - 22 April
2014. H.H Sheikh Abdulla bin Zayed Al-Nahyan appreciated
the company efforts that have a great mark in the success
of the exhibition’s activities and promoting it.

The first meeting of the new members in
ADSSC Board of Directors for discussing works
development.
H.E Abdullah Ali Musleh Al-Ahbabi, led the meeting of
the new board of Abu Dhabi Sewerage Services Company,
at ADSSC headquarter in Sky Tower Building at Al-Reem
Island, Abu Dhabi.
H.E Abdullah Al-Ahbabi expressed his gratitude and
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appreciation to the leadership for giving him the trust and
renewing his chairmanship. He thanked the efforts of the
previous board members and wished all the best for the
new board members in developing ADSSC and Abu Dhabi
economy.

ADSSC Celebrates UAE 43rd National Day
Abu Dhabi Sewerage Services Company celebrated the
UAE 43 National Day, at its headquarters in Abu Dhabi and
Al-Ain. The celebration was attended by ADSSC directors
and employees. The celebration included various traditional
and national day activities.ADSSC participated in the “World
Future Energy Summit 2014” within Abu Dhabi Sustainability
Week events from 20-22 January 2014, which attracted a
number of stakeholders and companies.
The company presented a number of its major infrastructure
development projects in Abu Dhabi and the recently completed
water treatment plants. ADSSC stand attracted a number
of specialists, visitors and companies with related activities
in collecting and treating sewerage water to be reused for
irrigating green areas in Abu Dhabi.

Statement of Financial
Position
Abu Dhabi Sewerage Services Company
Abu Dhabi-UAE

We have audited the accompanying financial statements
of Abu Dhabi Sewerage Services Company PJSC (“the
Company”), which comprise the statement of financial
position as at 31 December 2014, statement of profit or
loss and other comprehensive income, changes in equity,
the cash flow statement for the year then ended, and notes,
comprising a summary of significant accounting policies
and other explanatory information.

Management’s responsibility for the financial
statements
The management is responsible for the preparation and fair
presentation of these consolidated financial statements in
accordance with International Financial Reporting Standards
and the relevant provisions of the Articles of Association of
the Company and the UAE Federal Law No. 8 of 1984 (as
amended), and for such internal control as management
determines is necessary to enable the preparation of
consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibility
Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with International Standards on Auditing. Those
standards require that we comply with relevant ethical
requirements and plan and perform the audit to obtain
reasonable assurance whether the financial statements
are fee from material misstatement.
An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on our
judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, we consider
internal control relevant to the company’s preparation and
fair presentation of the financial statements in order to design
audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control. An audit
also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates
made by management, as well as evaluating the overall
presentation of these financial statements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion
In our opinion, the financial statements present fairly, in
all material respects, the financial position of the Company
as at 31 December 2014, and of its financial performance
and its consolidated cash flows for the year then ended, in
accordance with International Financial Reporting Standards.

Emphasis of matter
Without qualifying our opinion, we draw attention to note 2(a)
to the financial statements, which states that the financial
statements have been prepared on a going concern basis.
Notwithstanding the fact that the Company had incurred
a loss of AED 621.534 thousand during the year ended 31
December 2014 (2013: AED 669.230 thousand) and as that
date, the Company had a net current liabilities amounting
to AED 361.642 thousand (2013: AED 463.137 thousand) and
accumulated losses amounting to AED 4.117.794 thousand
(2013: AED 3.496.260 thousand) which exceed the share
capital of the Company, the going concern basis is considered
appropriate as the Company’s shareholder has confirmed
the intention to continue to arrange funding for the Company
to enable it both to meet its liabilities as they fall due and
to carry on its business without a significant curtailment of
operations. Furthermore, since the Company’s accumulated
losses exceeded more than 50% of the share capital and
contributed capital of the Company as at 31 December
2014, therefore in compliance with the provision of Article
289 of the UAE Federal Law No. (8) of 1984 (as amended)
the Company’s shareholder has specifically resolved to
continue the operations of the Company.

Report on Other Legal and Regulatory
Requirements
As required by the UAE Federal Law No. 8 of 1984 (as
amended), we further confirm that we have obtained all
information and explanations necessary for our audit; the
financial statements comply, in all material respects, with
the applicable requirements of the UAE Federal Law (8) of
1984 (as amended) and the Articles of Association of the
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Company; that proper financial records have been kept by
the Company; a physical count of inventories was carried
out by the management in accordance with established
principles; and the contents of the Directors’ report which
relate to these financial statements are in agreement with

the Company’s financial records. We are not aware of any
violation of the above mentioned Law and the Articles of
Association having occurred during the year ended 31
December 2013, which may have had a material adverse
effect on the business of the Company or its financial position.

Abu Dhabi Sewerage Services Company PJSC
Statement of financial position as at 31 December

2013

2014

AED,000

AED,000

Property, plant and equipment

16,903,520

18,844,005

Advances to operating and
maintenance service providers

24,223

-

Non-current assets

16,927,743
10,701
6,832

18,844,005
9,094
13,466

Prepayments and other receivables

491,832

39,820

Cash and cash equivalents

52,707
562,072
17,489,815

196,510
258,890
19,102,895

10,000
4,448,794
12,145,104
)3,496,260(
13,107,638

10,000
4,448,794
14,929,050
)4,117,794(
15,270,050

13,783
165,150
3,075,602
102,433
3,356,968
50,875
446,044
69,402
458,888

14,845
104,417
3,001,501
91,550
3,212,313
53,223
159,291
74,101
333,917

1,025,209
4,382,177
17,489,815

620,532
3,832,845
19,102,895

Assets

Inventories
Advances to operating and
maintenance service providers

Current assets
Total assets
Equity

Share capital
Proposed increase in share capital
Government of Abu Dhabi account
Accumulated losses
Total equity
Liabilities

Employees’ end of service benefits
Deferred government grant
Finance lease obligation
Retention payable
Non-current liabilities
Deferred government grant
Accounts payable and accruals
Obligations under finance lease
Construction creditors and retention
payable
Current liabilities
Total liabilities
Total equity and liabilities
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